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COAI Chairperson’s 
Message

The telecom sector continues to play a crucial 
role in India’s digital economy with the sector 
contributing significantly to digitalization of other 
verticals of the economy. 

With over 90% of the services dependent on the 
Internet, the trend is fast reaching the remote and 
rural parts of the country as well. There is a 200% 
increase in rural internet subscriptions between 
2015 and 2021, in comparison to 158% in urban 
areas. The 5G rollouts are happening in India at 
a faster pace than anywhere in the world, with 
more than 4,19,000 5G base stations (BTS) having 
been installed by end of January 2024 itself.

This year, the government has taken various 
steps to encourage the growth of the telecom 
sector - such as auctioning spectrum and 
granting licenses, and also initiated policies to 
boost digitalization and broadband penetration 
in the country. We laud the Department of 
Telecommunications for the revised RoW Rules 
for rolling out mobile towers, optical fiber and 
other telecom infrastructure. These measures 
collectively improve the ease of conducting 
business in the sector while enabling cost-
effective network deployment for widespread 
connectivity across the country, esp. 5G 
technology.

COAI compliments the progressive measure by 
the Ministry of Power and DoT for the continuous 
support on the power supply requirements for 
the telecom infrastructure. The adoption of these 
favourable regulations by the States will further 
cement the telecom industry’s role in achieving 
our nation’s renewable energy objectives, thus 
contributing to a sustainable future.

The Government of India has significantly 
contributed to the advancement of the telecom 

sector by introducing the Telecommunications 
Act 2023, which is forward-looking and takes into 
account the evolving nature of technology and 
digitalization, ensuring that they remain relevant 
and effective in the future. Working hand-in-hand 
with the Government, TRAI has also initiated 
various consultation papers which are expected 
to address some crucial concerns/requirements 
such as digital inclusion and proliferation of the 
5G ecosystem.

We further appreciate the Government’s citizen 
centric initiative of launching the Sanchar Saathi 
portal, that will go a long way in empowering 
mobile subscribers across the country and 
ensuring the safety and security of the mobile 
devices. India’s telecom companies are also 
working on upgrading their core networks which 
will provide the foundation for future digital 
services. 

This year’s India Mobile Congress (IMC 2023), the 
flagship event jointly organized by COAI and DoT, 
marked a significant shift in the narrative - the 
emergence of Indian startups and government 
entities in spaces once dominated by 
international conglomerates. It also emphasized 
the growing and important role of Women in the 
Technology. 

COAI being the apex industry body representing 
the digital communications ecosystem in India, 
is actively involved in ensuring sustainability and 
stability for the sector, to help develop a robust 
telecom infrastructure which would contribute 
towards our ‘Digital India’. COAI continues to 
work closely with all stakeholders to facilitate 
the growth of the sector to keep the nation 
connected, while aiming to ensure a robust and 
dynamic telecom infrastructure.

Shri Pramod K. Mittal 
Chairman, COAI
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From The Director 
General’s Desk 

In the dynamic landscape of India’s 
telecommunications sector, the year 2023-24 
marked a momentous period characterized 
by transformative initiatives, particularly 
the nationwide rollout of 5G. Lauded as the 
fastest in the world, this strategic deployment, 
coupled with progressive government policies, 
has firmly positioned India as a global leader 
in the ongoing 5G revolution. In a remarkable 
feat, India has emerged as a Global 5G Leader, 
attaining the status of having the world’s second 
largest 5G network within just 10 months, 
as well as the fastest in 5G rollout globally, 
establishing over 4.25 lakh 5G BTS sites across 
the country. 

A GLIMPSE INTO THE DEVELOPMENTS 
OF 2023-24
Indian Telecommunications Bill 2023: 
The telecom landscape in India witnessed 
a significant stride forward with the 
Telecommunications Act 2023 getting the 
assent of the President. This comprehensive 
legislative measure places a strong emphasis 
on fostering robust telecom networks, as 
evidenced by the well-defined chapter on 
Right of Way (RoW). The Act ensures granting 
of RoW in a non-discriminatory manner, 
coupled with a clear directive stating that the 
telecom network installed on any property shall 
not be considered as part of such property, 
including for the purposes of any transaction 
related to that property, or any property tax/
levy/cess/fees/duties as may be applicable 
on that property. A notable provision is the 
prevention of coercive actions such as sealing 
or shutdowns without due permission from the 
Central Government. These positive measures 
are poised to facilitate the connection of 
Indians to a resilient digital network, spanning 

the entire country. The act also demonstrates 
a commendable focus on clarifications and 
penalties. By introducing proportionality 
and nexus with the nature of the offense, it 
establishes a considered and rational approach 
to penalties. This step not only enhances 
industry confidence but also contributes to the 
ease of doing business. 

A significant regulatory shift is the replacement 
of the term ‘license’ with ‘authorization’ in the 
legislation. This modification aims to simplify 
the overall regulatory landscape, bringing 
clarity to the authorization requirements for 
providing telecom services. Further, it also 
incorporates stringent provisions to address 
the unlawful interception of messages or 
unauthorized access, thereby bolstering 
national security. Notably, it places the 
authority to permit internet shutdowns 
exclusively to the Central Government, to 
ensure continued, uninterrupted and seamless 
telecom connectivity for all.

Leadership in 6G: A significant milestone in the 
industry was the commencement of work on 6G 
technology. Although still in the research phase, 
India is positioning itself as a global leader in 
6G. The Prime Minister’s unveiling of the “Bharat 
6G Vision” document and establishing of 6G labs 
in India underscore a collective effort in shaping 
the future of telecom, contributing significantly 
to global 6G research. Industry players like 
Nokia and Ericsson are also establishing 6G labs 
in India, setting the stage for ground-breaking 
research and development.

Green Energy Open Access: COAI welcomed 
the Ministry of Power’s progressive Electricity 
(Promoting Renewable Energy Through Green 
Energy Open Access) (Second Amendment) 
Rules 2023, which enables entities to aggregate 

Lt. Gen. Dr. S.P. Kochhar 
Director General, COAI
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their load by multiple connections served 
by the same electricity division of a DISCOM 
to 100 kW or more, for being eligible to avail 
Open Access for Green Energy. This mechanism 
allows telecom operators to harness renewable 
energy under the open access route, fostering 
the use of green energy in the sector. 13 leading 
State Governments in India – Karnataka, 
Maharashtra, Madhya Pradesh, Punjab, 
Uttarakhand, Chhattisgarh, Odisha, Gujarat, 
Arunachal Pradesh, Telangana, Andhra Pradesh, 
Jammu & Kashmir and Ladakh – have adopted 
this amendment to the Green Open Energy 
Access Rules as per the gazette notification 
by the Ministry of Power in May 2023. It would 
empower consumers to choose sustainable 
energy sources and contributes to India’s 
commitment to reducing carbon emissions and 
fostering a cleaner energy future. The industry 
is pleased to see this long-standing demand 
being acknowledged as well as supported by 
the Government, and the growing adoption 
of facilitative Green Open Access by leading 
States and Union Territories across India, 
which vindicates the industry position on this 
matter. Besides being a key enabler of India’s 
economic growth and prosperity, this essential 
infrastructure sector is also a responsible one, 
with clear objectives to shift progressively 
towards renewable and green energy use, thus 
supporting the nation’s carbon reduction goals 
and sustainability efforts to contribute to a more 
environment friendly world. We expect this 
trend to snowball into faster adoption by other 
States/UTs in the near future.

Extension of MTCTE Phases 3 and 4: The 
Telecommunication Engineering Centre 
(TEC) extended the implementation timelines 
for Mandatory Testing and Certification of 
Telecommunication Equipment (MTCTE), 
addressing industry challenges. These 
extensions would aid the industry which 
has been facing significant challenges in the 
operationalization of Phases 3 and 4 of the 
MTCTE, primarily owing to issues like non-
availability and limited capability of testing 
labs, absence of defined timelines for testing 
procedures, and lack of benchmarks for both 
testing charges and certification charges. The 

delays and complexities of these procedures 
could potentially impact the implementation 
schedules of the 5G rollouts and fiberisation 
targets of India. COAI appreciates this positive 
decision made by the DoT and TEC, taking 
into consideration the industry’s earnest 
submissions and keeping in mind the critical 
challenges faced by the sector towards 
compliance with the earlier notified timelines. 
We believe that the Government found merit 
in our submissions and has taken a practical 
decision based on the ground realities 
with regard to the Testing and Certification 
ecosystem for telecom equipment in the 
country. 

Recommendations on Submarine Cable 
Landing: TRAI recommended the use of 
Indian-owned vessels for submarine cable 
maintenance, reducing reliance on foreign 
providers. The Authority’s recommendations 
crucially recognize submarine cables as critical 
assets and provision protective measures for 
them, while also encouraging self-reliance and 
focusing on enhancing efficiency and security. 
The recommendations are positive overall 
and will help in enhancing the robustness of 
the Submarine Cables ecosystem in India, 
which would add to the growth of the digital 
communications sector by strengthening our 
national infrastructure.

The recommendation that Indian Entities be 
facilitated and incentivized for setting up of the 
‘Cable Depots’ will help in further development 
of the Submarine Cables ecosystem in India. 
The recommendation on considering the 
submarine cable and CLS as a critical asset, 
and that a section should be added in the 
Indian Telecommunications Act to promote, 
protect and prioritize ’Cable Landing Station’ 
and ’submarine cable’ in India is also a positive 
one. It is also appreciated that the damage to 
sub-sea infra has been recommended to be 
considered as damage to Critical Infrastructure 
of national importance, and is to be strictly 
dealt under the Indian laws. COAI commends 
the measures proposed for Indian Flagged 
Repair Vessels including constituting a 
committee to study and recommend the 
different financial viability models and possible 
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incentives from Government. Additionally, the 
recommendation that survey data be collected 
under the supervision of MoD and Indian 
representatives/responsible Licensee officials, 
who shall ensure adequate safeguards, rather 
than the mandatory requirement that DoT 
representatives be present during surveys of 
submarine cable routes conducted by TSPs, is 
also well received by the industry.

Indian Telegraph RoW (Amendment) Rules, 
2023: COAI welcomed the new amended 
RoW rules, which is a positive step forward 
for the industry and will contribute to faster 
deployment of 5G services in the country. 
The amendment allows licensees to set up 
temporary overhead telegraph infrastructure, 
facilitating rapid repairs and network 
connectivity, which will enable rapid network 
reinstatement in the event of underground 
telecom infrastructure damage, besides 
expediting 5G rollout by utilizing the state’s 
existing infrastructure, simplifying application 
procedures for multiple small cell sites and 
allocating Central Government areas for small 
cell deployment at no cost. These measures 
will collectively enhance ease of doing 
business within the sector, while aiding in 
expansive network deployments for ubiquitous 
connectivity across the country. However, 
the real benefits of the RoW Rules would 
depend upon their effective implementation 
by local authorities in letter and spirit. The 
industry looks forward to working with State 
Governments and different agencies to bring 
these changes on ground and speed up as well 
as smoothen the network deployments.

