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CHAIRPERSON'S
MESSAGE

The two years of COVID-19 pandemic
highlighted the need to establish last-mile
connectivity across India. Everything - from
schools and colleges to private offices -
went virtual, requiring a host of digital and
multimedia approaches to keep the society
functional. Such a scenario provided a
timely opportunity for telecom companies
to explore new technological advances,
heralding the commencement of one of the
biggest tech revolutions in the country’s
history. The COAI has been playing a leading
role in expediting the early adoption of
emerging digital standards such as 5G, Al,
AR, and VR so that everyone can reap the
benefits of economies of scale. During the
pandemic, the Association enabled efficient
communication between telecom operators,
industry stakeholders, and government
bodies by efficiently keeping every channel
functional. With the momentum now set for
a steady economic recovery, the telecom
industry is consistently forging its way ahead,
encouraged by the government’s and the
DoT’s positive stimulus.

Along with the benefits, this transition has
also brought forth certain security concerns.
To ensure that Digital India stay focused to
its vision, the COAI has taken active steps to
safeguard the telecom infrastructure across

multiple regions. Through appropriate
deputations, the association has been
guiding every State/UT in India to issue
necessary directions for telecom and digital
infrastructure safety in their respective
jurisdictions. It is encouraging to note that
Tamil Nadu, Assam, Manipur, and several
other states issued positive directions to
safeguard telecom infrastructure, directing
the concerned Deputy Commissioners/

District Collectors/Superintendent of Police
to be extra vigilant.

Developing an existing infrastructural
base to the state-of-the-art standards also
requires combatting misinformation and
substituting it with authentic facts regarding
emerging technologies. With a permit from
TRAI, the COAl was also granted an extension
to conduct online Consumer Education
Workshops (CEWSs) that reinforced the idea
that telecom services are a lifeline for the
nation, especially in trying times of isolation.
Four states, including Madhya Pradesh and
Jharkhand, took suitable action based on the
COAI's recommendations to provide priority
electricity connections to the telecom
industry. This was a key achievement, as
hundreds of millions of people depend
on these networks to access real-time
information when they need it the most.

Despite challenges, the telecom industry
achieved significant milestones through
sheer will and coordinated efforts among
various stakeholders over the past year.
Based on the COAl's recommendations,
Track Rent Charges have now been scratched
off in Tamil Nadu; it is estimated that this will
lead to annual savings of approximately 15
crores for the entire telecom industry. The
COAI got telecom workers in Kerala, Andhra
Pradesh, Mizoram, and several other states
categorized as frontline warriors and helped
them get vaccinated on priority.

The association also actively worked with
Telecom Service Providers (TSPs) to allow
businesses get digitized, keeping up with the
advancements. To streamline the updation
of subscribers’ data, the government allowed
telecom operators to digitize Customer




Application Forms (CAFs), eliminating the
need to store paper forms in the warehouses.
These necessary resolutions from the

government form an integral part of the
vision to elevate the nation into a digital era.

The government initiated multiple structural
and procedural reforms to encourage
investment in the telecom sector and
reduce the regulatory burden on service
providers. The rationalization of Adjusted
Gross Revenue is expected to create an
enabling environment for investment
and further boost the penetration of
telecom connectivity. Through the flagship
Digital India and BharatNet projects, the
Government of India is on the ambitious

road to extending inclusive internet access to
every Indian, thus bridging the digital divide
and bringing marginalized populations into
the mainstream.

With such transformational initiatives, the
importance of telecommunication for socio-
economicdevelopmentisunderthespotlight,
more so than ever. | want to thank all those in
the telecom sector and government who are
mobilizing, synchronizing, and concertedly
preparing for the telecom revolution, which
promisesanew dawn forasociety that thrives
on innovation and advanced technologies.

Chairperson, COAI




VICE CHAIRPERSON'S
MESSAGE

The mainstay of communication during
COVID-19, the Indian telecom sector, post-
pandemic, has made rapid progress with
noted hikes in the overall subscriber base,
data consumption, and efforts to ramp up
the associated infrastructure.

Recognising the fact that telecom has played
a substantial role in bridging the digital
divide between the remotest corners of the
country, Indiais gearing up to embrace avant-
garde technologies like 5G, the Internet of
Things (IoT), Augmented Reality (AR), Virtual
Reality (VR), robotics, and big data analytics
that will transform industries, improve user
experience, and take the nation a step closer
to being a $5 trillion economy by 2025.

Ushering in the 5G Revolution

A conducive regulatory environment and
rising telecom revenues in the last quarter
have enabled Telecom Service Providers
(TSPs) to focus on digitising their businesses.
To embrace 5G technology, the industry
will have to make extensive investments to
expand network capacity, establish more
telecom towers, deploy Optical Fiber Cables
(OFCs) along with the existing and new
towers, dispel myths around electromagnetic
field (EMF) radiations, and upgrade the
existing security infrastructure. There is
a need for immediate relief to bolster the
financial health of the telecom sector so that
the TSPs can make the required investments
and turn the dream of a Digital India into a
concrete reality.

Fibre Infrastructure

COAl estimates that an investment of around
Rs. 2.2 trillion is required in optical fibre
infrastructure to upgrade 70 per cent of the
existing mobile towers and an additional
investment of Rs. 2.5 trillion in the next four
years to establish a network of 1.5 million
towers connected to fibre. To set up an
environment ready to roll out 5G technology,
the telecom industry must focus on three key
aspects - spectrum pricing, infrastructure
building (including the fiberisation of
towers), and pan-India coverage.

Digital is the New Real

The post-pandemic world has laid bare the
digital reality, triggered by a need to stay
interconnected more than ever. The world
received an inadvertent push towards
digitalisation and accelerated the adoption
of digital technology, highlighting the idea
that “digital is the new reality”. Being one
of the fastest-growing markets of digital
subscribers, India is also poised to embrace
new-age technology to run at pace with the
rest of the world. This is where 5G is key; the
enhanced digital capability will initiate India,
which is digitising faster than most other
countries in the world, to integrate state-of-
the-art technologies such as the IoT, Al, AR,
VR, and even drone-assisted machinery.

By the end of 2025, 5G will account for over
a fifth of total mobile connections, and,
according to current estimates, more than




two in five people globally will live within
reach of a 5G network. Here in India, 5G will
constitute around 39 per cent of the total
mobile subscriptions, translating to around
500 million subscriptions. Such a reality
will usher in the fourth industrial revolution
- Industry 4.0 - that aims to enhance the
efficiency and flexibility of production
processes in small and large industries, in
line with the government’s “Make in India”
and ‘Atmanirbhar Bharat’ approaches.

The digital reality is here to stay and
revolutionise our conventional approaches
toward life and work. My best wishes are with
the COAI team. | look forward to continuing
this successful relationship among industry
stakeholders, telecom operators, and
government bodies that are helping propel
us towards a brighter digital future.

Mr. Pramod K Mittal,
Vice Chairperson, COAI
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FROM THE DIRECTOR
GENERAL'S DESK

The year 2021 has been a defining year for
the industry. It would be reminisced for key
milestone reforms like the telecom relief
package, 100% Foreign Direct Investment
(FDI) under automatic route in the telecom
sector, reduction of Financial Bank
Guarantee (FBG) and Performance Bank
Guarantee (PBG) requirements, amendment
of Indian Telegraph RoW rules, benefits for
the companies under Rs. 12,000-crore PLI
incentives for building network products,
developments in 5G trials for 5G roll-out
among others that changed the face of the
telecom sector. The reform package was
quick to alleviate the financial health of the
TSPs giving it the necessary impetus to re-
inspire confidence in the sector for making
investments.

Moving in the direction of improving
telecommunication infrastructure, Hon’ble
Prime Minister Shri Narendra Modi launched
an ambitious Gati Shakti, a multi-modal
connectivity plan which is aimed to expedite
the infrastructural project implementation,
thereby accelerating economic growth. Gati
Shakti will provide a big boost to India’s
telecom infrastructure. The multi-modal
connectivity will provide integrated and
seamless connectivity for movement of
people, goods, and services from one mode
of transport to another. It will facilitate the
last mile connectivity of infrastructure and
reduce travel time for people. The Indian
telecom industry is proud to be associated
with this program.

The history of Indian telecom sector has
witnesses that its growth and success has

been driven by policy initiatives taken by the
Government at various points of time. | am
confident that these reforms will play a vital
role in shaping telecommunication industry
and in scripting the success of Digital India
and in accelerating the journey to meet
Digital India goals which will ultimately
deliver ample benefit to the individual
consumers. The industry is encouraged to
see that even going forward the approach
of the Government is towards ease of doing
business.

As the pandemic spilled into this year again,
the industry helped sustain businesses,
provide information, connect people and
allay fears. When the whole world was
grappling with the fear of the unknown, the
Indian telecom sector was utilized to become
the biggest contributor to fight coronavirus
by leveraging digital technology and a
coordinated global digital response to fight
the pandemic. It is with mobile technology
that we were able to embark on one of the
world’s largest Covid-19 vaccination drives.

Today we stand at a threshold of a digital
revolution stimulated by 5G, itis the roadmap
to the future growth and socio-economic
development of our country that aspires to
become a USD 5 trillion economy by 2025.
The wireless mobile user baseis only going to
grow in the future as more and more people
rely on high-speed connectivity for their
daily utility. Therefore, there is a need to spur
investment in this area to produce a reliable
and affordable broadband connection
that reaches every nook and corner of the
nation to provide connectivity. Through the
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‘National Broadband Mission 2019’, the Government
has embarked on this intrepid journey of eliminating
the digital divide by bringing broadband access to all
the villages by 2022.

STATUS ON POLICY AND REGULATORY ISSUES

Theyearwitnessed the historic reform package by the
Government. These reforms come in the backdrop of
the exceptional capability of India’s telecom sector
in fulfilling the needs of a developing economy,
despite the COVID-19 challenges, which resulted in a
huge surge in data consumption, online education,
work from home, and enhanced interpersonal
connection through social media, virtual meetings,
and such. The reform measures are expected to
further boost the proliferation and penetration of
broadband and telecom connectivity, in line with
Hon’ble Prime Minister Shri Narendra Modi’s vision
of a robust telecom sector. These reforms prioritize
competition and customer choice, advocate for
inclusive development, bring marginalized areasinto
the mainstream, and provide universal broadband
access to connect the unconnected. The package
is also expected to boost 4G proliferation, infuse
liquidity, and create an enabling environment for
investment in 5G networks.

COAI’s efforts in the last year were towards digital
revolution in India, the need for investments to
enable the transition from 2G to 4G and 5G to
eradicate the digital divide, the need for affordable
services, devices and applications, the need for
strong ubiquitous digital infrastructure, the need
for simple regulatory regime and a litigation free
environment and the need for improving the ease
of doing business. COAl was actively involved
throughout the year in providing a much-important
platform among telecom operators, industry
stakeholders, and government bodies and enabling
the channels to remain functional and updated.

One of the key tools in this modern engine
propelling India towards a digital revolution is the
5G technology, which will transform industries
by connecting more businesses than ever to the
internet. In addition to advocating for immediate
financial reliefs to the telecom sector so that the
TSPs can make the required investments, COAI
highlighted the importance of availability and right
pricing of spectrum for the country.

IE®) ~nnualReport: 2021-22

As we all know and understand by now, digital is the
new reality for us, and it is here to stay. However, the
path towards that future is riddled with adversities
that need strong conviction and effort to overcome.
COAI, seeking the adoption of regularized standards
for 5G in India, submitted that the Government
might make efforts for global harmonization of 5Gi
standards by making it a part of 3GPP to ensure
early adoption by operators without any policy
intervention and all stakeholders can reap the
benefits of economies of scale. 5Gi has been officially
closed and will soon be merged with 3GPP-Rel 17
standards. Following the COAl submission, the
Telecommunication Engineering Centre (TEC) will
also adopt 3GPP Rel-15 & 3GPP Rel-16 as the national
standards of India.

COAIl also played a crucial role in demystifying
misinformation linking 5G technology that is being
spread in several regions of the country. Based
on COAIl’s request, positive directions were issued
by Haryana, UP Police, Gujarat, and Rajasthan to
“Demystify the Misinformation being spread linking
5G technology and testing with the COVID-19
pandemic”,

Not just these, COAI was also actively involved in
conducting Consumer Education Workshops (CEWs)
virtually during the pandemic. It helped simplify
Mobile Number Portability, enforced suitable action
in several states on providing Electricity connections
to the telecom industry, helped telecom warriors
get categorized as frontline workers to get the
vaccines on priority, and also saved an estimated 15
crore annually for the telecom industry by leading
a coordinated joint effort to eliminate Track Rent
Charges, that resulted in the Govt of Tamil Nadu
taking the charges off.

Mobile Infrastructure plays a fundamental role in
making telecom services available to large sections
of the population because without the required
infrastructure network cannot operate. Connectivity
and communications services are deployed over
network infrastructure that includes electronic and
non-electronic components such as physical sites
and towers that determines the quality of user
experience and the extent of coverage and strength
of the network. It plays the biggest role in facilitating
seamless network connectivity across India.



COAl took steps to safeguard the telecom
infrastructure across regions. It sent representations
to the Chief Secretaries of all States/UTs to issue
necessary directions for telecom and digital
infrastructure safety in their respective jurisdictions.
As a direct result of this request, various State
Governments issued positive directions to the
concerned Deputy Commissioners/District
Collectors/Superintendent of Police to be vigilant
and take necessary action in safeguarding the
Telecom/Digital Infrastructure in their jurisdiction.

There can be very effective Collaboration between
the Telecom Sector and the Power Sector for the
deployment of the digital infrastructure in the
country. The Telecom Service Providers can use the
infrastructure of the Electricity Board (Discoms) such
as EB Poles, Street light Poles etc. for the deployment
of the aerial fibre and the small cells. This helps the
TSPs to reduce their cost while it gives the revenue
opportunity for the EB company (Discoms).

The Government, Regulator and the industry has
also realized how important small cells are for the
deployment of 5G in the country to enhance the
communication network. COAI is working closely
with both the Government and the Regulator on
this aspect. Along with TRAI COAI is conducting
Pilots at various locations including port, airport,
metro rails and a smart city to check the viability
and effectiveness of small cells & it’s roles in 5G
technology. TEC has also issued a report on small
cellstofacilitate a standard approach for proliferation
of denser small cell infrastructure in the country. DoT
has also simplified the SACFA guidelines for small
cells.

With the expected rollout of 5G in 2022, there are
some key challenges that the Indian market faces
such as less market of 5G enabled devices, non-
uniform RoW charges across states, irrational
regulatory levies such as LF, SUC, USO levy and
costs. Government is yet to allocate high capacity
backhaul E-band and V-band to eliminate the issue
of backhaul, as only 34% of BTS sites have been
connected to fibre networks in the country. There
were issues of centralized regulated frameworks
and single-window online portals for monitoring
or managing digital growth, which was causing lag
in implementation, however, we believe that the
central RoW portal will resolve these issues.

Digital is the New Real

The future outlook of the telecom industry is
rolling- out 5G in full swing, capacitated by the pro-
growth policies of the government. A 5G enabled
environment would help India to run with the pace
of the world. As per predictions, by 2027, 5G will
represent around 39 per cent of mobile subscriptions
in India, with an estimated 500 million subscriptions.
The Indian market needs to get ready for 5G-enabled
devices to have a successful roll-out in the near
future. Apart from the developments and prospects
of 5G in India, the coming year will pave the way for
various other new-age technologies such as internet
of things, big data analytics, artificial intelligence
(Al), augmented reality (AR) and virtual reality (VR),
dronetechnology coupled with 5G technology, which
will positively impact various sectors. For example,
these technologies will boost the agricultural sector
by improving the vyield, bringing transparency
across the value chain, ensuring smarter supporting
infrastructure while also increasing farm returns.
The integration of technology in the classroom is the
key to educating and skilling students for success.
AR and VR will change the educational landscape by
making learning more engrossing and tech oriented.

COAIl and its member operators will continue their
focus on building the new age digital infrastructure
to support the nation and providing value to their
customers, advocating for a stable, long term,
sustainable, policy and regulatory environment
which will promote innovation and orderly growth
for a fully connected and digitally empowered India
delivered through a financially strong and viable
industry. We also look forward to continuing our
partnership with the Government and Regulator to
achieve the above vision.

OTHER ACTIVITIES OF THE ASSOCIATION

Keeping in mind the safety of all parties involved,
this edition of India Mobile Congress was a virtual
event, scheduled from 08th December through 10%
December 2021, with the theme “Connectivity for
the next decade”. IMC 2021 had 23,118 visitors,
national and international delegates, over 140
partners & exhibitors, 65 Make in India booths,
10 5G start-ups and more than 226 speakers. The
conference had 41 keynote sessions, 21 panel
discussions and 13 fireside chats, with session views
of 11,535 spanning three days.

Annual Report: 2021-22 (EEJIGB
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The event was supported and encouraged by
Hon’ble Prime Minister of India, Shri Narendra
Modi Ji with a futuristic message for Indian telecom
industry, and inaugurated by the Hon’ble Minister
for Communications, Electronics & Information
Technology and Railways, Shri Ashwini Vaishnaw
Ji and was attended by various respected
government and industry leaders. These included
Hon’ble Minister of State for Communications, Shri
Devusinh Chauhan, the Secretary (T) & Chairman
DDC, Department of Telecommunication, Shri
K Rajaraman, Special Secretary (T) Department
of Telecommunication, Smt. Anita Praveen, the
Chairman Bharti Enterprises, Mr. Sunil Bharti Mittal,
the Chairman Reliance Industries Limited, Mr.
Mukesh Ambani, the chairman Aditya Birla Group,
Mr. Kumar Mangalam Birla and the Director General
of COAI Lt. Gen. Dr. SP Kochhar AVSM**, SM, VSM,
ADC, KIGA, along with the who’s who of the telecom
and allied sectors.

The focus area for IMC 2021 was 5G and emerging
technologies and how they will transform the coming
decade. Apart from 5G its use cases and consumer
impact, other focus areas were during the event
were Internet of Things (loT), network automation,
policy and regulations, digital inclusion, Open RAN,
and cyber security. Various areas concerning and
impacting telecommunication industry were also
discussed during the event such as Gati-Shakti and
Atmanirbhar Bharat PLI scheme projects.

To keep pace with the current situation of the
Covid-19 pandemic and following the social
distancing norms, COAI organized various webinars
to discuss the changing world of telecom during
these critical times and on upcoming technologies.

The COAI Executive Council - headed by Chairman,
Mr. Ajai Puri, Vice Chairman, Mr. P.K. Mittal, and
comprising senior representatives from all member
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operators are, as always, an integral part of the
progress that the Association has been making, by
consistentlytakingforwardtherespectivediscussions
on a host of issues plaguing the telecom industry.
The council was ably assisted by professional advice
from the various Working Committees set up in COAI.

lexpressmy heartfelt gratitudeand deepappreciation
to all the Committees and Working Groups, their
Chairpersons and Vice-Chairpersons, for providing
unstinted support and cooperation to the COAI. As
always, | thank you all for taking the time out of your
busy schedules to contribute to various industry
issues and helping the association represent itself in
a proficient and timely manner.

| would like to thank the Chairman, Mr. Ajai Puri,
and the Vice Chairman, Mr. P.K. Mittal, for their
involvement and support in all the activities and
initiatives of the Association for the last year, despite
the tough times posed by the pandemic. Their vigor
enlivens India’s digital dreams and motivates us as
an industry to jointly lead efforts that will enable
our country to run at pace with the rest of the world.
Their cooperation and personal involvement has
helped COAI uplift our work to the next level. We
request their continued support and guidance in
future as well.