Improving Infrastructure in North-East India: 
In 2023, the Telecom Regulatory Authority 
of India (TRAI) took proactive measures to 
bridge the digital divide, proposing specific 
measures to enhance telecom infrastructure 
in underserved Northeastern States. The TRAI 
recommendations represent a positive stride, 
with potential to significantly boost the region’s 
socio-economic and digital advancement 
through improved telecom and broadband 
services.

Interim Budget 2024: The Interim Budget 2024, 
reemphasized the Government’s economic 

policies and the commitment to sustained 
growth, improving productivity and creating 
opportunities with a focus on skilling and 
reskilling. In a significant gain for the telecom 
sector just before the interim budget, the 
current customs duty exemption granted to 
vessels engaged in laying submarine cables 
in India - which was supposed to lapse on 
31.03.2024, was extended up to 30.09.2024. 
Since telecom companies depend heavily on 
submarine cables for the high-speed transfer 
of data around the globe, this step will help in 
following the compliances.

The announcement of a corpus of ₹1 lakh crore 
for the technology sector is also a positive 
measure as access to capital is a critical factor to 
support innovation and growth. The long-term, 
interest-free or low interest rate loans and focus 
on deep tech will further encourage the private 
sector to scale up research and innovation. COAI 
remains hopeful that in the post-election full 
budget, the industry’s suggestions to reduce 
regulatory levies like License Fee, deferring 
USOF contribution till the existing funds are 
exhausted, exemption of Basic Customs Duty 
(BCD) on Telecom equipment, waiving of GST 
on regulatory payments and refund of unutilised 
ITC, among others, will be considered and 
addressed by the Government.

Union Cabinet’s approval on establishment 
of three semiconductor units under the India 
Semiconductor Mission: This is a progressive 
step for India and the strongly emerging 
manufacturing ecosystem in the country. 
This commendable development serves as 
an excellent example for our nation towards 
attaining self-sufficiency in line with our Hon’ble 
Prime Minister’s vision of ‘Atmanirbharta’ and 
will further inspire India’s goals to become a 
global manufacturing and supply chain hub. 
Moreover, with the output from these facilities 
being poised to benefit various sectors and 
segments, it is expected to provide a fillip to 
the ‘Digital India’ mission through increased 
technological prowess and advancement of 
the indigenous industrial ecosystem, besides 
generating employment and attracting more 
investments in the country.
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Launch of the Chakshu application: COAI 
complimented the Ministry of Communications 
and DoT on this positive measure, which is 
a path-breaking initiative to help mitigate 
the increasing number of cyber frauds in 
today’s fast-growing digital era. The rise in 
unsolicited communications such as spam 
calls and messages, has necessitated tightened 
regulations and trials - to create a more secure 
and user-friendly telecom environment. The 
Indian TSPs are working closely with the 
Regulator and the Government in the efforts 
to curb this menace. Critical issues like cyber 
frauds require all stakeholders to work together 
to truly make an impact on the ground. This 
initiative would help channelize our citizens 
to come on a single platform led by the 
Government and actively contribute by sharing 
knowledge to help prevent such undesired and 
malicious activities. 

INDUSTRY ISSUES REQUIRING 
ATTENTION
Fair Share Contribution from LTGs: Telecom 
service providers (TSPs) in India have been 
steadfastly advocating for a fair share 
contribution from the large traffic generators 
(LTGs) who generate disproportionately high 
traffic on the networks, highlighting the need 
for a more equitable distribution of costs. While 
TSPs diligently invest in network infrastructure 
and technology upgrades, these LTGs reap 
substantial profits without bearing a fair share 
of the associated costs. This disparity places 
an undue burden on TSPs, impacting their 
financial sustainability and hindering their 
ability to invest in future upgrades. The call for 
a more equitable contribution from LTGs arises 
not as an impediment to innovation but as a 
necessary measure to ensure the continued 
growth and viability of the essential telecom 
sector. The introduction of the proposed 
Lowering Broadband Costs for Consumers Act 
of 2023 in the U.S. Senate was another pivotal 
development, which clearly establishes the 
need for various ‘Edge Service providers’ which 
generate disproportionately large traffic, i.e., 
LTGs, to contribute towards infrastructure costs 
to make digital connectivity affordable for the 
end-users. This is a global acknowledgement 

of this need by LTGs to contribute to network 
costs and vindicates the position of the Indian 
Telecom sector. It is imperative that the LTGs 
contribute to this rising infrastructure cost, 
especially as we look forward to an era of 
increasing convergence of services and verticals, 
with more bandwidth-heavy applications 
expected to emerge therein.

COAI’s White Paper on “Addressing Rising Data 
Traffic and Associated Infrastructure Costs in 
Indian Telecom”, released in January 2024, 
delved into the debate and adopted a practical 
approach using statistics and facts to arrive at 
conclusions logically, by studying the emerging 
scenario, the significance of responsible sharing 
of infrastructure development, maintenance 
and upgradation costs, and brought out the 
need for contribution by different stakeholders. 
The analysis led to 5 models of resolution 
to the issue, with 2 of them being workable 
solutions. The final recommended model keeps 
MSMEs and Startups out of the ambit of fair-
share (as consistently maintained and intended 
by the TSPs), and shows that the burden 
on the TSPs due to the LTGs’ growing traffic 
patterns, even without the smaller players, is 
substantial and needs to be addressed. The 
recommended solution also puts to rest all 
alleged concerns related to net neutrality, 
double charging, dubious proposal to increase 
consumer tariffs, etc. Further, an additional 
de-novo financial analysis based on the White 
Paper, which was submitted to the Ministry of 
Finance, Government of India, shows that the 
additional capex required by TSPs to provide 
the infrastructure to carry the LTG-related 
data traffic for the year 2023 alone amounts 
to approx. INR 10,000 crores. Accordingly, the 
proposed fair share to TSPs on the amount 
would have resulted in enhancing AGR-related 
licence fees and USOF levies (combined 
8% of AGR) to almost INR 800 crores for the 
Government, which is presently not being 
received. The financial analysis also shows 
that for offsetting the additional capex spends 
by adding subscribers, as proposed by some 
quarters, telcos would need an additional 50 
crore subscribers for the 2023 period alone, on 
a notional ARPU of INR 200. It is evident going 
by the current subscriber count of 114 crores 
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that this additional subscriber base of 50 crores 
is unachievable and impractical to imagine. The 
broadening funnel observed between baseline 
TSP traffic and the combined data traffic from 
TSPs, LTGs and others, which continues to 
increase, indicates that even higher quality 
infrastructure would be required to be provided 
going ahead. The additional infrastructure cost 
to carry this aggregated data, being due to LTG 
traffic, needs to be contributed by LTGs.

Further, media stories reported developments 
whereby an Appstore provider, which is also 
a foremost Large Traffic Generator (LTG) 
globally, was learnt to remove startups and 
smaller India-made applications/players from 
its online property, quoting reasons of non-
payment of their quoted charges to these 
applications, for hosting them. Ironically, these 
same LTGs vehemently oppose the proposal 
for a fair-share contribution for the additional 
costs borne by the Telecom Service Providers 
(TSPs) for carrying their disproportionately 
large traffic and provisioning the increasingly 
demanding infrastructure required to deliver so. 
The above is evidently against the spirit of the 
Government’s flagship and commendable ‘Make 
in India’ program as well as the progressive 
approach to foster innovation and encourage 
smaller organisations, as clearly articulated by 
the Hon’ble Union Minister of Communications 
& IT and Railways.

The app stores are making huge revenues from 
both the app developers and buyers/users 
of apps, besides profiting from monetizing 
the users’ data, displaying ads and engaging 
in other businesses. It is rather surprising 
that these LTGs, which are generally global 
corporates based in foreign countries, are ready 
to evict non-paying small businesses as they 
expect the “immense value” that their platform 
provides to the apps, while in turn prefer 
themselves to enjoy a free-ride over the TSPs’ 
networks, and at the same time profiting heavily 
from them.

Allocation of 6 GHz Spectrum Band for 5G/IMT 
Services: The 6 GHz spectrum band emerges 
as a valuable asset for enhancing mobile 
networks’ quality and coverage. Allotting this 

spectrum to 5G communications becomes 
crucial to meet the escalating demand for data 
services. With the potential to revolutionize 
wide-area applications, including telemedicine 
and smart cities, 5G takes center stage as 
a catalyst for transformative change and 
needs to be supported aptly with requisite 
spectrum. The recent decision by the World 
Radiocommunications Conference (WRC) to 
open up the 100 MHz spectrum in the 6 GHz 
band for mobility services globally underscores 
the importance of allocating this spectrum for 
IMT services in India. Further, 600 MHz has been 
identified for IMT in Region 1 and Region 3. Now, 
India can add its name in 2027 (WRC-27) for the 
IMT use of this band, without going through 
the sharing study. We believe that DoT will 
constitute a committee to consider the updated 
ITU Radio Regulations (RR) to formulate the 
updated NFAP to include this band for IMT 
services.

Moreover, a global development in March 
2024, whereby a legislation* has been 
introduced in the USA Senate, requiring some 
government-owned mid-band spectrum to be 
auctioned off to boost commercial wireless 
5G networks, indicates that hasty decisions 
in this regard may be counter-productive for 
India. Two USA Senators have introduced 
the “Spectrum Pipeline” bill, which would 
require the USA Commerce Department’s 
National Telecommunications and Information 
Administration (NTIA) to identify at least 2,500 
MHz of mid-band spectrum that could be 
reallocated from federal govt. use to non-govt. 
or shared use over the next 5 years. The bill 
would require the FCC to auction at least 1,250 
MHz of spectrum for full-power commercial 
wireless services, including 5G, within six years - 
and at least 600 megahertz within 3 years. COAI 
has, time and again, pointed out that global 
examples should not be followed without due 
deliberations and also alerted that delicensing is 
an irreversible process and once done, it means 
we cannot get the spectrum back for meaningful 
use. Therefore, India must not fall into a similar 
undesired position by following some global 
precedents under pressure from propaganda 
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by vested interests. India’s dense population, 
higher spectrum loading and massive user base 
would create a much bigger problem than the 
USA, if such a precious resource is not utilised 
optimally. 

Need for Industrial/Utility Electricity Tariff 
Rates for Telecom Infrastructure: The high 
cost of commercial electricity tariffs emerges 
as a challenge in meeting the escalating power 
demand of the sector, esp. telecom towers. 
Telcos face hurdles in expanding networks and 
delivering quality services due to exorbitant 
electricity charges. A shift to industrial tariffs 
or renewable energy subsidies is imperative 
to spur investment, improve network quality 
and become more cost-efficient. As per a TRAI 
report , the high cost of electricity constitutes 
nearly 25% of operational expenses for telecom 
service providers. This translates to billions of 
dollars diverted from network upgrades and 
expansion, ultimately impacting millions of 
users, and hindering India’s digital ambitions. 
This makes it all the more necessary for the 
LTGs to share revenue with the telecom service 
providers. Government intervention, in the form 
of targeted policy initiatives and collaborative 
efforts with the industry, is crucial to overcome 
this roadblock and unleash the transformative 
potential of telecom.

Rationalisation of EMF Exposure Norms: The 
license condition pertaining to human-exposure 
requirements in India need to be revised and 
aligned with the latest ICNIRP 2020 levels, to 
be in line with international standards and the 
EIRP/transmit power limits also need to be 
revised accordingly. 

WHO has recommended that ‘National 
authorities should adopt international standards 
to protect their citizens against adverse levels of 
RF fields’. The international standards referred to 
are developed by the International Commission 
for Non-Ionizing Radiation Protection (ICNIRP)/
Institute of Electrical and Electronics Engineers 
(IEEE). The main conclusion from the WHO 
reviews is that EMF exposures below the limits 
recommended in the ICNIRP international 

guidelines do not appear to have any known 
consequences on health. India needs to be 
at par with global standards to be able to 
effectively leverage the benefits of digital 
technology advancement and growth.

D2M network: While COAI appreciates the 
Government’s underlying policy intent to 
leverage broadcasting capabilities to offload 
unicast traffic from mobile networks, to deliver 
video content to the consumers through 
broadcasting and save bandwidth, the proposal 
for the Direct-to-Mobile (D2M) network requires 
re-evaluation on the aspects of level playing 
field, spectrum allocation, network integration, 
and regulatory and cost arbitrage in favour of 
the proposed PPP model and against the TSPs. 
The present proposal on spectrum assignment 
for a D2M network for broadcasting content 
delivery to smartphones and other devices 
needs to be reviewed comprehensively, 
especially from a level playing field point of 
view and to ensure that it does not become a 
source of regulatory arbitrage. The spectrum 
envisaged for D2M Service (i.e., 526 – 582 MHz) 
should be allocated to the service providers to 
use broadcasting capabilities (D2M) as per the 
market requirements on the spectrum assigned 
through auctions.

Also, the Consultative Committee of TEC for 
adoption of proposed ATSC 3.0 standards into 
National Standard noted several shortcomings 
in the same. The Committee recommended 
that global precedents of the technology, 
coexistence studies and impact on mobile 
networks need to be shared by TSDSI. 
Further, clarification has been sought on the 
applicability of this standard for commercially 
available mobile handsets, as none support 
this standard currently. It also needs to be 
considered that after adoption, the documents 
will be allotted TEC document numbers and 
hosted on the TEC website. ATSC 3.0 being a 
technology owned by a foreign entity, it is not 
clear if copyright permission/authorization for 
the same could be granted by TEC. The other 
issues include lack of support for NavIC, Digital 

1 https://www.trai.gov.in/sites/default/files/4-main.pdf
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Rights Management (DRM) and next-generation 
audio codecs, etc. Importantly, there seems to 
be an incorrect assumption that a dedicated 
D2M network is required for sending alerts 
during disasters. Cellular networks have been 
successfully delivering SMS-based disaster alert 
messages though Common Alerting Protocol 
(CAP) platform, and trials for Cell Broadcast 
method have also been conducted for such 
situations.  

Cybersecurity: With the lightning-fast rate 
of innovation, the need for a multifaceted 
approach to cybersecurity is more significant 
than ever. Technologies like edge computing, 
blockchain, AI, IoT and digital tokens offer 
opportunities but also pose a challenge to 
security. Protocols, firmware updates and 
secure architectures are essential for a safe 
digital future.

THE ASSOCIATION’S UPDATES 
The Association welcomed ACES as a new 
Associate Member in the COAI family during 
2023-24.

The COAI Executive Council – headed by 
Chairman - Mr. Pramod Kumar Mittal, Vice 
Chairman - Mr. P. Balaji, and comprising senior 

representatives from all member operators are, 
as always, an integral part of the progress that 
the Association has been making. My special 
thanks to the Chairman and the Vice Chairman 
for their commitment and active involvement in 
the activities and initiatives of the Association, 
and we look forward to their continued support 
and guidance going forward.

The Executive Council was also ably assisted 
by professional advice from the various 
Working Committees set up in COAI. I 
express my gratitude and appreciation to 
all the Committees and Working Groups, 
their Chairpersons and Vice-Chairpersons, 
for providing their unstinted support and 
cooperation, and taking out time from their 
busy schedules to contribute to various industry 
issues and help the association represent itself 
in a proficient manner.

Last but not the least, I would like to place 
on record my deep gratitude to the COAI 
Secretariat team, which has always provided 
excellent support, dedication and assistance 
in all our endeavors. I deeply appreciate their 
efforts in contributing significantly to all the 
achievements of COAI.
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Key Statistics of the Wireless Industry in India 

As on 31 Dec 2023

As on 31 March 2024

Source: TRAI

Note: *ARPU arrived after adjusting interconnect usage charges and roaming settlement charges.
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B. All India Total & Wireless Subscribers

C. All India Total & Wireless Subscribers - Annual Net Additions

Source: TRAI

Note: All the data is as of 31 Dec, except for 2024 which is as of 31 Mar 2024, as per TRAI Reports

Source: TRAI

Note: All the data is as of 31 Dec, except for 2024 addition which is one quarter addition till Mar 2024, as per TRAI Reports. 
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D. Wireless - Rural & Urban Subs as % of Total Subs

E. Subscriber Market Share of Wireless Operators (Mar 2024)

Source: TRAI

Note: All the data is as of 31 Dec, except for 2024 which is as of 31 Mar 2024, as per TRAI Reports 

Source: TRAI

41% 43% 45% 44% 45% 44% 45% 45% 46%

59% 57% 55% 56% 55% 56% 55% 55% 54%

0%

20%

40%

60%

80%

100%

120%

2016 2017 2018 2019 2020 2021 2022 2023 2024

Rural Percentage Urban Percentage

18.86%

33.10%

40.30%

7.57%

0.17%

Vodafone Idea Bharti Airtel Reliance Jio BSNL MTNL



18  |  Annual Report: 2023-24

F. All India Total, Wireless & Wired Internet Subscribers

G. Composition of Internet Subscribers – Dec 2023

Source: TRAI

Note: Figures are as of 31 Dec for every year, as per TRAI Reports

Source: TRAI
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H. Mobile Broadband Subscribers

I. Total Wireless Teledensity (%)

Source: TRAI

Note: Figures are as of 31 Dec for every year, as per TRAI Reports

Source: TRAI

Note: All the data is as of 31 Dec, except for 2024 which is as of 31 Mar 2024, as per TRAI Reports
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J. Data Subs (4G+5G)

K. Monthly ARPU of Wireless Services

Source: Nokia Mbit Report 2024, Operator Quarterly results, TRAI

Figures of years 2022 & 2023 includes 5G Subscribers.

Source: TRAI

Note: All the data is as of 31 Dec for every year, as per TRAI Reports

ARPU arrived at after adjusting interconnect usage charges and roaming settlement charges.
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L. Minutes of Usage (Voice Calls) per Subscriber per month – Wireless

M. Wireless Data usage per sub/month (in GB) 

Source: TRAI PIR

Note: All the data is as of 31 Dec for every year, as per TRAI Reports

Source: TRAI PIR 

Note: All the data is as of 31 Dec for every year, as per TRAI Reports
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N. Wireless Data Usage (in PB) per month 

O. Total Data Payload

Source: TRAI PIR

Note: All the data is as of 31 Dec for every year, as per TRAI Reports.

Source: Nokia MBiT 2024
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P. 4G & 5G capable unique Devices (in Mn) 

Q. Total Number of Sites and BTS 

Source: Nokia MBiT Report 2024

Source: Tarang Sanchar 
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R. India’s Digital Public Infrastructure

Source: Inc42 Analysis (as of Dec 2023)

*Bank Account holders data is as of Mar 2023.
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Source: Ericsson Mobility Report (2023), Worldometer (2024)

Note: India data includes Nepal & Bhutan

Source: Ericsson Mobility Report (2023) 

Note: India data includes Nepal & Bhutan
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C. Global Mobile data traffic 

Source: Ericsson Mobility Report (2023)

Note: India data includes Nepal & Bhutan
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D. AI Preparedness by Country

Source: IMF 2024
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E. Average Daily Hours Spent on Mobile Per User

F. Mobile Payment platform users as % of total Internet users

Source: data.ai | STATE OF MOBILE  2024

Source: Digital 2024 Global Overview Report
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G. Mobile E-commerce purchase via a mobile

H. % of Internet Users who purchase any type of digital content in a month

Source: Digital 2024 Global Overview Report

Source: Digital 2024 Global Overview Report
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I. Mobile’s Share of Web Traffic

J. 5G Speed Performance

Source: Digital 2024 Global Overview Report

Source: Speedtest Global Index 

Note: Data is of March 2024
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K. Data Price per GB

Source: Cable.co.uk; Measured during June to Sep 2023
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1.	 TRAI RECOMMENDATIONS ON “LICENSING 
FRAMEWORK AND REGULATORY MECHANISM 
FOR SUBMARINE CABLE LANDING IN INDIA”: 
TRAI had issued a Consultation Paper on 
“Licensing Framework and Regulatory 
Mechanism for Submarine Cable Landing 
in India” on 23.12.2022. COAI submitted its 
detailed response to TRAI on 13.02.2023, 
covering several aspects such as enhancing 
Ease of Doing Business (EoDB) and providing 
incentives for setting up of Cable Landing 
Stations (CLS). The recommendations issued 
by TRAI on this subject on 19.06.2023, have 
several positive aspects for setting up CLS in 
India in line with our submissions and would 
be overall beneficial to the telecom industry. 
Some of them are as follows:

a.	 TRAI recommendations state that 
‘Essential Services’ status be accorded 
to CLS and Submarine Cables operation 
and maintenance services. Also, this 
critical communication infrastructure 
may be notified as Critical Information 
Infrastructure (CII) under the National 
Critical Information Infrastructure 
Protection Centre (NCIIPC).

b.	 In place of the mandatory presence of 
DoT Officials on board, DoT may pursue 
with MoD that survey data be collected 
under the supervision of MoD and Indian 
representatives/responsible licensee 
officials who shall ensure appropriate 
safeguards.

c.	 The crew members in the survey/repair 
vessel for submarine laying and repair 
work having valid work permits of 

India may be exempted from obtaining 
clearances repeatedly during the permit 
period.

d.	 Cable Depot should be identified on both 
the west and east coastline for storing 
submarine cables and the necessary 
equipment/kit for carrying out cable 
repairs. The depot should be situated at 
a location near to existing or upcoming 
CLS to facilitate rapid response times to 
complete cable repairs. Also, these Cable 
Depots should provide a strategic base for 
Indian Flagged Vessels in future.