Last but not the least, | would like to record my deep
gratitude to the COAIl Secretariat team which has
always provided excellent support and assistance in
all our endeavors. | appreciate their willingness and
dedicationintaking up new projects and contributing
successfully towards it. | deeply appreciate all
their efforts in contributing significantly to all the
achievements of COAI.

Lt. Gen Dr. S P Kochhar
Director General
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THEME ARTICGLE- DIGITAL IS THE

NEW REAL

India is on the verge of digitalization and the telecom
industry is ready to embrace that in full potential.
The opportunity in this sector is wide open and can
lead to a massive line of revenue for the businesses
across. The global digital transformation market
was valued at USD 998.99 billion in 2020 and is
expected to reach a value of USD 2744.68 billion by
2026, at a CAGR of 17.42% during the period of 2021-
2026, Earlier the network providers used to provide
services of SMS, voice calls and data. But this is the
era of virtualization and the customer demand for a
network provider that can cater to their virtualization
needs has also generated.

It is no surprise that digital has become our
major communication source, our workspace,
our meeting space and even our dancefloor. This
digital transformation has led us to growth, agility,
innovation, acquisition of new skills, capabilities,
new business models, revenue sources and
enhanced customer experience. The focus area of the
operators has swiftly moved towards improving the
user’s experience and engagement. Omni-channel
and personalization stand out to be the key area.
Operators have started focusing on the automation

aspectso asto enhance their service areas and create
a good end-user experience. The telecom industry
is the foundation to this era of digitalization and
molding the way people communicate and conduct
businesses. The fourth industrial revolution has a
lot to offer to the world with the emerging trends of
5G, Big data, loT, edge computing, Al, and machine
learning.

India is among the top 10 nations in the world in
terms of technological advancements and findings in
Artificial Intelligence. To be precise, India ranks sixth
in terms of spending and investments on Al made
by the public, governmental initiatives, as well as
private institutions and organizations. Al is projected
to add $ 500 billion to India’s GDP by 2025.2

Further, The Indian Augmented Reality and Virtual
Reality Market stood at USD1.83 billion in FY2020 and
is forecast to grow at a CAGR of 38.29% until FY2027°.
Growth in the Indian Augmented Reality and Virtual
Reality Market is driven by the accelerating digital
transformation of the country.

5G will play a crucial role in accelerating digital
transformation of the country. It will help in

thttps://www.mordorintelligence.com/industry-reports/digital-transformation-market
*https://newsonair.com/2022/01/23/india-among-top-10-global-ai-adopters-the-scope-infrastructure-status-read-to-know/

3https://www.businesswire.com/news/home/20210920005664/en/India-1.83-Bn-Augmented-Reality-and-Virtual-Reality-Market-Analysis-
Competition-Forecast-Opportunities-2017-2020-2021-2027---ResearchAndMarkets.com#:~:text=The%20Indian%20Augmented %20

Reality%20and,digital%20transformation%200f%20the%20country.
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connecting people across geographical boundaries.
We recently witnessed this, when the world was hit
by the pandemic, doctors across the country were
able to treat and guide their patients remotely. loMT
connected medical devices, hardware infrastructure,
and software applications, this has allowed remote
devices to securely communicate and led to the
analysis of medical data. The increasing trend of
videoconferencing, telemedicine, are all among
the many proofs of the growing importance of
telecommunications in every user’s life. A recent
survey even suggests that the overall Internet of
Medical Things (IoMT) market is expected to be $158
billion by 2022*. These advancing technologies will
also require the transfer of a large amount of data
and if not taken care in the right way, could lead to
challenges in terms of security.

The government has started looking up the policies
to initiate the path to build this digital infrastructure
by having a fresh look at the issues, including

*https://www.insiderintelligence.com/insights/iot-healthcare/
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legislative framework, spectrum management,
broadband infrastructure, and R&D. Consumer
transparency should equally be promoted.
Assessment and certification of connected devices
for security should be done. Moreover, international
bodies should be re-engaged. In addition to this,
there should be no compromise in adhering to the
globally harmonized security standards developed
by 3GPP standardization body for 5G.

The tough times of pandemic has played an
important role in the advancement of digitalization
in the industry. Right from education, health,
commerce, finance, and telecommunication every
aspect of life has taken a digital revolution. The
demand of the customers has also experienced a
digital shift and the environment has become sheer
competitive, now the network operators’ primary
focus is to ensure maximum benefits for the users
and offer quality services.
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I. Telecom Industry - Contribution to India

Lowest voice & data
rates in the world
(ARPU Rs. 114)
Source: TRAI PIR, May 2022

Third Highest
sector in terms on
FDI Inflows - 7% of

Total FDI, 20.72 $Bn

Source: Investindia

Among the highest
contributors to Govt.
exchequer: nearly INR
57,000 crores pa ($7.73bn)
Source: TRAI, COAI estimates

2" largest private
sector investment in
infrastructure - INR

11,10,000 crores ($150 bn)
Source: DoT, PQ

Over 558,537 villages
connected with
mobile broadband
Source: DoT, PQ

Contributes 6.5%

to India’s GDP
Source: GSMA

Contributes directly to
2.2 Mn employment and
indirectly to 1.8 Mn jobs

Source: Investindia

Investment in
Spectrum Auctions
since 2010: INR 4.46

Lakh crores ($59.5 bn)
Source: DoT/WPC

Source: GSMA The Mobile Economy India Report, 2016, DoT, Industry Estimates, TRAI, PQ= Parliament Question

Note: 1) Contribution to Government includes L.F, SUC and GST
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Il. Key Statistics of the Wireless Industry in India

1,142

Wireless Industry in India - Snapshot

854

114
Subscriber Base Urban Rural Minutes of ARPU (Rs. per
(Milions) Mar- Subscribers Subscribers Usage per Subs month) Dec-
2022 (Millions) Mar- (Millions) Mar- per month Dec- 2021
2022 2022 2021
Source: TRAI

A. All India Total & Wireless Subscribers

All India Total & Wireless Subscribers
1,191 1,198
1,152 , )
1,200 1,127 1,167 1176 L1172 3151 11747154 5178 1155 1,167, 14y
971 1,036,011
1,000 927 go4 896 gg5 915 gg6 944
@ 800
S
Z 600
=
= 400
200
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Mar 2022*
m Total Subscribers  m Wireless Subscribers
Source: TRAI

Note : 2011 to 2021 data is as of December 31st, as per TRAI Reports
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B. All India Total & Wireless Subscribers - Annual Net Additions

160

140 142

120
100
80
60
40
20

65 67

In millions

AllIndia Total & Wireless Subscribers - Annual Net Additions

116 116

; 2012
40 2012

m Net additions in Total Subs in Millions

220 2013 2014 2015 2016

= Net additions in Wireless Subs in Millions

2018 2020 2021 mar2022*

-26-25 1114

Source: TRAI

Note : Subscriber Figures from 2011-2021 are as of December 31st, as per TRAI Reports

C. Wireless - Rural & Urban Subs as % of Total Subs

66% 62% 59% 58% 57% 59%

349, I 359 [ 4 1% [ 429 [ 43% [ 41%

2011 2012 2013 2014 2015 2016

Wireless - Rural & Urban Subs as % of Total Subs

m Rural Percentage = Urban Percentage

55% 56% 55% 55% 55%

45% 44% 45% 45% 45%

2018 2019 2020 2021 Mar2022*

Source: TRAI
Note: Figures are as of December 31st, as per TRAI Reports
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D. Subscriber Market Share of Wireless Operators (Dec 2021)

Subscriber Market Share of Wireless Operators (Dec 2021)

Reliance Com.
0%

Vodafone Idea

23%

Reliance Jio
36%

Bharti Airtel
31%

Source: TRAI

E. All India Total & Wireless Internet Subscribers

All India Total & Wireless Internet Subscribers

795 770 829 803

719 g96

2013 2014 2015 2016 2017 2018 2019 2020 2021

m Internet Subscribers (in millions) m Wireless Internet Subscribers (in millions)

Source: TRAI
Note : Figures are as of December 31%, as per TRAI Reports
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F. Composition of Internet Subscribers - Dec 2021

Composition of Internet Subscribers - Dec 2021
0.14%
3.2

m Wired

= Fixed
Wireless
Wireless

96.66%

Source: TRAI

G. Mobile Broadband Subscribers (In millions)

Mobile Broadband Subscribers (In millions)
766 761
725
643
500
345
217
120
40 70 l
= N
2013 2014 2015 2016 2017 2018 2019 2020 2021 Mar
2022*

Source: TRAI
Note : 2013-2021 data is as of December 31st, as per TRAI Reports
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H. Total Wireless Tele-density (%)

TOTAL WIRLESS TELEDENSITY (%)
180 165.04
160 155.48
140 130.17
120 132.68
100 g8  90.11 89.78 86.98
84.9
o | 7686 7334 7402 7758 79.82 84.17 83.07
60
58.28
40 4943 52.84 56.28 59.15 56.39 58.85 57.85
3748 3985 4267 4609
20
0
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 MAR
2022*
Rural —m—Urban —a—Total
Source: TRAI
Note: All the data is as of December 31st, as per TRAI Reports
I. Monthly Average Revenue Per User (ARPU)
Monthly ARPU
140
123
118
120 112 114
o8 104 102
100 %
79 79
80
o 70
=z
60
40
20
0
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021
Source: TRAI

Note: Figures are as of December 31st, as per TRAI Reports
TRAI Excludes the IUC and Roaming Sttlement Charges while calculating the ARPU
Wireless ARPU
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J. Minutes of Usage (MOU) per subscriber per month - Wireless Service (GSM including LTE)

Minutes of Usage per Subscriber per month

900 854

785
800

Minutes

400

712
700 667
600
495
500
379 376 376
332 359 360

300
200
100

0

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Source: TRAIPIR
Note: Figures are as of December 31%, as per TRAI Reports

K. Total outgoing MOU for Internet Telephony

Total outgoing MOU for Internet Telephony
350
300
260

319 322
271
251
250 233 245
204
200 181 177
150.25
150
100
50
0

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Minutes

Source: TRAIPIR
Note: Figures are as of December 31st, as per TRAI Reports

Annual Report: 2021-22 (EEJIIEGEGE



Digital is the Real

L. Wireless Data Usage Per Subscriber Per Month

. Wireless Data usage per subs/month (in GB)
o
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= 619%
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Source: TRAI PIR
Note: Figures are as of December 31st, as per TRAI Reports
M. Average Outgo per GB (in INR)
Average Outgo per GB (in INR)
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N. 4G capable unique Devices (in Mn)
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4G capable unique Devices (in Mn)

501

335

218

128
2015 2016

649
607

2017 2018 2019

2020 2021

Source: Nokia MBiT Reports 2022
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08 | INTERNATIONAL TRENDS (ASIA PACIFIC REGION)

A. Moblie Subscription

Mobile Subscription (in Mn)
2130
1630
1150 1150
860
660 720
510 560
3 I I I
North Latin Western Central & North South Middle Sub China India
America  America Eurpoe Eastern EastAsia EastAsia East & Saharan
Europe & North Africa

Oceania Africa

Source: https://www.ericsson.com/4ad7e9/assets/local/reports-papers/mobility-report/documents/2021/ericsson-mobility-report-
november-2021.pdf
* India includes India, Nepal, Bhutan

B. Smartphone Subscription

Smartphone Subscription (in Mn)
1950
1510
910
810
520 500
400 390 450
5 I . . l I
North Latin Western  Central & North South Middle Sub China India
America America  Eurpoe  Eastern EastAsia EastAsia  East& Saharan
Europe & North Africa

Oceania Africa

Source: https://www.ericsson.com/4ad7e9/assets/local/reports-papers/mobility-report/documents/2021/ericsson-mobility-report-
november-2021.pdf
* India includes India, Nepal, Bhutan
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C. LTE Subscription

LTE Subscription (in Mn)

1490
1080
790
560
430 410
340
290 260
. I . =
North Latin Western  Central & North South Middle Sub China India
America  America Eurpoe Eastern  EastAsia EastAsia East & Saharan
Europe & North Africa

Oceania Africa

Source: https://www.ericsson.com/4ad7e9/assets/local/reports-papers/mobility-report/documents/2021/ericsson-mobility-report:
november-2021.pdf
* India includes India , Nepal, Bhutan

D. Global mobile data traffic per smart phone(GB per month)

Mobile data traffic per smartphone (GB per month)

11.4

North Latln Western Central& North South Middle

India Gobal
America America Eurpoe Eastern EastAsia EastAsia East& Saharan Average
Europe & Oceania North Africa

Africa

Source: https://www.ericsson.com/4ad7e9/assets/local/reports-papers/mobility-report/documents/2021/ericsson-
mobility-report-november-2021.pdf
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E. Global mobile data traffic (EB per month)

Mobile data traffic (EB/month)
24
20
12
5.7 6.5
4.9 3.5 3.1 3.8 L3
H = = H = =
North Latin Western  Central & North South Middle Sub China India
America America  Eurpoe Eastern EastAsia EastAsia East & Saharan
Europe & North Africa
Oceania Africa
november-2021.pdf

Source: https://www.ericsson.com/4ad7e9/assets/local/reports-papers/mobility-report/documents/2021/ericsson-mobility-report-
Source: Ericsson Mobility Report, (November 2020),

F. Time per day spent using Mobile Internet per User

Average time spent in hours per day per user to access the Internet through Mobile

09:06
07:19 07:05 06:58
06:12
05:15
I I 1
UK

South Africa Philippines  Thiland India

USA China

Japan Worldwide

Source: https://hootsuite.widen.net/s/ggprmtzqég/digital-2022-global-overview-report
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G. Percentage of Internet users who use Mobile Payment Services by country

Mobile Payment Users as % of total Internet users
42%
36%
33% 31%
25% 25% 26%
I I I -
Hong Kong Thailand India China Ghana Worldwide

Source: https://hootsuite.widen.net/s/gqprmtzq6g/digital-2022-global-overview-report

H. Weekly online purchase

% of Internet Users who bought something online each week
68% 0
67% 6106 60%  sgy,  05% 6% 626 goop 58%
I I I I I I I I I i l
Thailand Malaysia Indonesia USA South Korea China India Brazil Egypt Worldwide

Source: https://hootsuite.widen.net/s/gqprmtzq6g/digital-2022-global-overview-reportNote : 2013-

I. Weekly Mobile Commerce Purchase

% of Internet Users who bought something online each week via a mobile
4 0, 4 0,
5% 5% 41%
36% 0
34% 32% 30% 31% 31%
I I I I I i l
Malaysia South Korea Philippines Thailand Brazil India Belgium Worldwide

Source: https://hootsuite.widen.net/s/gqprmtzqég/digital-2022-global-overview-report
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J. Paying for Digital Content

83%

% of Internet Users who purchase any type of digital content in month

78% 7% 75%
729 0
%o 66% 72%
44%
I 33%
China Nigeria India Brazil Hong Kong Japan Russia  Worldwide
Source: https://hootsuite.widen.net/s/ggprmtzqég/digital-2022-global-overview-report
K. Mobile’s Share OF Web Traffic
Mobile’s Share Of Web Traffic
84%
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Source: https://hootsuite.widen.net/s/gqprmtzqég/digital-2022-global-overview-report
L. Streaming TV Content Via the Internet
% of Internet users who watch Streaming TV content via Internet
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84% 85%
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Source: https://hootsuite.widen.net/s/gqprmtzq6g/digital-2022-global-overview-report
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M. Smart Home Device Ownership

% of Internet users who own some form of Smart Home device
23.8%
20.7% 20.0%
14.1% 14.0%
12.3% 0
103 /0 9‘2(%)

B

UK USA China India Worldwide HongKong South Korea Brazil Morocco

Source: https://hootsuite.widen.net/s/gqprmtzq6g/digital-2022-global-overview-report

N. Global Mobile internet speed - Jan 2022

Mobile Internet Connection Speeds ( In Mbps)
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0. Use Of Social Media for Work Activities

% of Internet users who use Social Media for Work Purposes
41.5%
34.8%
29.1% 28.3%
22.1% 22.9%
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Source: https://hootsuite.widen.net/s/ggprmtzq6g/digital-2022-global-overview-report
P. Price per GB in USD
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IE?) -nuatReport: 2021-22




Digital is the New Real

09

SIGNIFICANT ACHIEVEMENTS FOR
THE YEAR 2020-2021

On COAI’s request and coordinated joint efforts
of the industry, the Track Rent Charges have
been taken off by the Govt of Tamil Nadu.
It is estimated that there will be savings of
approximately 15 Cr annually to the telecom
industry.

Based on COAI’s request, the State Government
of Jharkhand, Tamil Nadu, Assam, Manipur,
Meghalaya, and Odisha issued positive
directions to concerned Deputy Commissioners/
District Collectors / Superintendent of Police
to be vigilant and take necessary action in
safeguarding the Telecom / Digital Infrastructure
in their jurisdiction.

Based on COAl's request, positive Directions
were issued by Haryana, UP Police, Gujarat, &
Rajasthan to “Demystify the Misinformation
being spread linking 5G technology and testing
with the COVID-19 pandemic”.

On COAI’s request, positive letters were issued
by Jharkhand, J&K, Ladakh, and Madhya
Pradesh to take suitable action on providing
priority Electricity connections to the telecom
industry.

On COAl's request, Govt. of Kerala, Andhra
Pradesh, Mizoram, Goa, Uttarakhand, and

Ladakh categorized telecom warriors as
frontline workers and helped them to get the
vaccination on priority.

On COAlI’s request, North DMC has withdrawn its
regressive order dated 20.09.2021 on 08.03.2022
that was putting restrictions on the placement
of CoW across the area covered under the
municipality.

On COAI’s request, all 3 MCDs of Delhi i.e North
DMC(@INR 684/- per mtr), SDMC (@ INR 881/-
per mtr), EDMC (@ INR 636/- per meter) have
reduced their Wayleave charges to INR 200/- per
meter.

On COAl’s submission done on 04.02.2021 and
follow-ups done thereafter, South DMC issued
a circular dated 08.03.2022 to accept the fee for
permissions of pole sites for the period before
01.01.2016 @Rs. 20,000/- per pole /per operator
for five years.

On COAl’'s request for allocation of street
furniture to support the speedy roll-out of
infrastructure for 5G technology, a Task Force
in Punjab and Himachal Pradesh is formed for
the Utilization of Govt. Infrastructure and Street
Furniture at Nominal rent for rolling out 5G
Services and for Aerial OFC.
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10.

11.

12.

13.

14.

15.

In Madhya Pradesh, charges for using Poles were
increased suddenly by five times thus making
INR 500/ per pole per year. On the request
made by COAI, the charges were reduced to INR
200/ per pole as per G.O. dated 22-Oct 2021.
thus, saving approximately INR 10 Lakhs as an
industry.