2.	 VERIFICATION OF POI & POA AUTHENTICITY 
FROM ISSUING AUTHORITY: DoT had filed an 
appeal against the Patna High Court ruling 
directing service providers to verify ‘Proof of 
Identity’ and ‘Proof of Address’ authenticity 
from the issuing authority.

a.	 COAI aimed to dispose of this Appeal as it 
would lead to implementation of stringent 
KYC criteria for subscriber verification.

b.	 The Supreme Court, on 16.02.2024, ruled 
that the Hon’ble Patna High Court’s para 
23 directives in the impugned judgement 
were superfluous. Therefore, the Court 
struck aside Para 23 of the Impugned 
Judgement and allowed the Appeal.

3.	 AMENDMENT TO THE EXISTING KYC 
INSTRUCTION FOR M2M CONNECTIONS – 
RELAXATION OF RESTRICTIVE FEATURES 
FOR M2M CONNECTIONS: COAI has been 
constantly raising concerns with DoT 
regarding the issues being faced by our 

Significant Achievements for 
the Financial Year 2023-202407
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member TSPs in implementing the DoT 
instructions dated 30.05.2019, for restrictive 
features for SIMs used only for M2M 
communication services and related KYC 
instructions. In this regard, COAI had meetings 
with DDG (NT) in DoT and raised our concerns, 
requesting for relaxing the instructions.

	 DoT agreed to our request and vide its letter 
dated 21.03.2024, amended the earlier 
instructions dated 16.05.2018 (which was 
earlier relaxed vide letter dated 30.05.2019), 
on the restrictive features for M2M SIMs which 
shall be replaced as under:

a.	 Outgoing/Incoming calls shall be allowed 
to/from predefined set of maximum four 
(4) numbers only.

b.	 Likewise, outgoing/incoming SMS shall 
be allowed to/from predefined set of 
maximum four (4) numbers only.

c.	 Data communication shall be allowed 
on a maximum of One Hundred (100) 
predefined public IP addresses/URLs 
with fixed APNs or equivalent   technology 
options by the Licensee.

d.	 These restrictions are not applicable to 
calls made to emergency numbers like 
police, fire, ambulance, etc.

	 Through this amendment, TSPs and M2MSPs 
would benefit in expanding their services to 
their esteemed customers.

4.	 ADOPTION OF INDIAN TELEGRAPH RIGHT 
OF WAY RULES 2016 BY STATES/UTS: 100% 
adoption of the RoW 2016 Rules in the 
country has been achieved through active 
engagement with States/UTs at various levels 
via written submissions, highlighting the 
issue in State Broadband Committee (SBC) 
meetings, etc. With continued focus, COAI has 
been able to engage and pursue 26 States/UTs 
to adopt the 2022 amendment as well.

5.	 MINISTRY OF POWER AMENDMENT TO GREEN 
ENERGY OPEN ACCESS (GEOA): COAI’s active 
engagement with the Ministry of Power 
bore fruit with the progressive amendment 

notified on 23.05.2023, whereby 100 kW load 
aggregation within a division was allowed 
to offset the same with green energy from 
the grid. This makes it easier for the telecom 
industry to become eligible for transition to 
green energy.

6.	 MINISTRY OF POWER ADVISORY TO ALL 
STATES/UTS ON COMPOSITE BILLING: Basis 
specific request from COAI, the Ministry of 
Power, on 24.05.2023, issued advisory to 
all States and UTs to facilitate the telecom 
industry by provisioning Composite Billing, 
boosting ‘Ease of Doing Business’ for the 
industry.

7.	 MINISTRY OF DEFENCE (MOD) ONLINE 
PORTAL: The Right of Way application 
processing completely moved online for 
DGDE, Army and Airforce. COAI worked 
actively with NBM, DGDE and members for 
ironing out the issues, thereby supporting the 
industry through regular monitoring and in 
getting timely permissions.

8.	 MINISTRY OF ROAD TRANSPORT AND 
HIGHWAYS (MORTH) ENHANCED ROW 
POLICY: COAI’s persistent representations 
and interactions played a vital part in 
the Ministry issuing an amendment on 
17.04.2023, regarding permission for laying of 
underground OFC/Telecom cables on National 
Highways, wherein the charges were reduced. 
Also, the license fee for OFC crossing the 
National Highway was made nil.

9.	 EMF AWARENESS ACTIVITIES: COAI has been 
regularly supporting the EMF awareness 
events hosted by DoT and its various LSAs, 
both through hybrid and physical modes. 
We supported three physical events apart 
from multiple online events. More than 500 
direct connects were made through these 
engagements.

10.	 NETWORK ENHANCEMENT IN AYODHYA: COAI 
supported the members in coordination with 
concerned stakeholders at the center and in 
the state to achieve timely enhancement of 
the physical network coverage in the city of 
Ayodhya.
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11.	 FACILITATING OF ALIGNMENT IN ROW 
RELATED CHARGES: COAI worked 
continuously with various State/UT 
governments for alignment of the RoW 
charges. A key win was the removal of Way 
Leave Charges (@ INR 200/meter) in the MCD 
area.

12.	 IT (INTERMEDIARY GUIDELINES AND 
DIGITAL MEDIA ETHICS CODE) RULES, 
2021: COAI has been constantly following 
up with MIB to highlight that there should 
be no requirement to separately set up/
be members of self-regulating bodies for 
TSPs, as is the requirement in the case of 
content of other publishers/OTT platforms 
in the aforementioned rules. In this regard, a 
meeting was held with JS, MIB on 03.10.2023, 
wherein the following points were clarified by 
MIB:

a.	 TSPs shall not be deemed accountable for 
the content exhibited on their platform if 
the content is aggregated from the OTT 
platforms/News agencies registered with 
MIB. 

b.	 Content being exhibited on the TSPs’ 
platform/s must undergo a thorough 
process of due diligence.

c.	 TSPs should only include content of those 
content providers/OTT platforms/News 
agencies that are registered with the MIB.

d.	 Requirement of SRBs is not a mandate but 
only an essential requirement. 

e.	 No content shall be regulated twice and 
the TSPS do not need to form/be a part of 
SRB if the aggregated content originates 
from the platform/s duly registered with 
MIB.

f.	 TSPs to refrain from endorsing any 
content that is deemed obscene or has the 
potential to provoke religious sentiments 
in the nation.

13.	 SUPPORT FOR ACCEPTANCE OF EVIDENCE 
OF NODAL OFFICER OF TELECOM 
COMPANIES UNDER SECTION 65 B OF THE 
INDIAN EVIDENCE ACT THROUGH VIDEO 
CONFERENCE (VC): COAI submitted letters 
on 26.02.2024, 05.05.2022 and 12.12.2022, 
regarding “Court Appearance and deposing 
of evidence, U/s 65B of the Indian Evidence 
Act, 1872, by TSP Nodal officers and Alternate 
Circle Nodal Officers wherein DoT and Punjab 
and Haryana High Court were requested for 
support to consider appropriate measures 
to excuse the requirement of personal 
appearances by Nodal Officers of TSPs in 
Court Cases for evidence purposes and allow 
the same through VC (Video Conference). In 
this regard, the Hon’ble Punjab and Haryana 
High Court has kindly agreed our request vide 
its letter dated 20.03.2024.

14.	 EXTENSION OF TIMELINE FOR SUBMISSION 
OF SELF-CERTIFICATES IN UP-GRADATION 
CASES: COAI, vide its letters dated 10.01.2024 
and 21.03.2024, submitted that there is an 
urgent need for Extension in the timelines 
for Submission of EMF Self certificates and 
abeyance of 5G Site testing. DoT vide its 
instructions dated 02.04.2024, extended the 
timeline for submission of self-certificates 
for new BTSs and upgradation cases to 
15.07.2024, where the BTS’s first radiation/up-
gradation is done from the date of allocation 
of frequencies to the Licensees till 30.06.2024.

15.	 REGARDING DISCONTINUATION OF PAPER-
BASED KYC PROCESS: DoT had issued 
instructions on 05.12.2023, regarding 
withdrawing Paper based KYC process. COAI 
submitted a letter to DoT on 19.12.2023, 
requesting to exempt the said instructions for 
exceptional cases. Further, DoT vide its order 
dated 19.03.2024 has agreed for permitting 
licenses to use paper-based KYC process for 
these exceptional cases.

16.	 6 GHZ BAND FOR IMT: COAI submitted a 
letter to DoT on 06.12.2023, highlighting 
that the successful identification of 6 GHz 
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band for Region 1 at WRC-23 would, in turn, 
provide an opportunity to Region 3 countries, 
including India, to leverage the ecosystem 
that would be developed. In the WRC-23, the 
band 7025-7125 MHz has been identified for 
IMT in all 3 regions. The band 6425-7025 MHz 
was identified for IMT in Region 1 and for 
Region 3, the final outcome is a compromised 
“packaged deal” between the footnote and a 
common regulatory condition for use of this 
band and avoiding “further study” for region 
3 for WRC-27. This ensures we have an EIRP 
mask for global use, and no need to revise it 
for R3 separately.

17.	 MANDATORY TESTING AND CERTIFICATION 
OF TELECOM EQUIPMENT (MTCTE): 
Representation was made to DoT on 
19.12.2023, requesting for additional time 
to comply with MTCTE. On 27.12.2023, TEC 
– (i) extended the compliance date for the 
12 products notified under Phases III and 
IV to 01.04.2024, and (ii) re-categorized all 
the notified products into the GCS and SCS 
categories and reduced the fees for ER-
based applications under MTCTE, effective 
01.01.2024. COAI further sought extension for 
the 12 products from TEC. Based on COAI’s 
request, TEC extended the date of mandatory 
testing of 10 products notified under MTCTE 
phases III and IV by four months i.e., from 
01.04.2024 to 01.08.2024. TEC also provided 
extension on the last date of acceptance 
to test reports issued by labs accredited 
by International Laboratory Accredited 
Cooperation (ILAC) signatories from non-
border sharing countries by four months for 
technical parameters only i.e., 31.03.2024 to 
31.07.2024 for 4 products.

18.	 SC SET ASIDE HC ORDER ON TAXING SIM 
CARD SALE DISCOUNTS: The Hon’ble 
Supreme Court, on 28.02.2024, ruled that 
telecom companies are not liable to deduct 
tax at source on income or profit in the 
payments received for selling discounted 
pre-paid SIM cards from their distributors. 
The Supreme Court set aside the Delhi 
and Calcutta High Courts’ orders and said 

that Section 194H of the Income Tax is not 
applicable to them in this case.

19.	 EXTENSION OF DEADLINE FOR SUBMISSION 
OF DOCUMENTS FOR VERIFICATION OF 
DEDUCTIONS CLAIMED FROM GROSS 
REVENUE FOR Q1’FY 2023-24 (F): TSPs are 
required to submit various documents, 
including Annexure-AO, for the process of 
verification of deductions, which is required 
to be mapped with entries in Form 26Q (TDS) 
as an integral part of our compliance process. 
Since the Ministry of Finance (CBDT) had 
extended the deadline for the submission 
of the statement of deduction of tax for the 
first quarter of FY 2023-24 (as required to be 
furnished in Form No. 26Q) to 30.09.2023, from 
the earlier due date of 31.07.2023, Form 26Q 
was not available and hence, members were 
unable to submit the required documents 
within the originally specified time frame.