Based on COAl’s request, various submissions,
and follow-ups, the RoW policy of Tamil Nadu
got notified on 25th Jan 2022.

Based on COAl’s request, various submissions,
and follow-ups, the RoW policy of Ladakh RoW
Policy got notified on 05th Jul 2021.

Based on various submissions and follow-ups
done with DoT and the Ministry of Defence
(MoD), MoD has formed a committee to see the
issues raised by COAI regarding RoW policy of
MoD. COAl is the member in this committee.

Consequently, to efforts by COAI, the Govt. of
Rajasthan viaits order dated 01.02.22 approved
reduction in the following charges:-

® laying of Aerial OFC to INR 1,000/- per pole
annually, thus saving approximately 13
Cr per month for this financial year the
same year saving approximately 6.5 Cr
per month shall apply in future too. (The
number of Poles are approximate counts
based on some inputs by members and
thus savings calculations)

® Manhole to INR 2,000/-per manhole/
chamber at District Headquarters & INR
1,000/-per manhole/chamber in other
towns. Thus, saving approximately 2 to 2.5
Crin this Financial year.

® Thus, the approximately saving may be
around 15to 16 Crin this last financial year.

Clarification was issued by Himachal Pradesh IT
Dept. on 21st Feb 2022 regarding administrative
charges of Rs 1000 per KM only for laying of
Underground Telecom infrastructure. Earlier
Charges were charged between Rs 1500-2700
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16.

17.

18.

19.

per meter by Gram Panchayat, Shimla Municipal
Corporations, NHAI etc.

On COAI request, a meeting was held on 18th
March 2022 with DGF & SS (MoEF&CC) with TSPs
and COAI to resolve telecom issues and clearing
RoW pendency. DG (MoeF&CC) agreed to align
the forest Policy with RoW Rules 2016 and also
clear all the pendency

COAl coordinated with DoT for the development
and the launch of ‘Gati Shakti Sanchaar) -
Centralised RoW Portal.

On COAI’s request, RoW Portals were launched
& trial sessions were arranged for the industry
for Nagaland (15.03.2022), Mizoram (08.02.2022)
Manipur (01.02.22), Meghalaya (13.12.21) &
Tripura (01.12.21)

Telecom Reforms

Telecom reforms are announced by Union
Cabinet on 15th Sep 2021. Nine structural
reforms and Five procedural reforms, plus relief
measures for the Telecom Service Providers
announced are as mentioned below:
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STRUCTURAL REFORMS

i.  Rationalization of Adjusted Gross Revenue: Non-telecom revenue will be excluded on prospective
basis from the definition of AGR.

ii. Bank Guarantees (BGs) rationalized: Huge reduction in BG requirements (80%) against License
Fee (LF) and other similar Levies. No requirements for multiple BGs in different Licenced Service
Areas (LSAs) regions in the country. Instead, One BG will be enough.

iii. Interest rates rationalized/ Penalties removed: From 1st October, 2021, Delayed payments of
License Fee (LF)/Spectrum Usage Charge (SUC) will attract interest rate of SBI’s MCLR plus 2%
instead of MCLR plus 4%; interest compounded annually instead of monthly; penalty and interest
on penalty removed.

iv. ForAuctions held henceforth, no BGs will be required to secure instalment payments. Industry has
matured and the past practice of BG is no longer required.

v. Spectrum Tenure: In future Auctions, tenure of spectrum increased from 20 to 30 years.

vi. Surrenderof spectrum will be permitted after 10 years for spectrum acquired in the future auctions.
vii. No Spectrum Usage Charge (SUC) for spectrum acquired in future spectrum auctions.

viii. Spectrum sharing encouraged- additional SUC of 0.5% for spectrum sharing removed.

ix. Toencourage investment, 100% Foreign Direct Investment (FDI) under automatic route permitted
in Telecom Sector. All safeguards will apply.

PROCEDURAL REFORMS

i.  Auction calendarfixed - Spectrum auctions to be normally held in the last quarter of every financial
year.

ii. Ease of doing business promoted - cumbersome requirement of licenses under 1953 Customs
Notification for wireless equipment removed. Replaced with self-declaration.

iii.  Know Your Customers (KYC) reforms: Self-KYC (App based) permitted. E-KYC rate revised to only
One Rupee. Shifting from Prepaid to Post-paid and vice-versa will not require fresh KYC.

iv. Paper Customer Acquisition Forms (CAF) will be replaced by digital storage of data. Nearly 300-400
crore paper CAFs lying in various warehouses of TSPs will not be required. Warehouse audit of CAF
will not be required.

v. SACFA clearance for telecom towers eased. DOT will accept data on a portal based on self-
declaration basis. Portals of other Agencies (such as Civil Aviation) will be linked with DOT Portal.
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Addressing Liquidity requirements of Telecom
Service Providers

20.

21.

22.

Moratorium/Deferment of upto four years in
annual payments of dues arising out of the AGR
judgement, with however, by protecting the Net
Present Value (NPV) of the due amounts being
protected.

Moratorium/Deferment on due payments of
spectrum purchased in past auctions (excluding
the auction of 2021) for upto four years with NPV
protected at the interest rate stipulated in the
respective auctions.

Option to the TSPs to pay the interest amount
arising due to the said deferment of payment by
way of equity.

At the option of the Government, to convert
the due amount pertaining to the said deferred
payment by way of equity at the end of the
Moratorium/Deferment period, guidelines for
which will be finalized by the Ministry of Finance.

Adoption of Standards for 5G in India

COAl submitted that the Government must
continue with its technology-neutral approach
adopted till date. However, efforts may be made
for global harmonization of 5Gi standards by
making it part of 3GPP, to ensure early adoption
by operators without any policy intervention
and all stakeholders can reap the benefits of
economies of scale. 5Gi has been officially
closed. This will be merged with 3GPP-Rel 17
standards. TEC will adopt 3GPP Rel-15 & 3GPP
Rel-16, as national standards for India.

Consumer Education Workshops

Based on COAl request, TRAl granted an
extension to conduct Consumer Education
Workshops (CEWSs) through digital/online mode
till 30th June 2022.

Mobile Number Portability

DoT issued instruction for Mobile Number
Portability and Roll back of the Location Routing
Number-regarding on 25th Nov 2021
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23.

24.

25.

26.

27.

Requirement of end-user list for issuing of
mobile connections to bulk connection

DoT issued instructions on Nov 2, 2021.
Requirement of end user list has been exempted
for Law Enforcement Agencies, Defence Forces
and Central Armed Police Forces (CAPFs).

SACFA Application through Saral Sanchar

Post Cabinet approval, SACFA application
process has been simplified. All SACFA
applications will be online through the Saral
Sanchar portal and they will be approved on
self-certification. Deemed approval provision
also made for sites not cleared by JCES & AAl on
a timely basis.

Simplification of SACFA for Small Cells

DoT hassimplified the SACFA procedure for Small
Cells. The requirement for a formal application
for SACFA processing is done away with for
Low Power BTSs; however, the TSPs rolling out
the same shall register the details such as Geo-
coordinates and technical parameters of such
sitesin the Saral Sanchar Portal. The registration
fees is RS. 100/- per Small Cell.

PTP PMP Microwave Fixed Radio Systems -
Safety requirements

COAI requested to delete the requirement for
compliance to “IT Equipment Safety for Radio
Products - EN/IEC 60215:2016. Annex-A3 from
PTP PMP Microwave Fixed Radio Systems
ER (ER No. TEC56422005). This ER covers all
types of Point to Point and Point to Multi-point
Microwave Fixed Radio Systems. International
Standard - EN/IEC 60215:2016 does not apply
to battery-powered transmitters or to radio
base stations and fixed terminal stations for
wireless telecommunication. However, this
ER for PTP and PMP equipment is also getting
covered under other ERs released by TEC for
compliances and safety purposes, hence there
is no requirement for this ER separately. The
same has been accepted by TEC.

DoT issued a notice to all e-commerce
companies on “lllegal Facilitation and Sale of
Wireless Jammers on On-line Platforms”



28.

DoT issued a notice to all e-commerce platforms
on “lllegal Facilitation and Sale of Wireless
Jammers on On-line Platforms” on January 21,
2022. DoT informed that such facilitation/sale
of by the online platforms as well as any other
off-line dealer/seller for general consumption
will be considered illegal. Jammers may be
allowed only under exceptional circumstances
only when authorized by Secretary (Security),
Cabinet secretariat as per guidelines issued in
this regard.

Extension and amendments in Equipment
Labelling Guidelines and Requirements on
certified telecom products under MTCTE

COAI submitted that sudden changes under
regulatory  requirements of equipment
labelling of telecom products would require
modification and overhauling of the previous
logo designs. Such change in label design will
be global and will have to be implemented
across all production lines. This substitution
of labels will lead to the piling up of finished
product inventories with old Labels, presents
an operational difficulty in practice, and has
huge logistical and cost implications for our
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members. COAl’s request regarding extension
and amendments to equipment labelling was
successful.

Exemption of 9 kHz to 30 MHz from license rules
2021 for devices used for inductive applications

COAIl submitted that the ETSI standard ETSI
EN 300 330 allows the operations of Inductive
Loop systems in the frequency range of 9 kHz
to 30 MHz without licensing requirements. The
same has also been adopted in multiple regions
across the world including Europe, Asia Pacific,
North America, Latin America, China, and the
Middle East. Further, many countries also allow
the Inductive Applications to co-exist with other
assigned applications working in the same
frequency ranges on account of their low power
operations which do not cause interference
in any way to the other applications operating
in the same range. COAl’s request regarding
exemption was accepted and got published in
the Gazette notification.

Based on COAIl request, TRAI granted an
extension to conduct Consumer Education
Workshops (CEWSs) through digital/online mode
till 30t June 2022.
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DoT issued instruction for Mobile Number
Portability and Roll back of the Location Routing
Number-regarding on 25th Nov 2021.

Regulations for Vessel Operation in India -
Clarification(s) regarding activities relating to
cable repair/installation operations carried out
in Exclusive Economic Zone (EEZ).

In March 2021, Custom authorities had
impounded the cable repairing vessel for
almost 40 days without any show cause notice
operating within the Exclusive Economic Zone
(EEZ). Customs Department was taking the view
that bringing of goods into the Indian Customs
Waters qualifies as an import into India.

33. Faceless assessment by Customs

Various discussions were held with the
concerned officers with regard to issues faced
under Faceless assessment by Customs. We are
happy to inform you that Vide Circular Number
14/2021 Central Board of Indirect Taxes &
Customs (CBIC) have addressed the following
key issues.

® Enhancement of Facility Levels

IED Annual Report: 2021-22

Various representations were made to PMO, MoF
and to DoT for seeking clarification(s) regarding
activities relating to cable repair/installation
operations carried out in Exclusive Economic
Zone (EEZ). 60-70% of India’s westward see
marine cables were down, and we were at high
risk to ensure connectivity.

KEY TAKEAWAY/S

Ministry of Finance vide letter dated 20-01-2022 has
issued the clarification. This is a big relief to the

industry. '

®  Expediting assessment process
®  Re-organization of FAGs

®© Automated generation of examination
orders.

®  Anonymized escalation

In addition to the above points, for chapter 5C
(8517-8531) which is related to “Communication
and related equipment”, number of Nodal
Commissioner and FAG from Zones have



been reduced from 10 to 7. Government
has removed Kolkata, Mumbai Zone 1 and
Thiruvananthapuram

We had requested MoF that in view of genuine
hardships and difficulties being faced by trade and
industry, this issue need to be resolved. The Ministry
of Finance has issued clarification and resolved this
issue. This is a big relief and will help in ease doing

compliances. ’

34. GST - Procedural issues in Compliance -
Clarification by MoF

KEY TAKEAWAY/S

Representation on key issues and suggestions of
Members were made to GST Council and to the
concerned senior officers in the MoF / DoT.

Issue resolved by the Government

As per CGST Rules, original invoice reference is
mandatory to be captured on credit notes/ debit
notes. However, in case of B2C, if taxpayer tries
to generate credit note using IRP portal, original
invoice details do not get printed and resultantly
non-compliant credit note gets generated.

Above will help in saving IT upgradation and
administrative cost and would ease doing
compliance.

—

35. Telecom Reforms - Custom Notification dated
25-09-1953

KEY TAKEAWAY/S

® Major Reforms in Telecom Sector
announced by the Government on
September 15, 2021.

® Requirement of licenses under 1953
Customs  Notification  for  wireless
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equipment removed and replaced with
self-declaration”.

On October 21, 2021, DoT has issued guidelines
regarding Import of Wireless equipment by
Telecom Service Providers (TSPs) based on self-
declaration

Ministry of Finance has issues instructions on 23-11-
2021 w.r.t. import of wireless equipment’s by TSPs
based on self-declaration. This will help in ease

doing compliance. '

36. Extension / relaxation of certain compliances
by DoT. - Support Required from DoT During the
Current COVID Situation in the Country

KEY TAKEAWAY/S

In the current Covid situation representation
was made to DoT requesting to issue orders to
put in abeyance/ suspend certain compliance
activities

DoT vide letter dated 15-06-2021 had extended
timeline / given relaxation in the following
compliances.

1. Proofs of payment for claiming deductions
for Q4 of 2020-21

2. TSPs need to submit physical copies of the
supporting documents as proofs to support
the deductions claimed by them.

3. Submission of Audited statement of Revenue
and license statement (Audited AGR)

4. Acceptance of Bank Guarantee (BG) in
Digital/Scanned format via email

KEY TAKEAWAY/S

Considering the exceptional circumstances, during
lockdown this is a big relief to the industry. This will

help in ease doing compliance '

Annual Report: 2021-22 ] IGzGE
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Others

Two days National Seminar on “Telecom Ecosystem
Challenges & Opportunities” was arranged by the
NICF, Ministry of Communications, Ghitorni. Mr. Gopal
Mittal, Associate DG, F&C attended and participated
in the same as panelist and give presentation on
key issues related to direct and indirect taxation
pertaining to telecom sector.

D) Annual Report: 2021-22
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COAI REPORTS & SUBMISSIONS

Deployment of Small Cells and Aerial fibre on
the Street Furniture

COAIl participated in the discussion of the
Committee formed under Kerala Sr. DDG, DoT on
using the poles of DISCOM KSEB for deploying
small cells and serial fibre. COAI submitted key
inputs on the same that were captured in the
report of the Committee.

COAlis also a part of the TEC Committee on “Roll
out of Street Infrastructure and Small Cells for
5G Networks”. COAl also provided key inputs to
TEC which were part of the Recommendations
of the Committee.

Safety and Security of Telecom Infrastructure

COAlsentrepresentationsto all Chief Secretaries
of States/UTs to issue necessary directions for
the safety of Telecom/ Digital Infrastructure
in Dec 2021. On COAl’s request, the State
Government of Jharkhand, Tamil Nadu, Assam,
Manipur, Meghalaya, and Odisha issued positive
directions to concerned Deputy Commissioners/
District Collectors / Superintendent of Police
to be vigilant and take necessary action in
safeguarding the Telecom / Digital Infrastructure
in their jurisdiction.

Reminder letters were submitted to CSs of 25
States/UTs in Jan 2022 citing positive orders
(Jharkhand, Tamil Nadu, Assam, Manipur,
Meghalaya,and Odisha) forfavourabledirections
on safeguarding telecom infrastructure. LSA
officials of Delhi, Meghalaya, and Bihar, have
written to Chief Secretaries of States/UTs to
issue necessary directions for the safety of
Telecom Infrastructure.

Demystifying the misinformation being spread
linking 5G technology

COAl's submission was done to Secretary
DoT dated 07 May 2021 titled “Demystifying
the Misinformation being spread linking 5G
technology and testing with the COVID-19
pandemic”. Positive Directions were issued by
Haryana, UP Police, Gujarat, & Rajasthan.

Priority EB tariff at Industrial tariff

COAl submitted letters to Secretary Power/
Energy in July 2021 for priority EB tariff at
Industrial/Favourable tariff. On COAI’s request,
positive letters were issued by Jharkhand, J&K,
Ladakh, and Madhya Pradesh to take suitable
action.
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COAl also submitted a letter to CERC on
10.01.2022 for priority EB tariff at Industrial/
Favourable tariff

COAIl submitted a representation to the State
Electricity Regulatory Commission (SERC)/
Joint Electricity Regulatory Commission (JERC)
of 30 States/UTs for priority EB connection and
atindustrial rates.

Priority Covid Vaccination (Kerala, Himachal
Pradesh, and Odisha)

COAl’s submission done to Chief Secretaries/
Administrators of all States/UTs across India
and coordinated with the DoT (Circle-units),
Ministry of Health and Family Welfare, various
State Governments, and Telecom Industry to
ensure that the field employees of the TSPs/IPs/
OEMs are given priority for getting the COVID-19
prevention vaccine.

Due to these coordinated efforts orders were
issued by Govt. of Kerala, Andhra Pradesh,
Mizoram, Goa, Uttarakhand, and Ladakh to
categorize telecom warriors as frontline workers
and helping them to get the vaccination on
priority.

North Delhi Municipal Corporation (North
DMC) order to all Zonal Deputy Commissioners
dated 20.09.2021

North Delhi Municipal Corporation (North DMC)
issued regressive order to all Zonal Deputy
Commissioners dated 20.09.2021 putting
conditions and restrictions on the installation of
CoW.

COAl's submission was done to DG(T) on
18.11.2021 and to the Commissioner of North
DMC on 21.10.2021 for withdrawal of an order
issued by the Remunerative Projects (RP) cell
of North DMC dated 20.09.2021. On our request,
Delhi LSA also wrote to North DMCon 18.11.2021
to resolve the issue.

On COAI’s request, North DMC has withdrawn its
regressive order dated 20.09.2021 on 08.03.2022.

Reduction in Wayleave charges

One-time Way Leave charges are being levied by
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North DMC(@INR 684/- per mtr), SDMC (@ INR
881/- per mtr), EDMC (@ INR 636/- per meter).
COAI requested Delhi municipalities to remove
the way leave charges.

COAI’s submissions were done to the Secretary,
DoT, and to the Commissioners of MCD for
removal of Wayleave charges. On COAl’s request,
all 3 MCDs of Delhi i.e East DMC, South DMC, and
North DMC have reduced their Wayleave charges
to INR 200/- per meter.

South DMC revised the fees of the pole site
installed before 2016

In South DMC Circular dated 05.01.2021
(hereinafter referred to as “Captioned Office
Order”) issued by Addl. Commissioner (Engg.) of
the South Delhi Municipal Corporation revised
charges for Cell Towers/Poles irrespective of
height (RTT/GBT/GBM/RTP) to Rs. 10,000/- (Rs.
Ten thousand) per month or Rs. 1, 00, 000/- (Rs.
One lakh) per annum, excluding sharing. In the
case of sharing, 25% extra will be applicable
per sharing in either mode of payment will be
applicable under the jurisdiction of South Delhi
Municipal Corporation.

On COAI’s submission done on 04.02.2021 and
follow-ups done thereafter, South DMC issued
a circular dated 08.03.2022 to accept the fee for
permissions of pole sites for the period before
01.01.2016 @Rs. 20,000/- per pole /per operator
for five years.

RoW Guidelines 2022

The Department of Telecommunications (DoT)
had released draft policy guidelines to bring
consistency in Right of Way-related procedures
across states and spur the deployment of
telecom infrastructure ahead of a pan-India
rollout of fifth-generation or 5G technology.
COAIl submitted its response to the draft policy
to DoT on 21st April 2022.

Reduction in Pole and Manhole Charges in
Rajasthan

COAlmadeseveral submissions/representations
to the State Government of Rajasthan w.rt
manhole charges and aerial fibre Charges. The
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Govt. of Rajasthan via its order dated 01.02.22
approved following reduction in the charges

®© laying of Aerial OFC to INR 1,000/- per pole
annually,

® Manhole to INR 2,000/-per manhole/
chamber at District Headquarters & INR
1,000/-per manhole/chamber in other
towns.

Constitution of the Committee by Ministry of
Defence (MoD) on the RoW Policy:

Based on various submissions and follow-ups
done with DoT and the Ministry of Defence
(MoD), MoD has formed a committee to see the
issues raised by COAI regarding RoW policy of
MoD. COAl is the member in this committee.

OFC Data for mapping on BISAG Portal and
Central Telecom Infrastructure and Coverage
Portal for NBM and Gati Shakti Programme

Subsequent to DoT meeting on 18th Nov 2021,
DoT sent a letter on 30th Nov 2021 to all TSPs and
sought information of OFC data for the BISAG
and Central Telecom Network Portal projects.
On 1st Dec 2021, we have submitted the letter
to DoT and requested to seek this information
from BBNL and USOF.

TRAI consultation paper on Regulatory
Framework for Promoting Data Economy
Through Establishment of Data Centres,
Content Delivery Networks, and Interconnect
Exchanges in India

TRAI has issued this consultation paper on 16th
Dec 2021. Due date for submission of inputs is
13th Jan 2022 and for counter comment is 27th
Jan 2022.

Temporary suspension of internet services due
to law and order situation:

COAI has submitted a letter to DoT on 16th Dec
2021 requesting DoT for exemption of M2M
services from the purview of internet shutdown
orders issued by any competent authority.

Significant delay in permissions in respect of
repair & maintenance of submarine cables
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COAIl has submitted a letter to DoT on 16th
Dec 2021 on this issue and requested DoT
for providing clearances of pending requests
pertaining to the repair of submarine cables on
priority and provide timely approval to the TSPs
for such clearances in future

Return of Bank Guarantees

COAIl submitted a letter to DoT on 25th January,
2022 requesting for early return of Bank
Guarantees.

Conduct of Consumer Education Workshops
(CEWSs) through digital/online mode:

COAI has submitted a letter to TRAI on 21st
Dec 2021 requesting to allow TSPs to conduct
Consumer Education Workshops (CEWSs)
through digital/online mode for next two
quartersi.e. upto 30 Jun 2022.

Post submission of COAl’s request on 21st Dec
2021, TRAI on 20 Jan 2022 has allowed TSPs
to conduct Consumer Education Workshops
(CEWSs) through digital/online mode for next two
quartersi.e.,up to 30 Jun 2022.

Need for utilization of eNodeB enabling
maximum coverage in the expansion of 4G
networks across rural India

COAl has submitted this letter to DoT on 11th Jan
2022 requesting to give priority and mandating
use of eNodeB which facilitates maximum
coverage with greater tower heights for 4G
networks established under USOF project.

TRAI Consultation Paper on “Auction of
Spectrum in frequency bands identified for
IMT/5G

TRAI has issued this consultation paper on 30th
Nov 2021. Due date for submission of inputs is
10th Jan 2021 and for counter comment is 24th
Jan 2022. COAI has submitted the response to
TRAI on 10th Jan 2022. TRAI scheduled the Open
House Discussion for this consultation paper on
8th Feb 2022.

TRAI has issued its recommendation on the
same on 11th Apr 2022.
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TRAI consultation paper on Regulatory
Framework for Promoting Data Economy
Through Establishment of Data Centres,
Content Delivery Networks, and Interconnect
Exchanges in India:

TRAI has issued this consultation paper on 16th
Dec 2021. Due date for submission of inputs was
10th Feb 2022 and for counter comment was
24th Feb 2022. COAl has submitted the response
to TRAl on 11th Jan 2022. TRAI held Open House
on 6th May 2022.

TRAI consultation paper on Ease of Doing
Business in Telecom and Broadcasting Sector

TRAI has issued this consultation paper on 8th
Dec 2021. Due date for submission of inputs was
09th Feb 2022 and for counter comment was
23rd Feb 2022. COAIl has submitted the response
to TRAl on 11th Jan 2022. TRAI held Open House
on 21st Apr 2022.

TRAI CP on “Use of Street Furniture for Small
Cell and Aerial Fiber Deployment”

COAIl has submitted a request letter to TRAI
seeking extension in timelines for submitting
the written comments to the Consultation Paper.
The due date for submission of comments was
20th April 2022 and counter-comments was 04th
May 2022.

TRAI has considered our request and granted
extension till 11th May 2022 for the submission
of written comments and counter comments up
to 25th May 2022.

TRAI issues Consultation Paper on “Rating of
Buildings or Areas for Digital Connectivity”

TRAI had issued a Consultation Paper on “Rating
of Buildings or Areas for Digital Connectivity”
on 25th March 2022. Last date of submission
of comments was 04th May 2022 and counter
comments on 18th May 2022.

COAIl has submitted a request letter to TRAI
on 26th April 2022 seeking an extension in
timelines for submitting the comments. TRAI
has considered our request and extended the
timelines for submission of written comments
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up to 15th June 2022 and counter comments up
to 29th June 2022.

Implication of proposed Merger of BBNL-BSNL
on USOF Projects

COAI has submitted a letter to DoT on 11th Feb
2022 requesting DOT and USOF to kindly provide
enough safeguards for all the other TSPs in case
itis decided to merge BBNL and BSNL.

Inputs to the Committee Examining Reduction
in Compliances under DGT

DoT has constituted a committee under the
Chairmanship of DG Telecom to propose
suggestions for reforms which will reduce the
compliance burden of the licensees. In this
regard, DoT had sought inputs from COAI. COAI
has submitted the inputs to DoT on 21st Feb
2022.

Inputs for formulation of recommendations on
loT/M2M

DoT has tasked NTIPRIT to give its
recommendations to facilitate and promote loT/
M2M services in India. COAl has submitted the
inputs to NTIPRIT on 18th Feb 2022.

Blocking of websites

DoT has issued a letter on 11th Mar 2022 vide
which all the ISPs have been instructed to take
immediate necessary action for compliance
of the Court order dated 03rd March 2022 with
respect to infringing websites bearing the
keyword “Dabur”.

COAl has submitted a letter to DoT on 23rd March
2022, stating that TSPs/ISPs, as an intermediary,
could not be the deciding authority to identify
the veracity of the content. TSPs/ISPs can block
the prescribed websites only as per the direction
received from the competent authority.

Copyright infringement- Court matter

DoT hassoughtinputsfromall the ISPs regarding
“possibility ofissuing a warning to the viewers of
theinfringing content, if technologically feasible
in the form of e-mails, or pop-ups or such other
modes cautioning the viewers to cease viewing/
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downloading the infringing material” vide letter
dated 11th March 2022.

COAl has submitted a letter to DoT on 22ndMarch
2022, stating that presently our member
operators are able to display the warning in
blocking messages for “http” websites / URLs
only, and the same could not be possible for the
“https” websites / URLs due to the technological
limitations.

Temporary suspension of internet services due
to law-and-order situation

Government of West Bengal, Home and Hill
Affairs Departmentissued an order on 3rd March
2022, vide which all the TSPs have been directed
to temporarily suspend the internet services for
eight (8) days, in selected blocks of Districts.

COAI has submitted a letter to DoT and MHA on
9th March2022 and 11th March 2022 respectively
requesting to issue necessary guidelines to the
State Government to avoid issuing instructions
for internet shutdown for frivolous reasons.

Proposal for Modifications in the Monthly
Wireless Data Usage Report-incorporating
additional State/UT wise input formats

COAIl has submitted a letter to TRAI on 24th
March 2022 requesting the authority that due
to complexities and the system constraints, it is
not feasible for our member TSPs to provide the
State level details on fields/parameters on the
monthly Wireless Data Usage report.

Parameters for Internet Protocol Detail Record
(IPDR) and SYS LOG of Network Address
Translation (NAT)

A joint industry letter has been submitted to
DoT on 29th March 2022, stating the practical
challenges associated with the implementation
guidelines dated 16th November 2021 issued
by DoT for storage for ‘Parameters for Internet
Protocol Detail Record (IPDR) and SYS LOG
of Network Address Translation (NAT)’ and
requested to put this guidelines/requirement
in abeyance and hold an Industry discussion
as per practice followed by DoT in the past for
revision of any CDR format.
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In this regard, DoT scheduled a meeting on 12th
Apr 2022 and issued a letter vide which DoT has
asked all the TSPs/ISPs to implement the said
DoT guidelines by 31st May 2022.

Reduction in Regulatory Levies - USOF

Contribution

COAI has submitted a follow-up letter to DoT on
31st March 2022 and requested for the below:

a. USO levy should be abolished

b. However, if that is not possible immediately,
the current levy should be reduced to 1%
from the present 5%

Reduction in Regulatory Levies - License Fee
Contribution

COAI has submitted a follow-up letter to DoT on
04th April 2022 and requested that License Fee
should be brought down to 1% at the earliest to
cover admin costs by the DoT/Government.

Cloud based service offering by new licensees

COAI has submitted a letter to DoT on 31st Mar
2022.Vide this letter we have highlighted to DoT
that the Mobile Series and LRN codes have been
allotted to an Access Service licensee to provide
Internet Telephony Services.

However, the said licensee does not have
spectrum, access network and pan India license.
This has raised serious concerns in the industry
as internet telephony, through mobile series,
is akin to Mobile Services and will compete
directly with mobile service providers who have
invested in spectrum, access network and all
India licenses. This will lead to serious non-level
playing field issues.

Concerns regarding Handset OS Impacting
Location-Based Service (LBS) Reporting
Accuracy

COAl submitted a letter to various LEAs
requesting their urgent intervention and a
meeting as per their convenience to discuss the
following:

a. Mandatory requirements (Features,
Functionalities, security guidelines, etc.)

Annual Report: 2021-22



Digital is the New Real

36.

37.

for Handset OEMs/Chipset Manufacturers/
OS providers for the India market and the
validation agencies for the same.

b. Guidelines for Chipset/OS providers and
handset/Device OEMs.

¢. Immediate & clear plan of implementation
for existing devices in the market and
forthcoming launches by OS providers,
handset, and device OEMs.

Implementation Compliance of Equipment
Deployment from Trusted Sources

COAl submitted a letter to DoT and NCSC
jointly with ACTO and ISPAI requesting to
kindly review the timeline and extend the
time for implementing this License condition
on DoT Amendment on procurement of
Telecommunication equipment dated March 10,
2021, addressed to UASL, NLD, ILD, ISP, UL-VNO
whichisdependentonthe smooth functioning of
the Portal by at least six months to December 16,
2021. However, the Government launched the
Trusted Telecom Portal www.trustedtelecom.
gov.in on June 15, 2021, signalling the coming
into effect of the National Security Directive on
Telecommunication Sector (NSDTS). Post this,
COAl made a submission to NSCS on June 21,
2021, on the same seeking confirmation and
clarity on various issues related to the portal so
that the industry can provide the details of the
OEM entity and its authorized nodal officer on
the Portal.

Implementation of Single Number based
Emergency Response Support System

COAI made a submission to DoT on the subject
requesting to do the following:

a. lIssue instructions to CDAC/State Agencies
to reconsider the new addition of PSAP
locations.

b. Instruct PSAP service providers to desist
from the demand of PRI cards of PSAP at
every location to TSPs.

c. Instruct state agencies to approve pending
RoW applications and not levy any RoW
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charges for the work concerning PRI
connectivity to PSAP.

Security and Financial concerns in respect of
misuse of new OSP regime

COAl made a submission to Secretary, DoT -
stating that the liberalization of the OSP regime,
vide new guidelines for OSPs dated November
05, 2020, is being misused and misrepresented
to allude that the OSPs do not require to rely on
licensed service providers for VPN connectivity.
COAI requested that no change be brought in
the current oversight in the provision of VPN
services and requested DoT to clarify that VPN
connectivity in connecting various OSP centres
is permitted only through the NLD route.

Graded Penalty Structure for Non-Compliance

COAIl submitted a letter to Secretary, DoT - on
the issue of the penalty in case of any non-
compliance at a maximum of Rs. 50 Crores
without getting into the proportionality and
genesis of such noncompliance and its possible
ramifications. COAIl requested DoT to review
the penalty regime in the present licensing
framework and sought a meeting with the
industry in this regard to discuss the issue in
detail.

Finalization of NFAP

COAl made a submission to DoT, requesting to
finalize and issue the NFAP at the earliest as it is
an important document that earmarks.

Request to Initiate Consultation to bring the
Carriage Distribution (DTH & Cable) Platform
under the Ministry of Communications

COAl made a submission to TRAI mentioning
that there is a need to create sharper focus
and orderly separation between content and
carriage by:

a. Assigning the DoT to be a single Department
for all licensing requirements across the
access platforms E Mobile, Broadband,
Cable, and DTH.

b. Retaining the Ministry of Information &
Broadcasting as an umbrella body for all
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content regulation, management, and
appropriate censorship across all mediums
with these platforms being covered under
orderly rules to carry the same content.

COAIl requested the Authority to initiate a
Consultation Paper on this issue at the earliest.

Security and toll-bypass-related concerns in
revised Guidelines for Other Service Providers
(OSPs)

COAl made a submission to DoT, requesting
to simplify the regulatory compliances,
inspections, and audits by various wings of DoT,
which are extremely cumbersome for the TSPs
to do the business. We also submitted that the
liberalization and regulatory simplification of
a section of the telecom industry should not
be carried out at the cost of national security,
legitimate revenue of TSPs, orderly growth of
the sector investor’s confidence and therefore,
requested DoT to revisit such dispensations to
ensure level playing field.

Reallocation of deactivated/disconnected
cellular mobile telephone connection of a
subscriber

COAI made a submission to DoT, requesting to
relax the specified minimum period of 90 days
for re-issuance of disconnected/deactivated
mobile numbers on account of non-usage/
request of customer as the same will help service
providers to cater to the increased demand and
it will also be a citizen-centric approach on part
of the DoT.

Call Data Records (CDR) format with 22 fields

COAI made a submission to DoT on recent DoT
instructions dated July 20, 2021, on the subject.
COAl requested DoT to provide an extension of
at least two months on the implementation of
the instructions till the nationwide lockdown
gets uplifted.

Allocation of Access Spectrum

COAlI made asubmission to Secretary DoT, urging
the Government not to reserve or de-license any
spectrum for use of independent/ individual
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private networks which has been identified or is
likely to be identified for use of IMT/commercial
use.

Fake KYC Messages/Communication

COAl made a submission to DoT, on the recent
menace regarding fake SMS/ communication
for completing their KYC. We requested DoT
for its urgent intervention in the matter by
issuing Government Advisory to the customers
of being careful of such fake communications
and sending a message to fraudsters of legal
action that may be initiated against them. We
also conveyed that a strong message from the
Government on this is essential to curb such
fraudulent activities.

Clarifications on Various Issues with Respect to
Subscriber Verification through D-KYC Process

COAl made a submission to DoT, on the issue
of verification of PoS / PoS agents requesting
DoT to kindly reconsider the provisions of the
circular on the merit or alternatively:

a. Extend the date of implementation till
31.10.2021 for on- boarding of new PoS
agents in compliance with the circular.

b. Extend the date of implementation at least
till 31.03.2022 for ensuring compliance with
the circular for all existing PoS agents.

c. Exempt COCP connections issued to TSP-
owned stores from the ambit of the circular.

Incorporation of Digital Signature Certificates
(DSC) for CDR/IPDR request from Law
Enforcement Agencies

COAl made a submission to DoT, proposing to
incorporate the Digital Signature Certificates
(DSC) in all forwarding letters and Sec. 65B
Certification issued by their respective Nodal
Teams across circles in respect of the CDR/IPDR
provided to LEAs, which are as of now being
provided in hard copies signed individually by
the Nodal Officer. COAl requested DoT to take this
forward with the LEAs, MHA, and Law Ministry
and allow us to have this process digitized and
more secured.
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Adverse Impact on FTTH Network Expansion,
Delinking of MTCTE and NSDTS, Easing
Manufacturing Location Restrictions under
TEC MTCTE Certification for Global Telecom
OEMs

COAl made a submission to TEC, on the
subject requesting urgent intervention to issue
instructions to lift abeyance on these certificates
irrespective of the origin of manufacturer/
Global OEMs and provide relief for the industry
and citizens alike. This will tremendously help
the rollout of necessary broadband networks
and enable mass connectivity in line with NDCP-
2018.

Launch of MTCTE Phase Ill & Phase IV

COAI made a submission to DoT, on the matter.
COAl made the following recommendations
regarding government notification on the
launch of Phase 3 & 4:

a. ILAC labs ‘and local labs’ test reports should
be kept up to a period of at least 5 years
before the application date instead of 2
years.

b. Extendthetimelineformandatory certificate
requirement by at least 18 months from
the date of notification and adopt a tiered
approach.

c. Allow the ILAC labs’ reports for the first
2 years after the certification becomes
mandatory to ease the burden on industry
as well as on TEC as more than 36 product
types are covered in phase 4 which
translates to thousands of equipment and
hence thousands of applications.

d. Accept earlier versions of standards for
products already available in the market
before the ER of that product becomes
effective.

e. Maintain one Registration number across
Provisional, Regular, and Renewals for a
particular product.

f. Introduce a confidentiality option in the
application process to enable OEMs to select
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a Publication date of the certificate in the
TEC-MTCTE portal.

g. Enlistthose productsinfuture phases whose
ERs are yet to be uploaded on the portal and
share the revised BOM or guide us on how
Split unit type models can be defined in
BOM.

h. Requested TEC to allow only TEC logo to
be displayed on the body of the product
without the additional text cited above.
However, Logo plus additional information
can be displayed on the packaging box.

Draft 5G Trials Test Schedule and Test
Procedure

COAI made a submission to DoT, with reference
to the Draft 5G trial test schedule and test
procedure (TSTP) circulated by TEC vide email
dated October 01, 2021. COAI requested TEC/
DoT, nottoissue any TSTP forthe 5G trial licenses
and allow the operators to submit outcome
reports as per scenarios tested by them.

Audit of Latest EMF self-certificates

COAl made a submission to DoT, on the matter
where LSAs are supposed to audit the latest Self
Certificate of EMF submission by the TSPs as per
DoT guidelines, however, some LSAs are picking
up old certificates for audit purposes. Vide this
letter, COAl requested DoT to issue a clarification
to LSAs to audit only the latest certificates.

EMF Self-Certificates Audit Percentage

Post Order from Hon’ble TDSAT, discussion
amongst DoT and industry on testing fees and
EMF audit percentage. Testing fee has been
increased from INR 4000/- to INR 8000/- per site.
A Committee chaired by DGT was formed to
discuss reduction in compliances required and
audit percentage. COAl submitted that Audit
percentage be reduced to less than 3%, without
imposing any additional conditions.