	 Apropos the representations made by COAI, 
DoT, on 06.10.2023, extended the timeline 
till 31.10.2023. The extension granted by DoT 
helped the Members in ensuing compliances.

20.	 CLARIFICATION(S) REGARDING ACTIVITIES 
RELATING TO CABLE REPAIR/ INSTALLATION 
OPERATIONS CARRIED OUT IN EXCLUSIVE 
ECONOMIC ZONES (EEZ): Telecom companies 
depend heavily on submarine cables for the 
high-speed transfer of data around the globe. 
The customs duty exemption granted to 
vessels engaged in laying submarine cables 
in India was set to expire on 31.03.2024. COAI 
requested the government to extend this 
exemption to prevent a substantial increase 
in the costs associated with cable laying, 
which could adversely affect the future 
deployment of submarine cables, potentially 
compromising the quality of service provided 
to customers.

	 Vide notification no. 06-2024, the validity of 
exemptions which was lapsing on 31.03.2024, 
was extended up to 30.09.2024, helping in 
ease of doing compliances.
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1.	 COAI Report on ‘Socio-economic benefits of 
the 6 GHz Band: Approaches On Licensed And 
Unlicensed Spectrum Allocations’

	 The report, based on quantitative analysis, 
surveys, academic articles and other relevant 
sources, provides an understanding of the 
socio-economic benefits of utilising the 6 
GHz band spectrum for providing robust 
mobile communications services in India, 
while also highlighting potential challenges 
and risks its allocation, including interference 
issues, technological constraints, regulatory 
capacity, market concentration, the potential 
exacerbation of the digital divide and security 
risks.

2.	 COAI White Paper on ‘Addressing Rising Data 
Traffic and Associated Infrastructure Costs in 
Indian Telecom’

	 The White Paper adopts a practical approach 
using statistics and mathematics to 
logically derive the increasing impact of 
the disproportionate traffic generated by 
Large Traffic Generating (LTG) platforms/
applications and the need for responsible 
sharing of infrastructure development, 
maintenance and upgradation costs by them. 
Highlights:

a.	 The analysis in the White Paper leads to 
five models of resolution to the issue, with 
the final recommended model 5 emerging 
as the one protecting the interests of the 
Startups and MSMEs while bridging the 
deficit to the best possible extent. It also 
puts to rest all alleged concerns related to 
net neutrality, double charging, dubious 
proposal to increase consumer tariffs, etc.

b.	 The additional financial analysis based on 
the White Paper brings out the potential 
loss of approx. INR 800 crores to the 
Government exchequer in the absence of 
responsible cost sharing by LTGs, expected 
to increase further if not addressed in 
time.

3.	 TRAI Consultation Paper on Definition of 
International Traffic

	 TRAI had issued this consultation paper on 
02.05.2023 and an Open House Discussion 
was held on 24.08.2023. COAI submitted 
its response to the Consultation Paper on 
11.07.2023, wherein it was stated that the 
actual need is not to define what international 
traffic is, but to clarify that SMS originated 
from International servers/entities and 
masqueraded as domestic SMS by introducing 
a proxy server in India (just like it was in the 
case of grey voice calls), would classify as 
International message as per existing licensing 
norms. There is no ambiguity regarding the 
treatment of international traffic or what 
constitutes international traffic and a robust 
licensing and regulatory framework exists in 
India for decades, on the basis of which grey 
voice calls have been dealt with legally for 
years now.

4.	 TRAI Consultation Paper on Regulatory 
Mechanism for Over-The-Top (OTT) 
Communication and Selective Banning of 
OTT Service

	 TRAI had issued this consultation paper on 
07.07.2023. COAI submitted its inputs on 
01.09.2023, wherein we stated that there is 
a need to accurately and comprehensively 
define OTT services, which would further 
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enunciate and bring about the required 
clarity. OTT Service providers should be 
brought under the Regulatory Framework, 
pay a Fair Share Charge to TSPs and be liable 
to selective banning under the necessary 
regulation.

5.	 TRAI Consultation Paper on Review of 
Quality-of-Service Standards for Access 
Services (Wireless and Wireline) and 
Broadband (Wireless and Wireline) Services 

	 TRAI issued this consultation paper on 
18.08.2023. COAI submitted its response 
on 14.12.2023, stating that TRAI should 
thoroughly assess the current state of 
networks, including their constraints, both 
within and beyond the operators’ control, 
before establishing any parameter or 
benchmark. It is imperative to identify and 
address these obstacles proactively.

	 We further submitted that:

•	 In the short term, the Authority may 
consider moving towards a light touch 
regulatory framework for QoS, i.e., only 
limited parameters should be measured 
and reported on a quarterly basis.

•	 In the long-term, the Authority should 
deregulate the QoS parameters while 
maintaining the oversight through drive 
tests and/or (a mix of) drive tests and 3rd 
party surveys.

6.	 TRAI Consultation Paper on Digital Inclusion 
in the Era of Emerging Technologies

	 TRAI issued this consultation paper on 
14.09.2023. On 29.12.2023, COAI submitted its 
response, wherein the stellar role of TSPs in 
enhancing Digital inclusion was highlighted. 
We submitted that by abolishing the USOF 
levy, TSPs would be incentivized to further 
expand and deepen their network, including 
5G services in underutilized and far-flung 
areas of the country, thereby contributing 
expansively to improving tele-density and 
hence digital inclusion. The abolition of 
levying USOF will also strengthen the cash 
flow of the TSPs, enabling them to further 

invest and contribute to enhance Digital 
Inclusion in the country. It was also stated that 
there were sufficient parameters to determine 
the progress of Digital Inclusion in the country.

7.	 TRAI Consultation Paper on “Connectivity 
to Access Service VNOs from more than one 
NSO”

	 TRAI had issued this consultation paper on 
23.12.2024. COAI submitted its response on 
22.03.2023, stating that UL(VNO) licensee/s 
are already permitted to get connectivity from 
different wireline NSOs at different EPABX 
level and there is no need to further liberalize 
this regime. Therefore, UL(VNO) licensee 
should not be permitted to take connectivity 
with more than one NSO in a LSA for providing 
wireline access service. It was further 
submitted that UL(VNO) licensee/s holding 
Access Service Authorisation in an LSA should 
not be permitted to take connectivity from 
more than one NSO for providing wireless 
access service and other NSO(s) for wireline 
access service in the LSA.

8.	 TRAI Consultation Paper on “Digital 
Transformation through 5G Ecosystem”

	 TRAI has issued this consultation paper on 
29.09.2023. COAI submitted its response on 
08.02.2024, wherein it was submitted that 
despite the fact that the 5G services will 
play the most crucial role in driving digital 
transformation across various industries, 
there are still challenges related to the 
monetisation of the 5G services. Some of the 
challenges shared w.r.t. Digital Transformation 
through the 5G Ecosystem are related to the 
policy & regulatory restrictions w.r.t. M2M 
Services; Challenges in the implementation 
of RoW Rules by the State Government/s, 
Municipalities, Central Government agencies, 
etc. and high RoW charges being levied for 
the deployment of fiber; regulation related to 
Network slicing; current EMF exposure limits 
in India being significantly stricter (10 times) 
than the ICNIRP norms, among others.
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9.	 TRAI Consultation Paper on “Open and De-
licensed use of Unused or Limited Used 
Spectrum Bands for Demand Generation for 
Limited Period in Tera Hertz Range”

	 TRAI had issued this consultation paper 
on 27.09.2023. COAI, in its response dated 
29.11.2023, submitted that no part of any of 
the spectrum bands should be considered for 
delicensing. Further, the Experimental and 
Technology trial licenses and Demonstration 
licenses prescribed by DoT in 2019 are 
sufficient for such requirements, even for the 
Tera Hertz frequencies. Also, there is no need 
for separate experimental license for any 
frequency band, including THz bands.

10.	 TRAI Consultation Paper on “Encouraging 
R&D in Telecom, Broadcasting and IT (ICT) 
Sectors”

	 This consultation paper was issued by TRAI on 
22.09.2023. COAI, in its response submitted on 
24.01.2024, mentioned that India has come a 
long way in terms of investment in R&D since 
its independence in 1947, and also mentioned 
about various challenges in the education 
system, areas for improvement and additional 
measures.

11.	 TRAI Consultation Paper on “Encouraging 
Innovative Technologies, Services, 
Use Cases, and Business Models 
through Regulatory Sandbox in Digital 
Communication Sector”

	 This consultation paper was issued by 
TRAI on 19.06.2023. COAI submitted its 
response on 02.08.2023, mentioning that 
there is no need for Regulatory Sandbox 
for TSP owned products & services and  no 
need for prescribing a framework for TSP 
controlled Regulatory Sandbox, as TSPs are 
already required to comply with the license 
conditions. Further, we submitted that any 
licensed Service Provider under UL shall be 
eligible for setting up the Regulatory Sandbox, 
which should be operated only by Licensed 
Service Providers (LSPs) or jointly by LSPs 
and other entities. It was also submitted that 
licensed TSPs will set up and operationalize 

the Regulatory Sandbox, thus, there should 
not be any need for excessive monitoring or 
regulatory compliances.

12.	 Review of the definition of AGR

	 COAI made submissions to DoT and TRAI on 
17.04.2023, suggesting that the definition 
of AGR is still complex and needs to be 
reviewed and simplified. A follow-up letter 
was submitted to DoT and TRAI on the review 
of the definition of AGR on 15.06.2023. 
Further, a letter was submitted to DoT on 
09.10.2023, responding to the Clarifications 
issued by DoT on 17.07.2023. We requested 
DoT to re-evaluate the issues presented by 
us in a holistic manner, as well as suggested 
for initiating a comprehensive Consultation 
process on the matters surrounding AGR. 

13.	 Abolishment of Performance and Financial 
Bank Guarantees (BG)

	 COAI submitted a letter on the issue of BGs to 
DoT on 31.05.2023, requesting for abolishment 
of PBGs and FBGs.

	 The TRAI recommendations on 
‘Rationalization of Entry Fee and Bank 
Guarantees’ issued on 19.09.2023, included a 
reduction in the Entry fee by 50%. However, 
TRAI did not reduce the Bank Guarantees, but 
merged PBG and FBG instead.

	 TRAI did not accept our submission of doing 
away with the Bank Guarantees. We had 
submitted that the practice of asking Bank 
Guarantee has outlived its utility and the 
funds which were meant for the same to 
be channelised effectively in networks and 
services. 

	 We had stated that the imposition of the 
Bank Guarantee has been a hindrance to the 
service providers’ infusion of investments in 
the sector. We also submitted that the present 
players in the telecom sector are amongst the 
biggest and most reputed business houses 
of India, who have a long-term commitment 
towards the fulfilment of the Digital India 
vision. We had stated that the practice of the 
Bank Guarantees (both PBG and FBG) for 



Annual Report: 2023-24  |  39

existing Licenses/Authorizations should be 
done away with.