TEC Committee on “Developing standards/
policy for roll out of Street Infrastructure and
Small Cells in 5G”.
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The TEC Committee issued the report with the
following recommendations:

a. Indiato work towards aligning with ICNIRP -
2020

b. EIRP limit for (LPBTs) Small Cells should be
reviewed to increase the limit.

c. Pilots with various DISCOMS for installation
of Small Cells on EB poles

d. SACFArequirement to be exempted
Industry Participation in Spectrum Act

COAI made a submission to DoT on the subject
requesting to include COAI and its members in
any discussions pertaining to the Spectrum Act.

SACFA Related Issues

COAI submitted that a simplified online process
through the Saral Sanchar Portal has been
made effective, however, there are some more
enhancements that are required to make the
process smooth including only one SACFA
clearance for a site/tower for multi band / multi
technology deployment by a TSP for providing
wireless services should be required. LPBTs
should be made exempt from such requirements
and the current application fee for SACFA needs
to be reviewed in view of network expansions /
5G roll out / new technologies.

Private Networks

COAIl submitted that presently, the resources
for such Captive Network are made available
from the resources of licensed service providers
which include spectrum acquired through
transparent auction process. TSPs can continue
to meet demands of industrial use cases through
Network slicing, Spectrum leasing and Higher
bandwidth use-cases or device densities with
access to wider spectrum. The licensed Access
Service Providers are fully capable of providing
theseservicesin mostcompetitive and economic
manner compared to private companies looking
for such solutions. Any de-licensing/reservation
of spectrum for Industrial use/establishment of
private Captive networks, as demanded by few
companies, would not only cause huge loss to
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the exchequer but will also lead to sub-optimal
utilization of this scarce resource. Hence, such
move is not only technically uncalled for but
also legally untenable.

Suggestion on keeping a record of missed calls
by TSPs

COAl made a submission to DoT on November
17,2021, on the subject that there should be no
requirement to generate CDRs of unanswered
Calls as this can lead to a catastrophic impact
on the overall system capacity to generate
and process CDRs for security and commercial
purposes. Also, as an alternate mechanism,
National Security Agencies can always get
information about the call attempts of suspects
by putting such numbers on interception,
wherein the relevant information is available
as part of CRI data and is transferred through
FTP to their servers placed in TSP premises
on a real-time and Pan-India basis. Hence, the
requirement of LEAs is even being met today
and there is no reason to take a drastic step
of generating CDRs for unanswered calls also,
which can put telecom operations in jeopardy.

Feedback on QoS document for CAP
Dissemination through SMS and Cell Broadcast

COAI made a submission to DoT, on the subject
that our members are committed to continuing
supporting DoT/Government in any event of a
disaster and requested that there should not be
any mandate to implement QoS parameters to
respond to such situations.

Security Audit

COAl made submissions to DoT mentioning
some policies/controls which shall be audited at
LSA level and rest all other ones shall be audited
centrally. COAI has also been requesting DoT
to publish a final framework/SOP at an earliest
to clearly bifurcate the points which are to be
conducted at Central Level and LSA Level. The
security processes that are managed centrally
(i.e., over 90% of the total processes) should be
audited at a central level while the TERM cells
can audit the rest, such as physical assets at
the circle level. This will ensure security audit
related compliances by DoT, while doing away
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with the duplication of effort at the DoT and
TSP end. This process will bring efficiency and
effectiveness

Requirement of intimating location of ISP
Nodes

COAI submitted that under the ISP License, a
licensee has to report location details of ISP
nodes or Point of Presence on quarterly basis
to the licensor and in case new nodes are to be
installed, a one-month prior notice should be
given to the licensor. As TSPs have seen hugerise
in internet traffic due to consumption of video,
and a growing user base - to meet the growing
demand, the licensees have to constantly
upgradetheirnetworksbyaddingnewnodesand
it makes it practically impossible to give a one-
month prior notice to the licensor. Accordingly,
this requirement to submit quarterly reports of
ISP Nodes/PoPs and monthly advance notices
for the installation of new nodes should be
removed instead requirement of updating the
licensor about the ISP nodes be fulfilled through
the annual license inspection.

Tariff issues related to SMS and Cell Broadcast
alerts disseminated through Common Alerting
Protocol (CAP) platform during disasters/non-
disasters

COAI responded to Consultation Paper issued
by TRAI on November 03, 2021, on the subject.
COAI submitted that SMS is the preferred
mode of disseminating these messages as it is
more customer-friendly and it provides a clear
advantage in the diverse devices spread in
the country. COAI also submitted that the Cell
Broadcast method adds no significant value to
the system as it is handset dependent. The cell
Broadcast method has even caused corruption
in the SIMs and instances of SIMs becoming
faulty have been faced after the Cell Broadcast.
Therefore, without adding any value to the
system, Cell Broadcast can potentially cause
disruption of services to the customers.

Production Linked Incentive (PLI) Scheme for
Promoting Telecom and Networking Products
Manufacturing in India
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COAI made a submission to DoT on the subject
requesting as below:

a. Extend the scheme window by a year from
the previous FY25-26 to FY26-27

b. Give the option to the bidder to choose one
of two five-year windows: either FY21-22 to
FY25-26 OR FY22-23 to FY26-27

Feedback on C-DOT document on proposed
Cell Broadcast Solutions

COAI made a submission to DoT on the subject
mentioning various challenges identified
while implementing the cell broadcast-based
solution. COAI requested that there should not
be any mandate to implement a CB system to
respond to such situations. Such situations are
beyond the control of any stakeholder and all
of us have been putting our best efforts to deal
with them.

Concerns in the Saral Sanchar portal post-
implementation of the simplification process
from Cabinet Reforms

COAI made a submission to DoT on the subject
proposing the following changes in the Saral
Sanchar portal on priority:

a. Applications for SACFA clearance to be
applied with complete frequency band
earmarked for telecommunication services
and same should be incorporated in the
Saral Sanchar portal.

b. Reinstatement of NEFT and RTGS options for
payment, as existed earlier.

¢. BharatKosh Challans issued on or prior
to November 22, 2021, should be also
considered for the payment of applications
to be applied.

d. Provision to delete the SACFA applications
by TSPs on the Saral Sanchar portal prior to
final submission may be provided to avoid
junk creation.

DoT issued a notification on December 21, 2021,
based on COAIl submission mentioning that
issues a), c), and d) (mentioned above) have
been addressed and necessary changes have
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been implemented in the SACFA module of the
Saral Sanchar portal and in case of issue b),
technical feasibility is being examined and will
be informed shortly.

Issue of Blacklisted Point of Sale (PoS)

COAI made a submission to DoT, on the subject
as DoT vide its notification dated December
02, 2021, instructed TSPs to share details of
blacklisted PoS by the 8th of every month. As
this activity requires IT system developments at
TSPs’ end for monthly reporting to LSAs, COAI
requested DoT to provide at least 3 months’ time
to provide this data and to kindly consult TSPs
in case of preparation of guidelines/process on
blacklisting of PoS.

Police Verification of PoS / PoS Agents in J&K,
Assam, and NESA

COAl made a submission to DoT on the subject
mentioning to DoT that the process adopted
for police verification in the Northeast service
area is quicker & efficient and hence, the same
process should be replicated in J&K and Assam
service areas, so as to standardize the overall
procedure on police verification as well as speed
up the process.

Accelerating Industry 4.0 & Enabling Next-
Generation Technologies & Services - non-
applicability of the end-user list in respect of
Bulk mobile connections provided by TSPs to
enterprises as part of certain telecom solutions

COAI made a submission to DoT on the subject
wherein COAl submitted 5 solutions where
it will not be feasible for TSPs to provide an
end-user list as the SIMs/connections are not
used in the conventional sense, have limited
functionalities/uses and have no corresponding
individual end-users. COAIl requested DoT not to
insist on end-user list requirements and periodic
verification for such solutions to facilitate the
digital transformation of businesses and their
offerings to consumers in the country through
these solutions and request DoT if they can issue
necessary instructions/directions in this regard.

Allocation of Numbering Series

COAl submitted that current criteria for
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allocating numbering resources for both
wireless and wireline services is very stringent
and cumbersome process, involving physical
audit and certification by DoT LSA units This
process is a regular approval process and
should be simplified by making it online basis
self-certification by TSPs. Further the threshold
limits should also be relaxed considerably,
especially for wireline services to meet
proliferation goals. Time has come to introduce
an automated, online mechanism to apply
and allocate numbering resources (Fixed-Line,
Mobile, M2M and any other) using a simple,
efficient number management system software
within a time bound manner.

Feedback on Proposed Implementation of
NavIC into the Devices Sold in India

COAI made a submission to DoT on the matter.
COAl requested DoT:

a. To extend the implementation of NaviIC to
January 1st, 2025, instead of January 1st,
2023.

b. To examine the possibility of switchover
to the L1 band from the L5 band while
implementing NavIC, and

¢. Sought some clarifications regarding the
implementation of NavIC.

Dealer Possession License

COAIl submitted that DPL(Dealer Possession
License) renewal should be on a five year basis.
DPL data will be provided on a yearly basis
starting from 1st Dec of the previous year till 30th
Nov of the current year instead of from 1st Jan
till 31st Dec of the current year or, Provisional
DPL should be issued (maybe with 45 days
validity) post submission of initial renewal
application before the expiry of license with
stock register from 1st Jan till 30th Nov (period
of 5 years). DPL holders should be exempted
from the experimental license, the non-radiating
type required for in-house Demo and testing
purposes, especially business locations covered
under the license.

ILAC Report Relaxation for products under
MTCTE Phase lll and Phase IV

Annual Report: 2021-22 (G IIEGEGE



Digital is the New Real

73.

74.

75.

76.

COAI made a submission to DoT on March 22,
2022, on the matter. COAI requested DoT: To
instruct TEC to remove Annexure 2 from MTCTE
Notification dated January 31, 2022 and allow
ILAC reports relaxation for TR parameters across
all products under Phases Il & IV until June 30,
2024.

Removal of Consumer Electronic Devices from
the MTCTE Procedure of TEC

COAl made a submission to DoT on the matter.
COAl requested DoT - To instruct TEC to
remove consumer electronic products such as
smartwatches, wearables, smart cameras, etc.
under Phase Il of MTCTE and 5G mobile phones
under the proposed Phase V under the proposed
MTCTE Certification regime.

Response to TRAI Consultation Paper on
“Promoting  Networking and Telecom
Equipment Manufacturing in India”

COAIl submitted the response to TRAI suggesting
ways to promote telecom equipment
manufacturing in India by looking at the issue
holistically and the steps to be taken in this
regard.

Implementation of Central Monitoring System
(CMS)

COAl made a submission to DoT on the subject
requesting DoT to hold discussion with security
agencies/stakeholders to expedite increase in
utilization of CMS for LI provisioning and only
after a reasonable acceptance of CMS for LI,
efforts to be made to make additional features
of CDR and SDR functional.

OFC Data for mapping on BISAG Portal and
Central Telecom Infrastructure and Coverage
Portal for NBM and Gati Shakti Programme:

Subsequent to DoT meeting on 18th Nov 2021,
DoT sent a letter on 30th Nov 2021 to all TSPs and
sought information of OFC data for the BISAG
and Central Telecom Network Portal projects.
On 1st Dec 2021, we have submitted the letter
to DoT and requested to seek this information
from BBNL and USOF.
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TRAI consultation paper on Regulatory
Framework for Promoting Data Economy
Through Establishment of Data Centres,
Content Delivery Networks, and Interconnect
Exchanges in India

TRAI has issued this consultation paper on 16th
Dec 2021. Due date for submission of inputs is
13th Jan 2022 and for counter comment is 27th
Jan 2022.

Temporary suspension of internet services due
to law and order situation:

COAI has submitted a letter to DoT on 16th Dec
2021 requesting DoT for exemption of M2M
services from the purview of internet shutdown
orders issued by any competent authority.

Significant delay in permissions in respect of
repair & maintenance of submarine cables

COAI has submitted a letter to DoT on 16th
Dec 2021 on this issue and requested DoT
for providing clearances of pending requests
pertaining to the repair of submarine cables on
priority and provide timely approval to the TSPs
for such clearances in future

Return of Bank Guarantees

COAl submitted a letter to DoT on 25th January,
2022 requesting for early return of Bank
Guarantees.

Conduct of Consumer Education Workshops
(CEWSs) through digital/online mode

COAIl has submitted a letter to TRAI on 21st
Dec 2021 requesting to allow TSPs to conduct
Consumer Education Workshops (CEWSs)
through digital/online mode for next two
quartersi.e. upto 30 Jun 2022.

Post submission of COAI’s request on 21st Dec
2021, TRAI on 20 Jan 2022 has allowed TSPs
to conduct Consumer Education Workshops
(CEWs) through digital/online mode for next two
quartersi.e., up to 30 Jun 2022.

Need for utilization of eNodeB enabling
maximum coverage in the expansion of 4G
networks across rural India
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COAl has submitted this letterto DoT on 11th Jan
2022 requesting to give priority and mandating
use of eNodeB which facilitates maximum
coverage with greater tower heights for 4G
networks established under USOF project.

TRAI Consultation Paper on “Auction of
Spectrum in frequency bands identified for
IMT/5G

TRAI has issued this consultation paper on 30th
Nov 2021. Due date for submission of inputs is
10th Jan 2021 and for counter comment is 24th
Jan 2022. COAI has submitted the response to
TRAl on 10th Jan 2022. TRAI scheduled the Open
House Discussion for this consultation paper on
8th Feb 2022.

TRAI has issued its recommendation on the
same on 11th Apr 2022.

TRAI consultation paper on Regulatory
Framework for Promoting Data Economy
Through Establishment of Data Centres,
Content Delivery Networks, and Interconnect
Exchanges in India:

TRAI has issued this consultation paper on 16th
Dec 2021. Due date for submission of inputs was
10th Feb 2022 and for counter comment was
24th Feb 2022. COAl has submitted the response
to TRAl on 11th Jan 2022. TRAI held Open House
on 6th May 2022.

TRAI consultation paper on Ease of Doing
Business in Telecom and Broadcasting Sector

TRAI has issued this consultation paper on 8th
Dec 2021. Due date for submission of inputs was
09th Feb 2022 and for counter comment was
23rd Feb 2022. COAIl has submitted the response
to TRAl on 11th Jan 2022. TRAI held Open House
on 21st Apr 2022.

TRAI CP on “Use of Street Furniture for Small
Cell and Aerial Fiber Deployment”

COAIl has submitted a request letter to TRAI
seeking extension in timelines for submitting
the written comments to the Consultation Paper.
The due date for submission of comments was
20th April 2022 and counter-comments was 04th
May 2022.
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TRAI has considered our request and granted
extension till 11th May 2022 for the submission
of written comments and counter comments up
to 25th May 2022.

TRAI issues Consultation Paper on “Rating of
Buildings or Areas for Digital Connectivity”

TRAI had issued a Consultation Paper on “Rating
of Buildings or Areas for Digital Connectivity”
on 25th March 2022. Last date of submission
of comments was 04th May 2022 and counter
comments on 18th May 2022.

COAIl has submitted a request letter to TRAI
on 26th April 2022 seeking an extension in
timelines for submitting the comments. TRAI
has considered our request and extended the
timelines for submission of written comments
up to 15th June 2022 and counter comments up
to 29th June 2022.

Implication of proposed Merger of BBNL-BSNL
on USOF Projects

COAI has submitted a letter to DoT on 11th Feb
2022 requesting DOT and USOF to kindly provide
enough safeguards for all the other TSPs in case
itis decided to merge BBNL and BSNL.

Inputs to the Committee Examining Reduction
in Compliances under DGT

DoT has constituted a committee under the
Chairmanship of DG Telecom to propose
suggestions for reforms which will reduce the
compliance burden of the licensees. In this
regard, DoT had sought inputs from COAI. COAI
has submitted the inputs to DoT on 21st Feb
2022.

Inputs for formulation of recommendations on
loT/M2M

DoT has tasked NTIPRIT to give its
recommendations to facilitate and promote loT/
M2M services in India. COAl has submitted the
inputs to NTIPRIT on 18th Feb 2022.

Blocking of websites

DoT has issued a letter on 11th Mar 2022 vide
which all the ISPs have been instructed to take
immediate necessary action for compliance

Annual Report: 2021-22 (] IIGB



Digital is the New Real

92.

93.

94,

of the Court order dated 03rd March 2022 with
respect to infringing websites bearing the
keyword “Dabur”.

COAl has submitted a letter to DoT on 23rd March
2022, stating that TSPs/ISPs, as an intermediary,
could not be the deciding authority to identify
the veracity of the content. TSPs/ISPs can block
the prescribed websites only as per the direction
received from the competent authority.

Copyright infringement- Court matter

DoT hassoughtinputsfrom all the ISPsregarding
“possibility of issuing a warning to the viewers of
theinfringing content, if technologically feasible
in the form of e-mails, or pop-ups or such other
modes cautioning the viewers to cease viewing/
downloading the infringing material” vide letter
dated 11th March 2022.

COAl has submitted a letter to DoT on 22ndMarch
2022, stating that presently our member
operators are able to display the warning in
blocking messages for “http” websites / URLs
only, and the same could not be possible for the
“https” websites / URLs due to the technological
limitations.

Temporary suspension of internet services due
to law-and-order situation

Government of West Bengal, Home and Hill
Affairs Departmentissued an order on 3rd March
2022, vide which all the TSPs have been directed
to temporarily suspend the internet services for
eight (8) days, in selected blocks of Districts.

COAI has submitted a letter to DoT and MHA on
9th March2022 and 11th March 2022 respectively
requesting to issue necessary guidelines to the
State Government to avoid issuing instructions
for internet shutdown for frivolous reasons.

Proposal for Modifications in the Monthly
Wireless Data Usage Report-incorporating
additional State/UT wise input formats

COAIl has submitted a letter to TRAI on 24th
March 2022 requesting the authority that due
to complexities and the system constraints, it is
not feasible for our member TSPs to provide the
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State level details on fields/parameters on the
monthly Wireless Data Usage report.

Parameters for Internet Protocol Detail Record
(IPDR) and SYS LOG of Network Address
Translation (NAT)

A joint industry letter has been submitted to
DoT on 29th March 2022, stating the practical
challenges associated with the implementation
guidelines dated 16th November 2021 issued
by DoT for storage for ‘Parameters for Internet
Protocol Detail Record (IPDR) and SYS LOG
of Network Address Translation (NAT) and
requested to put this guidelines/requirement
in abeyance and hold an Industry discussion
as per practice followed by DoT in the past for
revision of any CDR format.

In this regard, DoT scheduled a meeting on 12th
Apr 2022 and issued a letter vide which DoT has
asked all the TSPs/ISPs to implement the said
DoT guidelines by 31st May 2022.

Reduction in Regulatory Levies - USOF

Contribution

COAI has submitted a follow-up letter to DoT on
31st March 2022 and requested for the below:

¢. USO levy should be abolished

d. However, if that is not possible immediately,
the current levy should be reduced to 1%
from the present 5%

Reduction in Regulatory Levies - License Fee
Contribution

COAI has submitted a follow-up letter to DoT on
04th April 2022 and requested that License Fee
should be brought down to 1% at the earliest to
cover admin costs by the DoT/Government.

Cloud based service offering by new licensees

COAI has submitted a letter to DoT on 31st Mar
2022. Vide this letter we have highlighted to DoT
that the Mobile Series and LRN codes have been
allotted to an Access Service licensee to provide
Internet Telephony Services.

However, the said licensee does not have
spectrum, access network and pan India license.
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This has raised serious concerns in the industry
as internet telephony, through mobile series,
is akin to Mobile Services and will compete
directly with mobile service providers who have
invested in spectrum, access network and all
India licenses. This will lead to serious non-level
playing field issues.

COAl Representation to Pune Municipal
Corporation on the issue of Aerial OFC

Pune Municipal Corporation issued letters to
TSPs/IP1-s demanding payment of charges
(including penalty) towards regularisation of
aerial / overhead OFCs within its municipal
limits.

On February 08, 2022, COAI Representation
was submitted to PMC requesting the PMC to
withdraw the Letters / Resolutions in respect of
charges/penalty/shifting for overhead / aerial
OFCs within the municipal limits of PMC.

COAl Representation to North MCD on
unilateral revision of permission fee

On January 20, 2022 North MCD issued
a circular on the issue of permission for
installation of cell towers / pole sites under the
jurisdiction of North MCD.

On February 09, 2022, COAI Representation
was submitted to North MCD requesting the
North MCD to withdraw its circular dated
January 20, 2022.

Representation on Key Tax Issues

Representation made to the Secretary DoT and
to concerned senior officer on key tax issues of
the industry. It was informed that Telcos are
facing lot of issues Multiplicity of compliance,
scrutiny, Audits, Investigations and Litigation
for large Pan India service providers. At state
level also members are getting notices for ITC
on equipment’s installed on telecom tower,
entertainment tax through online media/
internet implies multi fold compliance etc.

Key Issues covered were as follows.

a) Exemption from GST on payment of LF,
SUC and Spectrum acquired in auction.
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b) Refund of Accumulated balance in Input
Tax Credit

c) Multiplicity of compliance, audits,
investigations, and litigation for large pan
India service providers

d) Input tax credit (ITC) on critical telecom
equipment installed on telecom towers

e) RoW - Service Tax Liability

f) Service tax on AGR payable pursuant to
Supreme Court

Constitution of Group of Ministers on GST
System Reforms

In the 45th meeting the GST Council had
constituted Group of Ministers (GoM) to look
into matters related to System Reforms.

Few key issues under which operational issues
are faced by the members are:

a) Mismatch of tax reported in GSTR-1 Vs
GSTR-3B

b) Mismatch of ITC availed in GSTR-3B Vs
GSTR-2A due to thereturn filing framework

¢) Capital Goods - Applicability of section
18(6) on stock transfer causing undue
burden.

d) Refund of GST
e) Annual Returns (Form GSTR-9)

f) Departmental actions-Notices/Enquiries
in relation to non - compliance by the
Vendors

We have made a detailed representation
highlighting issues and suggestions of
Members to GST Council and to the concerned
senior officers for seeking clarity / resolution
from the concerned authorities by way of
necessary notifications and clarifications.

Procedural issues in GST Compliance

There are multiple procedural issues faced by
the members while doing GST compliance.
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Some issues on which clarification /
amendment is required are as follows:

GSTR- 1, GSTR-3B & e-way bill
Input Tax Credit & Reconciliation
Capital Goods

Refund of GST

Annual Returns (Form GSTR-9)
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Departmental actions

We have made a detailed representation
highlighting issues and suggestions to the GST
Council and to the concerned senior officers in
the MoF / DoT for seeking clarity / resolution
from the concerned authorities by way of
necessary notifications and clarifications.

RoW - Service Tax Liability

On November 30,2018, notification was issued
by the MoF, exempting service tax on services
provided by way of granting permission of
“right of way” by “local authorities” during the
period from 01 July 2012 to 30 June 2017.

This solved partially problem as the scope of
exemption is limited to only ‘local authorities’
In addition to “local authorities”, charges for
ROW permissions are also collected by Central
and State Government Departments like
Railways, and PWD etc.

Follow up representation filed with the
office of Revenue Secretary, Chairman CBIC,
Secretary DoT etc. with a request to amend the
said notification and replace ‘local authorities’
with ‘appropriate authorities. MoF initiated
inquiry and asked response / data. Same is
being submitted by COAI / DoT to the MoF.

GST- Input Tax credit on equipment installed
on telecom tower.

Some of the State Tax Authorities are
proposing to deny ITC on telecom equipment
including crucial network equipment viz.
antenna, base stations, transmitters and other
utilities like DG and batteries installed on
towers by interpreting that such equipment is
to be treated at par with telecom tower.

Denial of ITC on telecom equipment installed
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107.

on telecom towers or other equipment like
batteries, diesel generating sets etc installed
in temporary shelters close to the telecom
towers for running of the telecom equipment
is therefore totally baseless and without any
precedent.

Follow up representation made to the finance
minister with copy to concerned senior
officers in MoF, DoT & GST Council requested
for the intervention of MoF in getting the issue
resolved and requested for issuance of an
appropriate clarification to ensure that the
telecom operators do not suffer on account of
few authorities taking a flawed interpretation.

Amnesty towards settlement/closure of pre-
GST litigations - Introduction of Amnesty
scheme towards settlement/closure of pre-
GST litigations

Representations are being made with few
state governments for seeking an amicable
resolution to the long pending litigations
which are presently pending at various forums
viz Appellate authorities, Tribunal, Hon’ble
High Court, and Supreme Court. Same would
be of mutual benefit to the Revenue as well as
the telecom industry.

State of Maharashtrahave announced amnesty
scheme by way of budget announcement.

Creating Synergies for Seamless Credit Flow
and Economic Growth- Input for Working
Group.

A dedicated Working Group was constituted
on Industry and IT under the Chairmanship of
Special Secretary, Department of Commerce
(DoC). The Terms of Reference of the Working
Group include the following:

a) Sharing of information about current/
upcoming capex projects which would
require institutional credit

b) Identifying possibilities of structured
finance/ bank credit for funding of projects

c) Identifying bottlenecks to speedy
implementation of projects and initiating
steps/ measures to resolve the same
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d) Any other matter related to the above

Detailed representation mentioning concerns
and recommendations of the members
submitted to DoT for further submission.

GST - Representations made to Chairman,
CBIC, MoF

Representation made to with Shri Vivek Johri,
Chairman, CBIC, MoF. Following issues were
discussed during the meeting.

a) Claritythatinputtaxcredit(ITC)isavailable
on critical telecom equipment installed on
telecom towers.

b) Multiplicity of Compliance, Audits,
Investigations and Litigation for Large Pan
India service providers.

c) Taxon self-supply of service

d) Service Tax on RoW

GST - Representations made to Member
(GST, CX, ST & Legal), CBIC, MoF.

Representation made to with Shri D.P.
Nagendra Kumar, Member (GST, CX, ST &
Legal), CBIC in the Ministry of Finance, at North
Block. Following issues were discussed during
the meeting.

a) Claritythatinputtaxcredit(ITC)isavailable
on critical telecom equipment installed on
telecom towers.

b) Multiplicity of Compliance, Audits,
Investigations and Litigation for Large Pan
India service providers.

¢) Removal of GST on License Fees, Spectrum
Usage Charges and on Payment of
Spectrum acquired in auction.

d) Service Tax on RoW

e) Service Tax liability on AGR

f) Taxon self-supply of service

g) lIssues related to compliances

Custom Duty - Import of goods under

preferential rate of duty under FTA with
South Korea

Import of goods under preferential rate of
duty under Free Trade Agreement with South

111.

112.
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Korea - Submission of Original Certificate of
Origin for availing benefit of concessional rate
of duty.

Telecom Operators are regularly importing
various telecom equipment from South Korea
which are used in telecommunication network
for providing services to end-users. The goods
are presently imported at preferential rate of
duty under the FTA with South Korea

Customs officers are insisting on submission
of Original Certificate of Origin (COO issued
in printed format with ink sign and stamp of
issuing authority)

Representation made to MoF / DoT for getting
a suitable clarification that the original,
digital printouts / Certificate, generated from
the system / website of issuing authority in
Korea be accepted for verification for granting
permission.

Telecom Reforms - Custom Notification

dated 25-09-1953

Major Reforms in Telecom Sector were
announced by the Government on September
15, 2021. Under procedural reforms, “Ease
of doing business promoted - cumbersome
requirement of licenses under 1953 Customs
Notification for wireless equipment removed.
Replaced with self-declaration”.

DoT vide office memorandum dated October
21, 2021, has issued guidelines with regard
to Import of Wireless equipment by Telecom
Service Providers (TSPs) on the basis of self-
declaration

To facilitate it's implementation, we have
requested MoF to rescind Notification No 71-
Cus., dated 25th September 1953 or make
suitable amendment in the same.

Pre Budget-Recommendations for the year
2022-23

Detailed representations with regard to key
issues related to Direct and Indirect Taxes
were sent to the Ministry of Finance, Ministry
of Telecom etc. Had various meetings with
concerned senior officers in the MoF / DoT.
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Key issues included in the representation V. Direct Tax issues
related to regulatory levies were as follows:

I. Reduction in the SUC
II. Abolition of the USOF Contribution

VI. Indirect Tax issues
a) Service Tax

b) Entertainment Tax

[1l. Reduction in remaining License Fee c) Custom Duty

IV. Review of the AGR definition Prospectively VII. Key issues related to GST

DIRECT TAX

Sr. No Subject Recommendation

1. Section 72 - Carry forward Special regime for Telecom Operators should be introduced in Section
of losses 72 wherein the losses can be carried forward & set-off till Sixteen (16)
assessment years from existing eight years.

2. Section 72A - Amendment a) Provision be amended to bring parity on the carry forward losses
in conditions of and unabsorbed depreciation between the amalgamation and
amalgamating companies demerger of companies. This would facilitate better reorganization

of businesses.

b) To bring down the threshold of keeping 75% of book value of fixed
assets to 25% for maximum 2 to 3 years’ time. The relaxation of this
condition would also facilitate conducing environment supporting
digital India initiative of Government.

3. No disallowance in Necessary amendment (or clarification) should be in Section 158A
Assessment Order if providing that if any issue (or past disallowances) is now covered in
issue is covered by Taxpayer’s favour by jurisdictional High Court or Tribunal decision

Jurisdictional High Court  (against which Revenue has filed appeal), the same should not result
into disallowance by Assessing Officer while passing the Assessment
Order subject to submitting undertaking by the taxpayer.

4, Overlap in definition In the definition of technical services and professional services, it
of ‘technical’ and should be clearly brought out by way of explanation that if technical
‘professional’ services consultancy services are rendered in the course of carrying out business
under the Income-tax Act, then it would fall in technical services and rate applicable would be 2%
1961 while if technical services are rendered in the course of carrying out any

profession (such as CA firms, Architects firms, Engineering consulting
firms, etc.) then such services would be regarded as professional
services and therefore rate applicable would be 10%.

5. TDS under section 194H A clarification should be issued that such trade margins should not fall
on trade margins within the ambit of TDS provisions. However, if the government still
wants to pursue this route for tax collection, it should introduce the TDS
rate at 1% instead of the current 5%, which would be closer to the actual
tax liability of distributors as margins earned by the distributors are low
and they sustain only on volumes.

6. No TDS under section Benefit of notification no. 21/2012 be extended to the transactions for
194J on payments procurement of software as a service (SAAS) by the customer, wherein
towards software as a the SAAS is procured in a subsequent transfer and the transferor has

service (SAAS) transferred transferred the SAAS without any modification and TDS has been done
by reseller without any on the same either u/s 194J or u/s 195.
modification
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Recommendation

7. No TDS under section 193 An exclusion similar to the one provided in section 194A(3)(xi) should
on ‘interest on securities’ be provided in section 193 - Interest on Securities with respect to
earned by a business non-applicability of withholding tax on any income by way of interest
trust defined as per referred to in section 10(23FC).
section 10(23FC)

8. Additional informationin  To provide Invoice reference number and PAN of the deductor in Form
Form 26AS: 26AS

9. Schedule AL - 1 of the To removing the hardship in inserting/ filling the details, it is

Form ITR-6 (details
relating to Assets and
Liabilities)

recommended that import/ export (excel or CSV format) to be provided
for Schedules AL-1 (similar to Tax Audit Report Utility).

Sr. No

1.

Issue

Exemption from levy of Service tax
on incremental LF and SUC payable
pursuant to the SC decision

Recommendation

Service Tax

Request for issuance of a suitable instruction/ exemption
specifying that Service tax is not required to be paid on
incremental LF and SUC payable pursuantto the SCdecision

Exemption in respect of levy

of Service Tax on Right of Way
permission granted by the Central
Government/State Government and
the development authorities

Scope of Exemption Notification No 1/2018 - Service Tax
dated 30th November 2018 be extended to cover similar
services by the Central/State Government Department and
the other Development authority

Entertainment Tax

1.

Entertainment Tax by local authorities The scope of levy of entertainment tax by local authorities

should be restricted to the entertainment provided based
on the physical entry only,

Customs Duty

1. Clarification(s) regarding activities We recommend issuing appropriate amendment to the
relating to cable repair/installation effect that goods entering the Indian Territorial Waters
operations carried out in Exclusive (instead of Indian Customs waters) are not leviable to
Economic Zone (EEZ). Integrated Goods and Services Tax. This may kindly be

supported by suitable clarificatory circular to maintain
consistent position on the issue.

2. Higher duty of Customs on the Exemption from the levy of BCD should be granted on
telecom equipment disrupting the the Telecom equipment under CTH 8517 which has been
cost effectiveness of the Telco’s increased w.e.f. October 11, 2018.

3. Levy of IGST on the value of vessels Similar to the exemption granted from the levy of BCD,
entering into India temporarily for exemption from IGST may also be granted for hassle free
repairing of undersea cable importation of such vessels

4., Change in procedure for claiming Law may be amended to allow the preferential treatment
benefits under Free Trade Agreement. exporting document as per the Treaty provisions and

Certificate of Origin and documents on part of the importer
to be made less onerous to make it more reasonable.

5 Consolidation of CTH Entries The optical fibres used in the telecommunication network

be classified under 8544 with Nil rate of Basic Customs Duty.
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Sr. No
6.

Issue

Payment of Pre-Deposit and Under

Recommendation
In the era of Digitization wherein the entire process of

Protest Payment through manual TR-6 imports is being digitized, such payments should also be

Challan

routed through ICE GATE.

Goods and Service Tax (GST)

Sr. No
1.

Issue

Exemption from GST
on Spectrum payment,
license fees, Spectrum
usage charge,

Recommendation

Special benefit should be provided to telecom operators in GST by way
of exemption on regulatory payments of LF, SUC and spectrum assigned
under auction.

Alternatively, payment of GST under reverse charge, which otherwise is
required to be paid in cash, be allowed to be paid from the balance of
the Input Tax Credit.

Ease of doing business
- Reduce multiplicity
of Compliance, Audits,
Investigations and

Litigations for Large Pan

India service providers

Facilitate Centralized Assessment, Audit Procedure for large tax taxpayer
units (LTU) having a pan India turnover of more than Rs 500 Cr AND
presence in more than 12 States/Union Territories.

This would limit this facility to less than 1% of all Corporates. This will
ensure ease of doing business with no corresponding loss of revenue to
the Government.

Refund of Accumulated
balance in Input Tax
Credit

GST regulations may be amended, or notification be issued to allow
refund of accumulated ITC to those Companies who are in an investment
cycle and unable to recover ITC (similar to an inverted duty structure).

Ambiguity on eligibility
to avail ITC available
on account of
Telecommunication
Towers and Shelters

® TSPsshould be eligible to claim credit on telecommunication
towers

® Explanation to Section 17 should be amended to include
telecom towers within the definition of ‘plant and machinery’.

Law should be appropriately worded to remove ambiguity which is
likely to result in widespread litigation and blockage of much needed
working capital. The exclusion of telecom towers from the definition of
‘plant and machinery’ in section 17(5) should be removed.

Clarify that input tax
credit is available

on critical telecom
equipment installed on
telecom towers

Request for issuance of an appropriate clarification to ensure that the
telecom operators do not suffer on account of few authorities taking
a flawed interpretation. Denial of such credits and that too right from
the inception of GST will cast a huge financial burden on this critical
sector which is playing a very important role in development of basic
infrastructure of providing digital connectivity across the country at
very affordable tariffs which are the lowest in the world.

No tax on self-supply of
service

All Intra-operator transactions between distinct persons (with different
GSTINs belonging to one legal entity) of telecom operators should be
notified under Rule 32(7) of the CGST Rules, 2017
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LEGAL ACHIEVEMENTS IN
2021-22

1. COAIl Appeal in MCD Tower Matter - Delhi High
Court

Background: COAI had filed a writ challenging
MCD orders and praying inter alia quashing of
MCD Office order dated November 20, 2003,
Circulardated February 07,2008 and office order
dated April 08, 2010 as these office orders were
lacking in competence, ultra vires the DMC Act,
unfair, unjust, unreasonable, arbitrary, without
power and jurisdiction, unconstitutional and
violated Petitioners’ rights under Article 14,
19(1) (g) and 21 of the Constitution of India.

On January 30, 2017, a mediation settlement
agreement with MCD was signed by COAI, Aircel,
Airtel, ldea, Vodafone, RJio, Indus, ATC Viom,
GTL Infra and Tower Vision

KEY TAKEAWAY/S

On August 18, 2021, South MCD issued a Circular
increasing the permission fee for installation of
towers. COAI filed an application before Delhi High
Court challenging the office order. On September
16, 2021 Hon’ble High Court granted interim relief
in COAI application challenging SDMC office order

dated August 18, 2021. '

Digital is the New Real

OnJanuary20,2022,North MCDissued a Circular
increasing the permission fee for installation of
towers. COAI filed an application before Delhi
High Court challenging the office order. On
March 22, 2022, Hon’ble High Court granted
interim relief in COAI application challenging
NDMC office order dated January 20, 2022.

PIL in relation to the removal of overhead
cables in the city of Bengaluru - Karnataka
High Court

Background: A PIL was filed before Karnataka
High Court, Principal Bench at Bengaluru
regarding the dangling cables at public placesin
the city of Bengaluru. The cables are of internet,
Cable TV and electricity supply. Petitioner
contended that these cables pose a grave threat
to the citizens considering the manner in which
the same are dangling over the streets and in
public places.

On February 24, 2021, the BBMP informed the
Court that the action of removal of illegal cables
laid on the trees and electrical poles on roads/
footpath has already commenced. Court further
recorded that apart from the cables and wires for
supply of electricity, the real issue is about the
dangling cables of Cable Television Networks
and private Internet suppliers. Court observed
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that if the cables laid by the cable operators
without permission of BBMP are found dangling
over a public street and footways, apart from
setting the criminal law in motion, the BBMP
can obviously pull down the cables and held
that the BBMP shall take a clear stand on this
aspect. Therefore, if cables are left dangling over
footways or public streets, it may cause danger
to the users of public streets or footways. It is
the duty and obligation of BBMP to take action
in accordance with law.