14.	 Relaxation of the mandatory requirement 
of DoT representatives during survey of 
submarine cable routes 

	 A letter to DoT regarding the “Relaxation 
of mandatory requirement of DoT 
representatives to be present during the 
survey of submarine cable routes conducted 
by TSPs” was submitted on 07.06.2023. A 
follow-up letter was also sent on 06.11.2023, 
reiterating the need to re-evaluate the 
necessity of mandating the physical presence 
of DoT officials during submarine cable route 
surveys.

15.	 Simplification of verification process for 
deduction from GR for Access Services

	 COAI submitted a letter to DoT on 18.08.2023, 
requesting that deductions for Access Services 
be permitted based on audit certificates, 
following the same approach as NLD and ILD 
services. However, in case DoT still believes 
that the same is not feasible, the sample 
base verification process as per the TRAI 
Recommendations on EoDB dated 02.05.2023, 
may be considered.

16.	 Conducting of “Consumer Education 
Workshops (CEWs)” via digital/online mode

	 A letter was submitted to TRAI on 07.08.2023, 
requesting to continue to allow TSPs to 
conduct at least 50% of the CEWs via online 
mode and extend the same for one year i.e., 
till 30.09.2024.

	 Vide its letter dated 11.09.2023, TRAI stated 
that TSPs can organize the workshops through 
hybrid mode as per the feasibility for online 
participation of consumers. Further, TRAI 
has desired that CEWs should be organized 
for specific targets such as students, women 
entrepreneurs, farm produce organizations, 
fisheries, etc. to update them on new 
technologies and their possible use cases, 
including safeguard measures.

17.	 Immediate Identification of Critical Services 
in M2M

	 COAI wrote to DoT on 19.10.2023 and 
15.01.2024, asking for the immediate 
identification of Critical services in M2M sector 
and to include RF Mesh service providers 
under the ambit of UL. We submitted that 
the absence of such identification will lead 
to Security-related issues and cause huge 
losses to the National Exchequer, besides 
creating potential complexity of retrospective 
regulatory compliance.

18.	 Bringing RF Mesh under UL

	 Follow-up letters were written to DoT on 
19.09.2023 and 18.10.2023, reiterating COAI’s 
stance on the need to immediately include 
RF Mesh service providers under the ambit 
of M2M authorization and bringing it under 
Unified License.

19.	 Relaxation of restrictive features of M2M 
services.

	 Via a letter to DoT on 15.05.2023, COAI shared 
the challenges in the implementation of the 
restrictive clauses for M2M Services in detail, 
including global best practices.

	 We recommended the following to DoT:

•	 Permitting multiple IP/URLs should 
be enabled for the IoT customers to 
effectively build, deploy and scale their 
solutions for the foreseeable future.

•	 To safeguard against possible misuse 
of the SIM card, DoT may clarify that 
such restrictions have to be mandatorily 
implemented within the core network of 
the telecom service provider.

•	 Clarify that the need to ensure restricted 
data access is not applicable to 
communications taking place on private 
networks, in the amended Guidelines. 

•	 Clarify on the clause of restriction of voice 
and SMS prescribed in the M2M guidelines.
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20.	 Letter to DoT excluding Revenue earned 
from other licensed TSPs for sharing/leasing 
infrastructure from AGR. 

	 COAI sent a letter on 09.11.2023, requesting 
DoT to accept the recommendations issued 
by TRAI on “Use of street furniture for Small 
Cell and Aerial Fiber Deployment”, “Improving  
Telecom Infrastructure in Northeastern States 
of India”, “Improving Backhaul Telecom 
Infrastructure in far-flung areas of Himachal 
Pradesh” and “Revenue earned from other 
licensed TSPs from sharing/leasing of 
infrastructure”, be inserted under the existing 
license condition named as “List of other 
income to be excluded from GR to arrive at 
ApGR” for levy of Licence Fee.

21.	 Simplification of Spectrum Usage Charges 

	 COAI submitted a letter to DoT on 03.11.2023, 
requesting to consider our proposal to 
implement a simplified SUC assessment 
mechanism, which would benefit all 
stakeholders involved and contribute to the 
overall efficiency and effectiveness of the 
telecom sector.

22.	 Abolition of USOF levies 

	 COAI submitted letters to both DoT and MoF 
regarding the abolition of USOF levies on 
24.11.2023, citing examples of 45 countries 
and comparing the rates of similar fees levied 
by them. We requested that:

•	 USO levy be abolished. 

•	 If that is not possible immediately, the 
current levy be reduced to 1% from the 
present 5%. 

•	 If that too is difficult, then the current 
USOF Fund balance should be utilised first 
and until then, collection of USO levy from 
TSPs should be stopped. Post exhaustion 
of funds, if rural connectivity is still an 
issue in any area, then such levy should be 
decided annually basis the funds required 
for a particular year.

23.	 Reduction in Regulatory Levies – License Fee 
Contribution

	 COAI submitted a letter to DoT on 28.08.2023, 
reiterating our earlier submissions requesting 
the reduction of LF from 3% to 1% of the AGR. 
We shared examples of 25 countries with 
comparative License Fee levies applicable 
to the Telecom Service Providers in the 
respective countries. 

24.	 Temporary Suspension of Internet Services 

	 COAI wrote to DoT on 19.01.2024, to urgently 
provide appropriate instructions and 
guidelines to State Governments to discourage 
the issuance of orders for temporary internet 
service suspensions without any genuine 
emergency/law & order issue.

25.	 Advocacy for Telecom Infrastructure

a.	 On Right of Way: During the year, 
submissions were made to the States and 
UTs on adoption of Indian Telegraph RoW 
2022 and RoW 2023 amendment rules. 
These submissions highlighted the need 
for bringing out a facilitative environment 
for telecom infrastructure deployment, 
especially for 5G rollout.

b.	 On Electricity: COAI made submissions to 
the States and UTs, asking for (a) Industrial 
Tariff, (b) Adoption of Composite Billing 
and (c) Implementing Green Energy 
Open Access amendment facilitating the 
telecom industry. The State of Himachal 
Pradesh extended the industrial tariff to 
telecom, the second state to do so after 
Maharashtra. COAI also filed appeals 
against Tariff finalization of 6 states, 
demanding Industrial category electricity 
tariff. This ask of Industrial Electricity tariff 
categorization for telecom was also made 
to DoT.

26.	 Submission for support on various industry 
issues related to Right of Way and facilitating 
Telecom infrastructure deployment

	 COAI made 384 submissions to States, UTs, 
Central Ministries, DoT and local governing 
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bodies to take up industry concerns. This 
included submissions related to RoW rules 
adoption, Electricity related facilitations, 
inclusion of Telecom in State’s IT/ITeS policy, 
etc. Similarly, COAI participated in 51 State 
Broadband Committee meetings, bringing 
out members’ concerns and highlighting 
respective geographies’ issues with 
seniormost level officers of the State and UT 
administrations.

27.	 Engagement with Central Ministries

a.	 COAI actively participated along with 
key stakeholders for working with the 
Central Electricity Authority, Ministry of 
Power towards preparation of Model RFP 
document for leasing of dark fiber of State 
Electricity Transmission network.

b.	 Engagement was done with the Ministry 
of Development of Northeastern Region 
for raising awareness on the TRAI 
recommendations on ‘Improving Telecom 
Infrastructure in Northeastern States of 
India’.

28.	 Relaxation for Telecom industry on use of 
Diesel Generator (DG) sets by CAQM

	 COAI spearheaded the industry concern 
related to the new norms on use of DG 
sets set by the Commission for Air Quality 
Management (CAQM) in NCR. Multiple 
submissions were made and meetings were 
held with CAQM, DoT and TRAI, resulting in 
relaxation on compliance for the industry by 
extending the timelines.

29.	 Engagement with Noida International Airport 
(NIA) on the upcoming new airport

	 COAI made submissions and held regular 
meetings with the NIA representatives and 
members, including field visit, for lowering the 
height of the telecom tower masts around the 
upcoming new international airport at Jewar.

30.	 Digital Personal Data Protection Act, 2023

	 COAI made a representation to MeitY on 
20.10.2023, with respect to the transition to 

the new regime of the Digital Personal Data 
Protection Act, 2023. We further brought 
out a brief enumeration of some of the 
requirements of the DPDP Act, 2023, identified 
by COAI members as having challenges.

31.	 TEC “Standard for Assessing and Rating 
Robustness of Artificial Intelligence Systems in 
Telecom Networks and Digital Infrastructure”

	 TEC had issued a Questionnaire on Standard 
for Assessing and Rating Robustness of 
Artificial Intelligence Systems in Telecom 
Networks and Digital Infrastructure on 
18.10.2023. COAI had submitted its response 
on 15.12.2023, mentioning that the concept 
of AI and its use across various sectors of 
economies, including Telecommunications, is 
still emerging and there is no need to create 
additional standards specifically for low-risk, 
high-value AI applications utilized by TSPs 
or any specific standards for TSPs at this 
stage. Further, it was recommended that TEC 
holds detailed consultations with TSPs for 
discussing about Standards for Assessing and 
Rating Robustness of Artificial Intelligence 
Systems in Telecom Networks and Digital 
Infrastructure before prescribing any such 
specification.

32.	 COAI Submission on 6 GHz band spectrum

	 COAI submitted a letter to DoT on 06.12.2023, 
requesting for successful identification 
of the 6 GHz band for Region 1 at WRC-
23 without undue conditions blocking 
affordable macro deployments. The World 
Radiocommunication Conference (WRC) 
opened up 100 MHz of spectrum in the 6 
GHz band for IMT services across the world, 
including India. This development is vital for 
the Indian telecom operators as they have a 
limited amount of frequencies in the 3.3-3.67 
GHz band range.

33.	 Safety measures regarding C band radio-
altimeter vs. 5G/IMT base stations

	 COAI submitted a letter to the Ministry of Civil 
Aviation on 04.09.2023, requesting:
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a.	 To mandate all airline carriers operating 
in Indian territorial boundaries to replace 
nonconforming Radio Altimeters.

b.	 To mandate completion of replacement 
of non-conforming Radio Altimeters in 
progressive manner within 18 months, 
starting 01.09.2023.

c.	 To mandate a monitoring dashboard to 
observe the progress of replacement of 
non-conforming Radio Altimeters to be 
made available on public domain.

d.	 To mandate that after completion of 
deadline, all buffer related restrictions 
across all airports/airstrips should not be 
enforceable.

34.	 Allowing digital display of Information 
related to Specific Absorption Rate value 
and safety precautions in the Manufacturer’s 
mobile handset booklet

	 An email was received from DoT on 22.08.2023, 
with respect to - Allowing digital display of 
Information related to Specific Absorption 
Rate value and safety precautions in the 
Manufacturer’s mobile handset booklet as 
per D/o Telecommunications OMs issued on 
25.01.2012 and 17.08.2012. COAI submitted 
a letter to DoT welcoming the initiative and 
requested to extend a similar regulatory 
allowance for permitting the Manufacturer’s 
mobile handset booklet to be made available 
online or through QR Code/e-label.

35.	 DoT instructions dated 31.08.2023, on 
Provisioning of telecom services by Licensees 
through Franchisee, Agents and Distributors 
{Point of Sale (PoS)}

	 DoT had issued Instructions for Provisioning 
of telecommunication services by Licensees 
through Franchisee, Agents, and Distributors 
{Point of Sale (PoS)} on 31.08.2023. In this 
regard, COAI submitted a letter to DoT on 
22.09.2023, highlighting some practical 
challenges in the implementation of the said 
instructions.

36.	 Amendment/addendum to existing 
instructions issued for adequate verification 
of customers and other subscriber 
verification related matter.

	 DoT issued Amendment/addendum to existing 
instructions for adequate verification of 
customers and other subscriber verification 
related matters on 31.08.2023. In this regard, 
COAI submitted a letter to DoT on 22.09.2023 
highlighting certain challenges and sought 
clarifications.

37.	 Draft technical report on “Television 
Broadcasting to Mobile Handheld Devices - 
Direct to Mobile (D2M) Broadcasting”

	 COAI submitted its inputs to the TEC Draft 
technical report on “Television Broadcasting 
to Mobile Handheld Devices - Direct to Mobile 
(D2M) Broadcasting” on 01.02.2024.

38.	 Review of the current Indian EMF Norms 
and Testing Methodology in line with WHO 
Recommended ICNIRP 2020 guidelines.

	 COAI, in a letter to DoT on 29.09.2023, 
highlighted the need for aligning India’s 
EMF threshold requirements with WHO 
recommended and internationally recognized 
ICNIRP 2020 levels. Further letters were 
submitted to DoT on 10.01.2024 and 
13.02.2024, and a meeting was also held on 
15.02.2024, wherein the issue was discussed.

39.	 Draft Document for Revision of the 
“TEC Standard for Measurement of 
Electromagnetic Fields from Base Station 
Antenna (TEC 13019:2021)

	 COAI submitted inputs to the TEC issued 
Draft Document for Revision of the “TEC 
Standard for Measurement of Electromagnetic 
Fields from Base Station Antenna (TEC 
13019:2021)”. COAI submitted that the current 
EMF Limits are under revision by DoT basis 
IMC recommendation. Hence, till the time 
the outcome of EMF limits revision comes 
out, the current EMF limits/table should 
be removed from the draft, EIRP should 
be changed to actual EIRP from max EIRP, 
Frequency Selective measurements should be 
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performed only if Broadband measurement 
results surpass 100% prescribed limits, and 
all the non EMF related parameters should 
be removed from EMF Self Certification 
compliance for sites.

40.	 Consultative Committee for adoption of 
TSDSI adopted ATSC 3.0 standard into 
National Standard by TEC

	 A Consultative Committee (CC) has been 
constituted by TEC for the purpose of 
adoption of TSDSI adopted ATSC 3.0 standards 
into national standards. In this regard, COAI 
submitted its initial response to TEC on 
26.10.2023. Four meetings of the committee 
were held, with the last meeting being held 
on 20.12.2023, wherein COAI highlighted 
the issues pertaining to ATSC 3.0. Based 
on the inputs, the Consultative Committee 
recommended that the proposal for adoption 
of standards may be sent back to TSDSI as per 
the Standardization Guide for amendment/
possible resolution of the issues highlighted 
by the Committee.

41.	 Representation to NSCS on CPE’s availability 
in market

	 COAI made a representation to NSCS on 
17.07.2023, requesting that the requirement 
for TSPs to seek approvals from the NSCS 
for the various products be done away with 
through appropriate directions.

42.	 IP Messaging

	 COAI submitted letters to DoT and TRAI on 
06.06.2023 and 09.08.2023 respectively, 
highlighting that IP messages being sent 
by Handset Manufactures/OEMs (which are 
being masqueraded and shown as SMS to 
end consumers) fall under the definition 
of licenced services which can be provided 
only under Unified License, and therefore, it 
is illegal to do so without obtaining proper 
authorization under Unified License.

43.	 Challenges in activation of SIM for foreign 
nationals

	 In this regard, COAI submitted a letter to DoT 
with the following requests:

a.	 Activation of SIM for foreign nationals 
(with all VISA types) without the 
requirement of OTP using alternate 
number.

b.	 Activation of SIM for citizens of 
neighbouring countries such as Nepal, 
Bhutan, etc. without requirement of valid 
VISA.

44.	 Sudden change in the e-KYC 2.5 API 
Specifications

	 An email was received from UIDAI by our 
member TSPs on 16.11.2023, intimating 
about changes introduced in the e-KYC 2.5 
API Specifications. COAI submitted a letter to 
DoT requesting for guidance in asking UIDAI 
to keep the member TSPs on an exception 
list for both production and pre-production 
environment.

45.	 Online submission of subscriber database 
to a society registered under Societies 
Registration Act, 1860 namely C-DOT

	 Member TSPs of COAI received instructions 
from ADG (AI &DIU), DoT vide mail dated 
04.12.2023, to establish direct connectivity 
with C-DOT for online submission of 
subscriber database, which includes all 
demographic and personal details. COAI 
requested DoT via a letter sent on 14.12.2023, 
to review and withdraw the instructions by the 
AI & DIU Unit to share such sensitive personal 
data of subscribers with any third party such 
as C-DOT.

46.	 Regarding Discontinuation of Paper-based 
KYC process

	 DoT issued instructions on 05.12.2023, on 
withdrawing the Paper based KYC process. 
COAI submitted a letter to DoT on 19.12.2023, 
requesting to exempt the said instructions for 
certain scenarios.

47.	 Request for reconsideration on obtaining 
Affidavits from PoS

	 DoT had issued instructions on PoS dated 
31.08.2023, mandating to obtain an affidavit 
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from PoS in case, franchisee/agents/point of 
sale does not have - (a) CIN/LLPIN/Business 
license/Incorporation certificate; (b) PAN of 
the authorised signatory or person who is 
entering into agreement with the licensee; (c) 
GST registration Certificate, and will submit 
these documents whenever they become 
available. In this regard, COAI submitted a 
letter to DoT on 09.02.2024, requesting that 
the unwarranted, practically difficult and 
legally questionable requirement to obtain 
affidavits be reconsidered and be replaced 
with undertaking.

48.	 Request to reconsider the training and 
certification of Auth. Agents for telecom 
operators

	 UIDAI had sent a letter to TSPs, specifying the 
requirement of all authentication operators to 
undergo training, testing and certification. In 
this regard, COAI submitted a letter to UIDAI 
on 19.02.2024, requesting to reconsider the 
proposed training and certification program 
for the retailers/agents of TSPs.

49.	 Police verification of Point of Sale (PoS) in 
J&K, Assam and North East Service Areas

	 COAI submitted a letter to DoT on 11.03.2024, 
basis the DoT circular dated 31.08.2023, para 
9 of which mentions “...However, in case of 
J&K, Assam and North East LSAs, existing 
guidelines of police verification shall be 
followed before signing the written agreement 
with PoS(s)”. In this regard, we requested DoT:

a.	 To kindly take the citizen centric process 
“Assam Police Seva Setu” in Assam on 
record for onboarding PoS in the Assam 
LSA.

b.	 To allow the process being adopted in 
Assam LSA for onboarding PoS to be 
replicated in UTs and States falling in J&K 
and North East LSAs respectively.

c.	 To allow the TSPs to obtain PVR directly 
from the respective State Police 
Department, which is already operational 
in the North East LSA.

50.	 Requirement of reporting POS details on 
NCRP Portal

	 The Indian Cyber Crime Coordination Centre 
(I4C), MHA requested the TSPs to provide 
the POS details of the numbers reported on 
NCRP Portal vide its email dated 11.03.2024. 
In this regard, COAI submitted a letter to MHA 
on 19.03.2024, requesting that the DoT, the 
designated LEAs and TSPs may be involved 
for formulating a methodology for capturing 
PoS details only for prospective cases and till 
such time, this requirement may be kept in 
abeyance.

51.	 NWP-4C Satellite Issues (MSS & RDSS)) AI 1.13 
Proposal

	 COAI provided its inputs and comments to 
the AI 1.13 proposal concerning the National 
Working Party-4C Satellite Issues (MSS & 
RDSS) on 19.03.2024. COAI highlighted that 
the frequency spectrum allocated for IMT 
services in India is used for wide coverage by 
terrestrial services; and hence does not need 
complementary service from coverage from 
satellites.

52.	 Background behind live photo of customer in 
DKYC CAF

	 COAI submitted a letter to DoT on 20.03.2024, 
requesting that in the case of CAFs where 
live photo of the customer is identifiable 
and where no other person has come in 
the frame, it should not be treated as non-
compliant during CAF audits, even if the white 
background behind the live photo of the 
customer is with certain variations in terms of 
textures or slightly off-white shades or slightly 
tinted white, etc.

53.	 Utilization of 6 GHz Frequency Band in 
IMT/5G for national benefit

	 COAI, via a letter to DoT on 10.08.2023, 
highlighted the critical need for optimal and 
judicious utilization of the valuable natural 
resource of spectrum available in the highly 
potent 6 GHz band, while also debunking 
some misleading views and misplaced 
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observations from a consumer survey 
propagated in media.

54.	 Rising cases of pesky/fraudulent calls over 
Communication OTT platforms

	 COAI submitted letters to TRAI and DoT on 
12.05.2023, highlighting the noticeable 
increase in pesky/fraudulent calls over OTT 
platforms and the possible vulnerability that 
this may pose for national security, besides 
the concerns related to safety of citizens.

55.	 Misdirected submission to TRAI on OTT 
Regulation based on false pretence

	 COAI wrote to TRAI on 04.10.2023, exposing 
the false pretence and misguiding preamble 
used to gain support and submit a letter to 
the Regulator cautioning against any move to 
over-regulate OTT services in the country. The 
false statements and 

56.	 Representation to Finance Ministry on GST 
issues

	 COAI made a representation to the Finance 
Ministry of India on the following three GST 
issues:

a.	 Denial of ITC on telecom equipment and 
accessories installed on towers. 

b.	 Demand of GST on the entire bid amount 
for spectrum allocation 

c.	 Denial of credits on ducts and manholes 
used in network of optical fiber cables 
(OFCs).

	 COAI conveyed that blocking of credit on 
towers itself is not justifiable, as towers are 
often moveable and are key inputs in telecom 
networks. The basis for denial of credit on 
telecom equipment installed on towers by 
expanding the ambit of the blocking provision 
rests on even more weak and flimsy grounds. 
On an average, spectrum, telecom towers, 
network equipment and OFCs constitute 
more than 50% of the ITC at the industry 
level. It is greatly concerning that all these 
four key inputs and input services are being 

pushed into the throes of legal uncertainty 
and unwarranted litigation with huge stakes, 
merely due to arbitrary interpretations 
adopted by some state GST authorities in 
their bids to garner additional revenues. COAI 
also requested the Government that each of 
these issues be deliberated in the GST Law 
Committee of the Council and appropriate 
clarity be provided by way of issuance of 
circulars/clarifications that are binding on all 
states, so that the industry receives the due 
tax certainty and is spared of the unwarranted 
enquiries and litigation.