KEY TAKEAWAY/S

On September 20, 2021, application seeking
impleadment of COAI and interim relief were
filed before High Court. On September 24, 2021,
Hon’ble High Court allowed the COAl impleadment
application.

—

3. COAl Petition on Penalty on account of
exceeding the EMF limits on shared sites
(Circular dated March 29, 2019) - TDSAT

Background: COAI filed a Petition challenging
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the DoT’s penalty scheme dated March 29,
2019 regarding non-compliance of prescribed
EMF radiation norms in case of a shared site in
as much as, inter alia, the DoT has arbitrarily
increased the base penalty amount from Rs.
10 lacs to 20 lacs per ‘site’ per ‘incidence’ basis
and further that the impugned scheme also
continues to penalize the innocent Operators,
which is, inter alia, unfair, unreasonable,
arbitrary, disproportionate and violative of TSPs
contractual and legal rights, contra to the Order
and Judgement dated November 15, 2018 of
TDSAT’s Judgment in Petition No. 133 of 2015 -
Cellular Operators Associations of India and Ors.
Vs Union of India.

Application seeking amendment of Petition for
placing on record the amended grounds in relation to
the calculation of penalty was filed before TDSAT by
COAI. On October 07, 2021, Hon’ble TDSAT allowed
the amendment application filed by COAI.

—

KEY TAKEAWAY/S
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INDIA MOBILE CONGRESS
2021

Department of Telecommunications (DoT) along
with Cellular Operators Association of India (COAI)
organized India Mobile Congress 2021 (IMC 2021) for
the fifth year. Keeping in mind the safety of all parties
involved, this edition of India Mobile Congress was
a virtual event, scheduled from 08th December
through 10th December 2021, with the theme

Digital is the New Real

“Connectivity for the next decade”. IMC 2021 had
23,118 visitors, national and international delegates,
over 140 partners & exhibitors, 65 Make in India
booths, 10 5G start-ups and more than 226 speakers.
The conference had 41 keynote sessions, 21 panel
discussions and 13 fireside chats, with session views
of 11,535 spanning three days.
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The event was supported and encouraged by
Hon’ble Prime Minister of India, Shri Narendra
Modi Ji with a futuristic message for Indian telecom
industry, and inaugurated by the Hon’ble Minister
for Communications, Electronics & Information
Technology and Railways, Shri Ashwini Vaishnaw
Ji and was attended by various respected
government and industry leaders. These included
Hon’ble Minister of State for Communications, Shri
Devusinh Chauhan, the Secretary (T) & Chairman

Building foundation for India’s Digital
Transformation

The focus area for IMC 2021 was 5G and emerging
technologies and how they will transform the coming
decade. Apart from 5G its use cases and consumer
impact, other focus areas were during the event
were Internet of Things (loT), network automation,
policy and regulations, digital inclusion, Open RAN,
and cyber security. Various areas concerning and
impacting telecommunication industry were also
discussed during the event such as Gati-Shakti and
Atmanirbhar Bharat PLI scheme projects.
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DDC, Department of Telecommunication, Shri
K Rajaraman, Special Secretary (T) Department
of Telecommunication, Smt. Anita Praveen, the
Chairman Bharti Enterprises, Mr. Sunil Bharti Mittal,
the Chairman Reliance Industries Limited, Mr.
Mukesh Ambani, the chairman Aditya Birla Group,
Mr. Kumar Mangalam Birla and the Director General
of COAI Lt. Gen. Dr. SP Kochhar AVYSM**, SM, VSM,
ADC, KIGA, along with the who’s who of the telecom
and allied sectors.

IMC 2021 has been a truly global event with rising
participants from across the world. We have been
fortunate to have witnessed increasing participation
from government dignitaries and speakers who
define our TMT industry. IMC 2021 was delighted to
host stalwarts such as Dr. Ajay Kumar (IAS), Ministry
of Defence, Dr. PD Vaghela (IAS), Telecom Regulatory
Authority of India (TRAI), Dr. Ajay Kumar (IAS),
Ministry of Defence, Mr. Nunzio Mirtillo, Ericsson, Mr.
Nick McKeown, Intel Corporation, Mr. Mats Granryd,



GSMA, Mr. Nishant Batra, Nokia, Mr. Ankit Agarwal,
STL, Mr. Himanshu Kapania, Vi (Vodafone Idea Ltd.),
and Mr. Akhil Gupta, Bharti Enterprises Ltd.

Additionally, IMC 2021 also had participation form
telco CXOsincluding Mr. Sanjay Mashruwala, Reliance
Jio Infocomm, Mr. Ravinder Takkar, Vi (Vodafone Idea
Ltd.), Mr. Ajay Puri, Bharti Airtel Limited, Mr. Jagbir
Singh, Vi (Vodafone Idea Limited), Mr. Randeep
Sekhon, Bharti Airtel, and Mr. Shyam Mardikar,
Reliance Jio etc.

At IMC 2021, we were privileged to have support of
our esteemed sponsors from the industry including
Ericsson, Dell Technologies, Intel, Red Hat, Reliance
Jio Infocomm, Bharti Airtel Ltd, Vodafone Idea ltd.,

Digital is the New Real

STL, Meta Platforms, Inc., Ciena India, MediaTek,
Nokia, Cisco, VMware, among others. Additionally,
KPMG was knowledge and George P Johnson was
experience and Communications Today was media
partners respectively at IMC 2021.

In addition to the yearly marquee event IMC 2021,
there were various other virtual events held under
IMC Studio and IMC Connect banners throughout the
year. Multiple webinars were organised for Nokia and
Ciena under IMC Studio. Enterprise Connect program
was organized under IMC Connect banner on 25%
August 2021 in partnership with Airtel Business,
Vodafone ldea Business, Ericsson, and MediaTek
themed Reinventing the Enterprise.
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13 |MEDIA ADVOCACY AND STAKEHOLDER OUTREACH
DESK

Significant activities wherein COAl achieved widespread media advocacy

COAI Congratulating New Communication Ministers

COAI congratulated Shri Ashwini Vaishnaw as the new Minister of Communications, Minister of Electronics and
Information Technology and Shri Devusinh Chauhan, Minister of State in the Ministry of Communications. As
the industry readies to usher in 5G and catalyse the digital economy, COAI looks forward to working with the
new leadership to improve the sector’s financial health and seek their crucial support for building the right
infrastructure to revolutionize the sector.
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COAl release Urgent Public Advisory on Fake Messages/Calls

COAI cautioned that mischievous elements send fake messages and call people, threatening to block SIM
cards. The industry body urged the general public not to fall for any fraudulent messages and calls and stay

vigilant.

Fixing floor prices critical amid financial stress in telecom: COAI

COAI contended that floor price fixation is critical and the need of the hour, given the “major financial stress”

in the telecom industry

‘Fixing floor prices critical amid financial stress in telecom’

PRESS TRUST OF INDIA
Mew Delhi, August 3

INDUSTRY BODY COAIl on
Tuesday contended that floor
price fixationis absolutelycrit-
ical and need of the hour, given
the “major financial stress” in
thetelecom industry.

The association — whose
members include Bharti Air-
tel, Reliance Jio and Vodafone
Idea — said floor prices need
to be fixed for data only foran
interim period, say two years,
and that voice calls and taritfs
can be excluded from this,

“In the last few years, fixa-

tion of floor prices has
become a critical issue and is
need of the hour today with
telecom industry going
through major financial
stress,” S P Kochhar, director-
general of Cellular Operators’
Association of India (COAI),
said in a statement.

Floor prices
for data are
critical: COAI

PRESS TRUST OF INDIA

NEW DL

Industry association COAI
om Tuesday contended that
fixing NMoor prices was 'ab-
solutely eritical' and the
need of the hour, gven the
‘major financial stress” in
the telecom industry.

The association  said
floor prices necded to be
fixed for data only for an
interim  period, say two
wyears, and that veice calls
conld be excluded. “Teloos
bave incurred losses be
cause of the dowmward
pricing trend of data 1a-
riffs... revenuse generation
= now essential” SR
Eochhar, director-general
wf Celhilar Operalors” As-
sociation of India (COAT),
said in a statement.

Despite the financial
constraints faced by them
during the pandemic, the
telecom service providers
continued to plough in signif-
icant investments and pro-
vide seamless network con-
nectivity to Indians, COAl
argued.
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COAIl welcomes TRAI’s path-breaking recommendations on RoW & Spectrum

COAlwelcomed the recommendations of the TRAl on the resolution of variousissues like the proposed national
RoW portal; exemption of RoW charges for five years for expeditious laying of common ducts; streamlining
of RoW permission process with more participation of utility departments and central agencies; uniform
restoration charges; auction of mid-band spectrum and assignment of backhaul spectrum. Which will make
the 4G services and infrastructure more robust and accelerate the implementation of 5G technology in India.

Trai's suggestion to waive RoW
rates for 5 years to slash cost: COAI

Telecom regulator Trai's recommendation towaive right of way
(RaW) eharpes for the nesd five years will significantly reduce the ev-
arall cost of network rell cut for companies, industry body (DA said
on Monday. The Telecam Regulatory Authority of india (Trai) hadan
August 3 recommended to the government to coordinate with sta-
1o 1o waive RoWW charges for nesct five years (2022-23 to 2007-28) for
expeditious laying of common ducts and posts. Dperators and infr=
astructure providers need 1o take permission fromvanous autho-
rities for laying optical fibre, installing mobile towers, among oth=
ers, forwhich the Centre has framed a right ol way policy and noti-
fied itin 2006 after consultation with states and UTs. Trai also said the
Centre should simultaneouslyensure that during these five vears,
RoW charges for laying common ducts and posts shall be exempted
forthe central government departments and agencies aswell.  PTI
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COAIl welcomed Government’s Decision on Bold Telecom Sector Reforms

COAI lauded the bold and forward-looking reforms approved by the Union Cabinet. These reforms were
much-needed structural, and procedural announced by the Hon’ble Minister of Communications, Ashwini
Vaishnav will spur the industry’s growth, infuse liquidity, encourage competition, and protect the common
man’s interests.

Package will provide relief to
stressed sector: COAI

MEW DELHI: Telecomn industry body COAI lauded tele-
corm relief package which will be implemented
prospectively and provide a breather to the sector that
is regling under heavy stress. Cellular Operators Asso-
ciation of India (COAI) director general 5 P Kochhar
said, “0n the face of it, we welcome the prospective di-
rections of the package announced, which is aligned
with our long-standing asks. Going forward, this will
give some relief to our greatly stressed sector.”
Telecom Minister Ashwini Vaishnaw said the Cabinet
has allowed a 4-year moratoriurm on all dues that tele-
Com operators have to pay to the governmen, #
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COAI Press Statement on Sharing of Infrastructure

COAIl welcomed the amendment in License Conditions further enhancing sharing of active infrastructure
between telecom operators. The allowing of sharing of core network elements such as MSC, HLR, IN etc.
among the TSPs will reduce the cost for the TSPs and facilitate the faster rollout of services and will help a

long way in enhancing digital connectivity in India

DoT AMENDS
NORMSTOALLOW
TELCOS SHARE
ACTIVE INFRA

Press Trust ﬁf Indla

feedback @livemant.com

NEW DELHI: Telecon vperaturs
will now be able 1o share active
infrastructure, including core
metworks following amendment
e by Departmeent of Telecom
in the licenae norms

The move is expected (o
reduce capital and operational
expenditure of wlecom opera-
tors like Relance Jio, Bhart Air-
el and Vodafone [dea,

Department of Telecom (DoT)
s alse changed commercial
VEAT licence rules to enable use
of satellite connectivity to pro-
vide backend connectivity for
marhile networks.

“The Licensee may share its
own active and passive infra-
structure for providing other
services authorised 1o it under
anny other telecom Heence issued
by licensor,” the new clause
added in the licence norms said,

Earlier. onlv mohile towers
and some active electronic com-
poments in the aetwork were
allowed 1o be shared among tele-
com service providers [TSPs),

Industry by COAD said there
was a long pending demand by
telcos 1o allow sharing of all
active components in the net-
work.

TAL present, active infrastrac-
wre sharing was allowed o
T5Ps only for antenna. feeder
cable, Node B and transmission
SVELEmS,

“The allowing of sharing of
core network elements such as
MSC, HLR. IN ete. among TSPs
will reduce the cost for TSPs and
facilitate faster rollout of servi-
ces, This is a very progressive
stepwhich will go a long way in
enhancing digital eonnectivity in
Lreclin,” COAL Director General $F
kachhar said.
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Rationalization of Delayed Payment of License Fee (LF)

COAl appreciated the step of rationalization of interest rates on delayed payment of License Fee (LF) and any
other dues under the Licence, removal of penalty and interest on penalty as it will ease the financial stress and
will help promoting Ease of Doing Business in the telecom sector

Annual Report: 2021-22
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Amendments in FDI, SACFA & BANK Guarantees

COAl welcomed the steps taken by the Government to allow 100% Foreign Direct Investment (FDI) under
automatic route in the telecom sector, the simplification of the SACFA clearance process for installing towers
and amendment in the UAS License Agreement & Unified License Agreement for Rationalizing of Bank
Guarantees will help the industry to build a robust telecom sector for new India

DoT allows telcos to digitise CAFs

COAIl applauded the new directive issued by the Government on the digitization of Customer Application
Forms (CAFs) by the telecom service providers. These guidelines form part of a landmark decision that will
assist TSPs in maintaining & streamlining processes and will result in the creation of an electronic database
that will enable the ease of doing business, aid faster delivery of services and also eco-friendly initiative to
have Digital CAFs

Annual Report: 2021-22



Gati Shakti announcement by Government of India

Digital is the New Real

COAI congratulated and applauded the Government of India for the launch of the country’s ambitious
project Gati Shakti, a multi-modal connectivity plan which is aimed to expedite the infrastructural project

implementation, thereby accelerating economic growth
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COAl advocacy around budget

COAI shared a pre-budget recommendations press release highlighting the expectations of the industry
regarding The abolition of the USO fund, License Fee contribution to be brought down from 3% to 1%, and

Reduction in SUC rate by 3% for all TSPs

Also shared post-budget comments through a press release. Appreciated Government’s focus on digital
connectivity and expressing disappointment toward long-standing demands remaining unmet
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Telecom seclor wanls Budgel 2022 (o help usher
in next phase of growlh

muTAenad wneter 2 dehe of shont 258 Lakh Tone, rhe [ekOTE SATTNT WAk

e a lilelioe inmid-Septemmle whicls il uded defeniing of stabubony dues
by fiouar years among other relicf meaures. Induastry revenue is now in recovery
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IMC 2021

India Mobile Congress was organized on the 8th 9th 10th of December. The three-day event was closely tracked
and monitored. Post-event release was disseminated on all three days highlighting major announcements
during IMC 2021 session

| P

Tur Fomomee Tises  mndustry um

Transforming lives of ordinary citizens key to
digital connectivity: K Rajaraman

i = & 0 g &
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GSMA & COAI collaboration for advancing Mobile telecommunication in India

COAIl and GSMA organized a webinar highlighting the importance of small cell deployment is critical for the
5G roll-out

COAl signed an MoU with GSMA to advance mobile telecommunications in India and collaborate on “areas of
mutual interest”

COAI to begin pilot deployment of 5G small cells

ENS ECONOMIC BUREAL @& Mow Dl

TELECOM Hegulatory Au-
thority aof India (TRAIY on
Thursday urged Cellular Op-
eraors Association of India o
earry out s pilot project fioe the
deployment of small cells in
the country tocheck call drop
or network congestion ssue
after rolling out 5C network.

While addressing COAL Chair.
man of TRAI D Vaghela
asked COAL to Torm a team
from its members and carry
out four pilst projects one cach
COVEring a port, airport, metro
line and a congested city
arca.

A small cell is an umbrella
term used to deseribe a mini-
ature radio access point (AP

or wireless network base sta-
tion that enhances cellular
network coverage and capaci-
ty inareas Ina<imple term, a
amall cell is a 3G tower, and
has the same characteristics
of the classic hase stations.
Om its part, COAI on Thurs-
day informed that it, along
with GSMA, hadd ennducted o
survey of stakeholder compa

nies in India te examine the
challenges to improve amall
deployvment in the country, Al-
ter the survey it had made 14
suggestions ranging from sim-
plirying procedures for small
deplovment to granting sasy
access to street lurniture, (o
updating and ensuring uni-
form implementation of the
2018 Right of Way Rules,
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COAI on altimeter issue in C band

COAl advocated for 5G being unsafe for aviation during the row of 5G being unsafe for aviation through a press
statement saying 5G and aviation are safe to co-exist. Also, there is a gap of 530 MHz (from 3670 MHz to 4200
MHz) in the transmission of frequencies

5G & aviation can co-exist: COAI

AMEESH PHADHIS
Mumbai, 12 lanuary

Commercial 3G service and
aviation can safely co-exist,
Cellular Operators’
Association of India (COAT)
said, allaying concerns about
5G signal interference with
aircrafl syslems.

COAL which represents
telecom companies, issued a
statement on Wednesday in
reaction 1w a letter by
Federation of Indian Pilots

that raised the issue about
possible interference of 5G sig-
nals with radio altimeter in an
aircraft. Altimeters measure
altitude above terrain, helps
pilots In situational awareness
during low visibility and also
provides inputs for onboard
systems such as the traffic col-
lision avoidance system.

“We understand the con-
cerns raised by Federation of
Indian Filots, and the matter
has been highlighted in the
past as well wherein the

authorities have found the
issue of spectrum interference
uncorroborated. There 15 a gap
of 530 MHz (from 3670 MH=2
L4200 MHz) in the transmis-
slon of frequencies, thus, mak-
ing it safe for 5G and aviation
o co-exist,” COAl direcror
general S P Kochhar said.
Radico altimeters opeérate
within 4.2 to 4.4 GHz (4200-
4400 MHz)L Aviation bodies
in the US have been express-
ing fears that telecom services
using spectrum in 3.7-398

Telecommunications

GHz could cause interference
o altimeters.

In India, while 3G trials are
underway inthe 70O MHz, 3.5
GHz, and 26 GHz bands, the
Department of
has
decided o allocate new
frequency bands in the 526-
698 MHz band for 3G services
as well, The government
expects commercial rallout of
services later this vear and
spectrum  auctions  are
expected in July.

5G interference in aviation uncorroborated: COAI

ENS ECONOMIC BUREAD & Mew Dethi

THE Cellular Operators Asso-
ciation of India (COAT) on
Wednesday said that the issue
of 5G spectrum interference
raised by the Federation of In-
dian Pilots is uncorroborated.
The industey body said there is
enough gap of 530 MHz (from
3670 MHz to 4200 MHz) in the
transmission of frequencies,
meaking it safe for 5G and avia-

Annual Report: 2021-22

tion to eo-exist,

“The matter has been high-
lighted in the past as well
wherein the authorities have
found the issue of spectrium in-
terference uncorroborated.
Thus, making it safe for 56 and
aviation to co-exist, In the post.
pandemic world, connectivity
i an important issowe and @ big-
ger asset for the econommy It is
essential that the country has
thve required specteum to meet

the escalating demands for
wireless connectivity,” said 3P
HKochhar, DG, COAL The
6, 000-member Federation of In-
dian Filots, on Jan 4, wrote to
Civil Aviation hinister Jyoti-
raditva Scindia and requested
him o ask the Directorate Gen-
eral of Civil Aviation (DGCA)
and the Telecom Regulatory
Authority of India (TRAIL to
develop a plan that enables the
sale and efflicient implementa-

tion of fifth generation (5G)
mahile communications net-
warks in the C-hand, the fire-
guency band that is allocated
for commercial telecommuni-
cations via satellites. Their
concern came in the wake of
the global aviation indusiry
ralsing serious concerns over
the potential interference of
A5G wireless signals with sensi-
tive aircrafl equipment like ca-
dio altitude meters.
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Advocacy around Reduction in Spectrum Pricing

COAl advocated against high spectrum pricing through Conceptualizing articulate, data-driven and insightful
authored articles highlighting 5G technology and the importance of reduction in spectrum pricing. The articles
were exclusively published in online and print through The Free Press Journal, Tele.net, and Communication
Today.

Advocacy through media interaction with major Wires like Press Trust of India and Cat A publication for a
reduction in spectrum price and issuing a media statement on TRAI’s recommendation on Auction of spectrum
in frequency bands identified for 5G
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COAI on Expedite RoW Permissions

COAl advocated for expediating RoW permissions in different states like Tamil Nadu, Maharashtra, Karnataka,
Manipur, Telangana

COAl issued a press release congratulating the government for the launch of ‘Gati Shakti Sanchar Portal’, a
centralized Right of Way Portal by the Department of Telecommunications (DoT), Government of India” a
long-standing demand from the association

CoAl lauds Kernataka govi's policy for 1-time fee for installing
telecom towers

Bengaluru (Kacnalaka) Jindae] Jasuscy 1R [ANI) G ai Clppeei al &
aly, the represeniaires body lor the indian islecgmenyneca igng mdesiry, lauded the

metileation of RoW Maliey on Urbiss Moteipal Corsenstion by Ihe Coesmmant ¢f

Kamalsta smd s prevs ieieae
These bye-laws are apphicaie vr all Givy aevas, Mengipal Gouncds, Tows Liymicpa
Souncily, Town Panchayate snd sresn ender the Juradiction of Bruhst Rengalun

A magar Palios (BELLR) amd inclisfes Telecam Towers and OFC (Asrial and

Underngrourd

. Skl L AEGA]
Ko DF

Wil (oW (Mg Sarrimall G
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COAI on Supporting the continuity of telecom services

COAI advocated for the continuity of telecom services during the pandemic by issuing press releases for
allowing the movement of telecom workers, speaking against network outages across Pune, urging for
DoT’s help with the Network Outrage Situation in Bihar and condemning the actions of Bruhat Bengaluru
Mahanagara Palike in Bangalore against the removal of overhead optical fibre drive
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EMF Advocacy Activities

v’

Engaged over
5,000 people

Engaged doctors

Engaged over
1,000 media
(Online, print,
channels, Social,
etc.)

v’

News appeared
in approx. 100

prints, Online,

Radio Channels,
TV Shows, etc.

s’

Engaged approx.
100 Govt. officials
across India

The press release was issued in Karnataka, Kolkata, Assam, Kerela, Uttarakhand, Tamil Nadu, Odisha, Delhi,
Maharashtra, Telangana, Meghalaya, Mumbai, Lucknow, Sikkim, Madhya Pradesh, Nagpur, Pune, Delhi,
Ahmedabad, Raipur, Shillong regarding various EMF Awareness Seminars/Sessions organised by LSAs across
India. Email interviews of LSA officials and Doctors were also arranged.

Awareness webhinar on
Electromagnetic Radiations
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Industry Events:
6th Cyber & Data Security Summit 2022

Session on “How to Mitigate Fraud in a Digital World” #CDS2022. The annual summit is aimed to identify,
manage, and mitigate the digital risks that stem from using connected devices and systems to run your
business.

Voice & Data #TLFIndia Event

A virtual session - Voice and Data #TLFIndia event sharing keynote on Next-Generation Telecom - Scripting
growth through Digital
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Convergence India Expo 2022

29th Convergence India Expo session on ‘Readiness vs Reality of 5G in India’

Small Cells

A guide for effective policymaking on small cell deployment at a virtual webinar organised by the Cellular
Operators Association of India (COAI) and GSMA.
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Voice & Data - TLF Dialogue 2021
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DQ Deep tech 2021

An insightful panel discussion on 5G and the smart plane along with Chandrashekhar Ramamoorthy, Founder,
Mozark and Shubhendu Parth

ET digital Telco

Panel discussion on “Enabling Policy Roadmap for the Sectoral health along with P Balaji, Rahul Vatts, Bharat
B Bhatia, and Sonica Bajaj on the ET Telecom Digital Telco Virtual Summit 2021
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5G ACIA Workshop

5G ACIA workshop on “Next Steps to Accelerated Digital-empowered Industrial Automation” in collaboration
with COAl and 5G Forum India

5G India 2021

Israel Trade Mission in India
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IMC Event - 5G opening doors to Digitalization and Network Agility

m Annual Report: 2021-22



Digital is the New Real

14 |MEDIA VISIBILITY SNAPSHOT 2021-22

Floor prices
for data are
critical: COAI

PRESS TRUST OF INDIA
NEW DELII

Industry association COAI
on Tuesday contended that
fixing floor prices was ‘ab-
solutely critical’ and the
need of the hour, given the
‘major financial stress’ in
the telecom industry.

The association said
floor prices needed to be
fixed for data only for an
interim period, say two
years, and that voice calls
could be excluded. “Telcos
have incurred losses be-
cause of the downward
pricing trend of data ta-
riffs... revenue generation
is now essential” S.P.
Kochhar, director-general
of Cellular Operators’ As-
sociation of India (COAI),
said in a statement.

Trai's suggestion to waive RoW
rates for 5 years to slash cost: (COAl

Telecomn regulatorTrai®s recommendation towaive right ofway
{RoW} charges for the nexd five years will sign ificantly reduce the ov-
erall cost of network roll gut for companies, industry body C0A) said
on Monday. The Telecorn Regulatory futhority of | ndia (Trai) had an
August 31 recommended 1o the government to coordi nate with sta-
tes 1o waive Roly charges for neoct five vears (2022-2% to 2027-24) for
expeditious laying of commaon ducts and posts. Operators and infr-
astruciure providers need ta take permission from various autho-
ritiesforlaying optical fibre, installing mobile bowers, among oth=
ers, forwhich the Centre has frarmed a right of way policy and noti-
fied itin 2006 after consultation with states andUTs. Trai also said the
Centre shauld simultanesusty ensure that durng these e years,
Row charges for layingcomman ducts and posts shall be exempted
forthe central government departiments and agencies aswell.  PTI

Annual Report: 2021-22

DoT AMENDS
NORMSTOALLOW
TELCOS SHARE
ACTIVE INFRA

Press Trust of Indla
P Bl el 5 5

WEW DELHI: Televon: operators
will now be abile to share active
infrestructure, including core
metwacks Fol kawing amendment
made by Depastment ol Teleoom
I the licence norms.

The move is expected o
redice capital and operational
expenditure of telecom apera-
tors like Relkance Jio, Bhart Adr
18] and Vodalone kea,

Department of Telecam (DaT)
has also changed commercial
VSAT Boenoe mules bo enabile use
of satellite |.'|.'.':|||.'|.".iv:.1} o proe-
vide backend conmectiviry for
mabile nenwaris.

“The Likenses may share its
wn active and passive infra-
structure for providing other
services authorisad o it wnder
any other tslecom leence issued
by Heensor.” the new clause
axdded in the leence norms sadd

Earlier, ondy mabile towers
and some actie electronic com-
ponents in the petwork were
albowed o be shared among sele
Coim service providers (TSPsk

Imdssory By COV said there
vins @ long peoding demand by
telcos to allow sharing of all
active components in the net-
wark

“AL present, pctive infrastroc-
ture sharing was allowed o
T5Fs only far antenna. feeder
cable, Kede B ond transmission
Fyshems.

The allowing of sharing of
core network elements such as
MEC, HLR. IN ete. among T5Ps
will redduce the cost for TSPaand
facilieare fusver rollout of serv
ced, This s a very progressive
step which will go a long way in
enhancing digital commectidty in 1
Inaia,” COAI Diirector Geperal 5P
Kochhar sakd.
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® INDUSTRY REACTION

COAL: Spectrum reforms to
ease financial burden on telcos

Pl TRUET OF ik
e Db, Octobar LF

LT SO OOl on Tusdey wskd

DoT scraps FBG

Hew Deli, dm B Wm0 e iRy KW Newmios S mescpdl oapuEas
Tamil Mads b e enpemes b B poiley” The pelcy e aad orher e of Teml
e he Deih e bl o Eeowm gwaps e dpeymea Made

b e Dghl o Wy o ey W o s, (8, ol om The poby whan e
RS s dor aming Telpvmn compatas wheel meoms 8, onal i e wpdanEes
ekmn el will o chrged B cell, m iding wton  off e suing Gelacern
;:h;: e i LR por & dowerit i that e qwemtial Inmdnten dat Wil
L Pk o g o o [ coninlecic fevards ihe
minnd by e Coiw @ Ii-:ﬂ;u:ﬁ?:: n.wm.:-h'-..ih o of il dsic
trnber Wi s P pleprenl o wen

Kk dsewy Bofeis il

D, Cupas, Kxala

el o aige thel e ol TR e el
MMLH‘."&H- Wiy e pord o,
T T pe——

a
g

: ggi
i

I -
H
% E; !

¥
nE

5G & aviation can co-exist: COAI

AMEESH PHADMIS
Mumdai, 12 January

Commercial 5G service and
aviation can safely co-exist,
Cellular Operators'
Association of India (COAT)
sald, allaying concermns about
5G signal interference with
alrcraft syspems,

COAL which represents
telecom companies, issued a
statement on Wednesday in
reaction 1o a letrer by
Federation of Indian Pilots

that raised the issue about
possible interferance of 5G sig-
nals with radio altimeter in an
aircraft. Altimeters measure
altitude above terrain, helps
pllois In siiuational awareness
during low visibility and also
provides inputs for onboard
systems such as the traffic col-
lision avoidance sysren.

“We understand the con-
cerns raised by Federation of
Indian Filots, and the matter
has been highlighted in the
past as well wherein the

authorities have found the
issue of spectrum interference
uncorroborated. There isa gap
of 530 MHz (from 3670 MHz
e 4200 MHzlin the transmis-
slon of frequencies, thus, mak-
ing it safe for 5G and aviation
o co-exlst” COAL director
general 5 P Kochhar said.
Radio altimeters operate
within 4.2 to 4.4 GHz (4200-
4400 MHz). Aviation bodies
in the US have been express-
ing fears thar telecom services
using spectrum in 3.7-3.98

GHz could cause interference
to altimeters.

In India, while 5G trials are
underway in the 700 MHz 3.5
GHz, and 26 GHz bands, the
Department of
Telecommunications  has
decided toe allocate new
frequency bands in the 526-
628 MH2 band for 3G sepvices
as well. The government
expects commercial rollout of
services later this vear and
spectrum  auctions  are
sxpected in July.
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COALGSMAin
pact to advance
mobile telecom

PRESS TRUST OF INDIA

NewDelhi March2

Industry bodies COAI and
GSMA, on Wednesday, an-
nounced signing a pact to ad-
vance mobile telecommunica-
tions in India and collaborate
in “areas of mutual interest”.

The memorandum of under-
standing was signed in Bar-
celona by COAI Director-Gen-
eral SP Kochhar and GSMA
Head (AsiaPacific) Julian
Gorman.

In a joint statement issued
here, the two bodies said they
have “come together once
again to work and collaborate
in areas of murual interest.
COAI and GSMA have signed a
memorandum of understand-
ing toadvance mobile telecom-
munications in India”.
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COAT to begin pilot deployment of 5G small cells

ENS ECONOMIC BUREAU
{@NewDelhi

Telecom Regulatory Authority
of India (TRAI) on Thursday
urged Cellular Operators As-
sociation of India to carry out
a pilot project for the deploy-
ment of small cells in the
countrv to check call drop or
network congestion issue after

rolling out 3G network, While
addressing COAL Chairman
of TRAI PD Vaghela asked
COAI to form a team from its
members and carry out four
pilot projects one each cover-
ing a port, airport, metro line
and a congested city area.

A small cell is an umbrella
term used o describe a mini-
ature radio access point (AP)

or wireless network base sta-
tion that enhances cellular
network coverage and capaci-
tvinareas. Ina simple term, a
small cell is a 5G tower, and
has the same characteristics
of the classic base stations.
On its part, COAI on Thurs-
day informed that it, along
with GSMA, had conducted a
survey of stakeholder compa-

nies in India to examine the
challenges to improve small
deployment in the country; Af-
ter the survey, it had made 14
suggestions ranging from sim-
plifying procedures for small
deployment to granting easy
access to street furniture, to
updating and ensuring uni-
form implementation of the
2016 Right of Way Rules.
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15 | ABOUT COAI

4—

COAI was constituted in 1995 as a registered, non-governmental society. The Association is dedicated
to the advancement of modern communication through the establishment of world-class mobile
infrastructure, products and services and to delivering the benefits of innovative and affordable mobile
communication services to the people of India.

INDUSTRY
POLICY

COAl has emerged
as the official
voice of the Indian
telecom industry that
interacts directly with
ministries, policy
makers, regulators,
financial institutions
and technical bodies.
It provides a forum
for discussion and
exchange of ideas
between these bodies
and the service
providers, who share
acommon interestin
the development of
mobile telephony in
the country.

COAI collaborates
with other industry
associations such as

Cll, FICCI, ASSOCHAM,
GSMA, ISPAI, ICA, etc.,
with the objective
of presenting an
industry consensus
to the Government
on crucial issues
related to the growth
and development of
the Indian telecom
industry.

J/

NEW
TECHNOLOGIES

COAl is determined
to encourage the
confluence of
technologies to
facilitate the move
towards complete
convergencein
communications as
this could greatly help
India mitigate the
problems of low fixed
line penetration and
help realize country’s
vision of becoming an
Information Society.

o

THOUGHT
LEADERSHIP

COAl aims to dispense
information and
spread awareness
among the national
and international
entities and
consumers on issues
pertaining to service
quality and other
value-added services
provided by the
operators to their
subscribers.
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LT. GEN. DR. SP KOCHHAR

Director General

MR. VIKRAM TIWATHIA

Deputy Director General

MR. GOPAL MITTAL

Associate Director General -
Commercial & Finance

MR. SAURABH PURI

Associate Director General -
Research & Analysis
MS. VERTIKA MISRA
Associate Director General -
Technology & Security

MR. KSHEM KAPOOR

Deputy Director
(Regulatory and Telecom Infrastructure)

MR. SUNDER SINGH PORIYA

Senior Manager - Administration

MS. NEETI TIWARI
Senior Manager - TIC
MS. NISHI SINGH
Deputy Manager -
Corporate Communications
MS. ANANDHI NAIR
Deputy Manager -
DG Office

MS. SANKI LALWANI

Manager - Technology & Security

MR. DEEPAK KUMAR GUPTA

Deputy Manager - TIC

MR. VIKRANT RAI
Manager - Associate Members

MR. VIKAS

Manager, Regulatory

MS. MANISHA CHAWLA
Manager - Corporate Communications

MR. ABHISHEK JHA

Deputy Manager - Legal

MS. NEETU SHARMA

Assistant Manger- Regulatory
(Strategy & Policy)

MR. GAURAV MATHUR

Deputy Account Manager
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17 | MANAGEMENT

The COAl secretariat comprises of a Director General at the helm of Deputy Director General to support him.
There are five departments of teams in the association that ensure that COAl is one of the most credible and
reputed industry bodies, solely dedicated towards advancement of mobile communication.

There are currently 20 people working in the COAIl secretariat bringing talent and skills from various areas of
work, such as regulatory, legal, finance, technology and infrastructure.

Mr. Ajai Puriis the Chief Operating Officer (India and South Asia) at Bharti Airtel Limited.
He has been with Bharti Airtel since 2004 and has held several senior leadership
positions including Director - Market Operations, Director and CEO - DTH, and CEO
- Kolkata & West Bengal, Odisha. Prior to joining Bharti Airtel, Mr. Puri served as the
Business Head - Foods at Cargill Foods India. He began his career with VST India Ltd,
an associate company of British American Tobacco (UK).

AJAI PURI

Chairman

Mr.Pramod KumarMittalcomeswitharichexperienceof42yearsintelecommunications.
Before joining India‘s largest telecom operator, Reliance Jio Infocomm Ltd. as
President, Mr. Mittal served in the Department of Telecommunications, Government
of India, for over 37 years. Since the year 2000, he served as Deputy Director General
(DDG) and then as Senior DDG, working in the telecommunication policy formulation
and implementation, licensing and regulatory wings of the DoT. During his tenure,
he was responsible for the liberalization of Basic services, opening of National Long-
PRAMOD K MITTAL ~ Distance Services and International Long-Distance Services, introduction and

Vice Chairman implementation of Unified Access Service Licence and the Unified Licence regime.

Lt. Gen Dr. SP Kochhar, a decorated military veteran, retired as Signal Officer in Chief,
the head of the ICT wing of the Indian Army, where he was responsible for planning,
executing and operating all Telecom and IT networks of the Army. Experienced
business leader, prolific speaker and a decorated military veteran with a forward-
thinking vision. New technology and change-management evangelist with a passion
for developing organizations for sustainable growth.

PhD in Leadership Management; Author of the book ‘Trained Soldier to a Skilled

LT.GEN.DR.SP  Citizen’

. KOCHHAR Board and Governing Council Memberships- was a Director on the Board of BEL, ECIL,
Director General ITI, ARTHF, ASADEL.
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EXECUTIVE COUNCIL

v

Lt. Gen. Dr. S.P. Kochhar L.
Director General - & Secretariat ~—————>  Anandhi Nair (EA)
Vikram Tiwathia @
(DDG) Legal

l

Technology

Telecom Infrastructure

l

Regulatory and Strategy

Finance & Commercial

l

Corporate Communications

Admin

D00 0000 ¢
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COAIl Core Members

COAI Associate Members

NI
CISCO

Google

NOKIA  QUALOMM
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20 | COAI TEAM

The COAI team includes dynamic, experienced and highly skilled professionals with a must-do attitude
and remarkable proficiency in their respective verticals. Lean and yet highly competent, the Secretariat
is committed towards the successful implementation of every activity undertaken towards the cause of
the industry.

Regular coordination with the Government, the Regulator, relevant State Government departments, and
other stakeholders, have established appreciation and recognition of the Secretariat’s efficiency and
professional prowess, both within, and outside the industry.

This year Mr. Manish Gupta as Senior Executive Legal, Mr. Ashish Mathur- Senior Manager and
Mr. Dharmesh Tak - Asst Manager joined COAl adding to the Secretariat’s strength.

The Secretariat is thankful to all its members and highly appreciates their valuable guidance, mentoring
and constant support towards its efficient functioning and productivity.
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