57.	 GST – Time of Supply in case of payment of 
spectrum

	 As per well-established practice, DoT had 
assigned the right to spectrum to various 
TSPs for a period of 20 years on 05.08.2022 
and provided the option to either pay the 
entire bid amount upfront or over the 
period for which it is allotted in instalments 
(wherein the price includes interest as well). 
The TSPs opted to make the payment in 20 
equal instalments and accordingly paid the 
first instalment in August 2022, together with 
applicable GST on Reverse Charge Mechanism 
(RCM) basis. However, GST authorities in the 
State of Punjab issued letters to all the TSPs 
questioning why GST should not be paid on 
the entire bid amount payable, irrespective 
of the payment option adopted by them. 
COAI engaged with DoT as well as the Punjab 
Government in this regard, highlighting 
that the same issue was also there in the 
Service Tax regime and to avoid multiple 
interpretations, the Board, vide Circular No. 
192/02/2016 Service Tax dated 13.04.2016, 
clarified the provisions in law and stated 
that if the assignee (telecom operators) opts 
for part upfront and the remainder under 
deferred payment option, then the Service Tax 
would be payable as and when the instalment 
payments are due or made, whichever is 
earlier. As the provision with respect to 
applicability of tax on reverse charge under 
Service Tax were alike to those under GST, 
the clarificatory elements of this circular 
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should apply equally in the GST regime. COAI 
has further requested the government for 
providing support and clarity on the issue

58.	 Input Tax Credit on equipment installed on 
telecom towers

	 Some State Tax Authorities are proposing 
to deny Input Tax Credit (ITC) on telecom 
equipment including antenna, base stations, 
transmitters and other items like DG sets and 
batteries installed on towers, by interpreting 
that such equipment is to be treated at par 
with telecom towers. Few state authorities 
have even started questioning regarding ITC 
on optical fibre cable. COAI made various 
representations and follow ups with DoT, TRAI 
and MoF. Both TRAI and DoT have sent their 
recommendations to the Revenue Secretary 
on the same. The matter is pending with GST 
Council for consideration.

59.	 Representation to CBIC on denial of ITC of 
OFCs, Ducts and Manholes

	 Some State GST departments and even some 
of the Central units are proposing to deny ITC 
on elements of OFC network including the 
OFCs, the ducts and the manholes, on the 
grounds that these being embedded in earth, 
are immovable in nature and hence, ITC is 
blocked under section 17(5). Consequently, 
the authorities are also disallowing the ITC 
on services availed for laying of OFC, ducts 
and manholes. COAI has requested the 
Government that the matter be examined and 
appropriate clarification be issued so that the 
telecom sector is not subject to unwarranted 
litigations of high value.

60.	 Circular with regard to Telecom Equipment 
and Customs Duty

	 CBIC, MoF issued a circular 08/2023 dated 
13.03.2023, regarding telecommunication 
equipment in the context of notification No. 
02/2019-Customs dated 29.01.2019, amending 
notification No. 57/2017-Customs dated 
30.06.2017. There are significant concerns 
related to this circular as it will inadvertently 
impact the pace of the roll-out of the 5G 
services in the country and also adversely 

impact ease of doing business. Further, the 
mapping of equipment with the description 
of the Notification in the circular had not 
been made basis the technical specification, 
primary function and commercial 
marketability of the products. Moreover, the 
earlier amendments were deliberated with 
concerned stakeholders, and they set their 
business roadmaps accordingly. In this regard, 
COAI has requested the following from MoF/
DoT:

a.	 CBIC to hold consultations with various 
stakeholders.

b.	 CBIC to extend this compliance 
requirement by min. six months.

c.	 Customs Duties for 4G/5G related network 
products along with other related 
products be brought down to NIL.

61.	 Basic Customs Duty Exemption to Submarine 
Cable Laying/repairing ships

	 Prior to introduction of the GST regime, the 
import of cable laying ships were exempted 
from Basic Customs Duty (BCD) in terms 
of Sr. No. 466 of Notification No. 12/2012-
Cus., dated 17.03.2012, and continued to be 
exempted under Sr. No. 555 of Notification 
No. 50/2017-Cus., dated 30.06.2017, even 
after the introduction of GST w.e.f. 01.07.2017. 
However, CBIC amended the said notification 
on 01.02.2023, vide Notification No. 2/2023-
Cus. and accordingly, BCD exemption on 
cable laying/repair ship was applicable till 
31.03.2024. COAI requested the Ministry 
to reconsider its decision to withdraw the 
exemption vide the earlier notification 
dated 30.06.2017, and also suggested that 
the Ministry works with other GoI entities 
to streamline the regulatory and customs 
regimes applicable to the submarine cable 
industry, to facilitate submarine cables 
activities and the associated investments 
therein. 

62.	 GST issues plaguing telecom sector

	 Additional representation is being made by 
COAI to DoT highlighting a few key issues 
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which have potentially disrupted the entire 
credit chain in the sector and  would have an 
adverse impact on the telecom Industry and 
the national economy if not clarified at this 
stage. COAI has requested support from DoT in 
making recommendations to the GST Council 
on these key issues:

a.	 Denial of ITC on telecom equipment and 
accessories installed on towers constitutes 
a very significant portion of the total input 
cost; sufficient to deform the entire cost 
structure of the industry.

b.	 Multiplicity of compliance, scrutiny, audits, 
investigations and litigations for large pan 
India service providers

c.	 Exemption from GST on Spectrum 
payment, License fees and Spectrum 
Usage Charge.

d.	 Inter-state transfer and/or utilization of 
CGST and IGST.

e.	 Refund of Accumulated balance in Input 
Tax Credit as large amount of Input Tax 
Credit is piled up which cannot be utilized 
in near future.

63.	 Procedural issues in GST Compliance

	 There are multiple procedural issues faced by 
the members while doing GST compliance. 
A detailed representation has been made by 
COAI, highlighting the issues and suggestions 
to the GST Council and to the concerned 
senior officers in the MoF/DoT, seeking clarity/
resolution from the concerned authorities 
by way of necessary notifications and 
clarifications. 

64.	 Single sign-in via Unified Portal and Unified 
Dashboard and issues related to SARAS

	 A detailed representation was made to 
DoT regarding improvement of the SARAS 
System. Consequently, DoT held a meeting on 
09.10.2023, to discuss the issues represented 
by COAI related to SARAS and since DoT 
is developing a ‘Single Unified Portal and 
Unified Dashboard’ for improving synergy 
between the SARAS and SARAL SANCHAR 

portals. On 20.10.2023, DoT directed CCA 
offices to do the needful to guide the 
Licensees in submitting representations/
appeals against LF/SUC Assessments through 
the Grievance Module in SARAS, and also 
directed them to arrange:

a.	 Demo Session on SARAS from Licensee’s 
Login.

b.	 Discussions regarding calculation of 
License Fees dues.

c.	 BG Rationalization and new BG 
requirements.

d.	 Payment Modules in SARAS and GAR6 & 
GAR7.

65.	 Industry meeting with Joint CGCA, New Delhi

	 A meeting was held in the office of Joint CGCA, 
New Delhi on 29.09.2023, wherein some 
key issues were discussed, the resolutions 
of which will significantly ease operations 
for businesses and contribute to reducing 
disputes, eventually benefiting both the TSPs 
and the Government. These are as follows:

a.	 Issues concerning De-centralized 
Assessment of SUC. 

b.	 Multiple SUC Assessments and 
Opportunity to respond to Show cause 
cum Demand Notices.

c.	 Resolution of Disputes/Grievances related 
to SUC Demands.

d.	 Simplification of Verification Process for 
Access Service. 

e.	 Issues in DVR SOP including Anomaly in 
the formats. 

f.	 Issue with format of AGR.

g.	 Issues related to improvement in SARAS 
- It was conveyed that SARAS is currently 
undergoing development and there is 
room for improvement in various areas 
like the substantial delays in generation 
of provisional receipts (URN generation), 
final payment challans, etc. resulting in 
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payment after due date and attracting 
interest liability.

66.	 Levy of SUC on Sale and Lease of Bandwidth

	 DoT had issued a notification on 26.12.2022, 
exempting the levy of SUC on the revenues 
from wireline services. However, as per a letter 
dated 29.03.2023, DoT has issued instruction 
to:

a.	 Show revenue from “Sale/lease of 
Bandwidth, links, etc.” at Sl. No. 8 of the 
statement instead of Sl. No. 1A(ix) from FY 
2022-23 onwards, and 

b.	 Deposit the SUC payable with interest on 
the said matter for previous years.

	 Thus, SUC is now being imposed on the 
revenue from the sale/lease of bandwidth, 
which is a wireline service provided under 
the access license. The issue has arisen 
primarily because of the AGR format. COAI has 
requested DoT for issuance of a clarification 
mentioning that there should not be a levy of 
SUC on Sale and Lease of Bandwidth provided 
through wireline, as the same is essentially a 
wireline service.

67.	 DoT Guidelines/Clarifications towards 
deduction verification exercise

	 DoT had issued clarifications on 03.02.2020, 
on verification of deductions claimed for the 
years for which dues have not been finalized 
by the Hon’ble SC till FY 2016-17 and for all 
the years post FY 2016-17. A new DoT order, 
dated 24.11.2021, was also issued mentioning 
that the guidelines are applicable only from FY 

2019-20 onwards, which is causing challenges 
in the current processes for deduction 
verification. The clarifications issued in 
Feb 2020, were helpful in streamlining the 
deduction verification process. COAI

	 has requested DoT that the above clarification 
be made applicable for FYs 2017-18 and 2018-
19 and have made various follow ups on the 
same.

68.	 Pre-Budget Recommendations for the 
Financial Year 2024-25

	 COAI’s pre-budget recommendations, 
including detailed representations regarding 
key issues related to Direct and Indirect Taxes, 
were submitted to the Ministry of Finance and 
Ministry of Communications, among others. 
Key issues in the representation were:

a.	 Multiplicity of Compliance, Audits, 
Investigations and Litigations for Large 
Pan India service providers.

b.	 Removal of GST on License Fees, Spectrum 
Usage Charges and on Payment of 
Spectrum acquired in auction. 

c.	 Tax on self-supply of service.

d.	 Service Tax on RoW.

e.	 Direct Tax Issues.

f.	 Indirect Tax Issues

i.	 Service Tax

ii.	 Customs Duty

g.	 Key issues related to GST.
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COAI has strengthened its stature as the official and 
leading voice of the Indian telecom industry over 
the years which interacts directly with Ministries, 
Policy Makers, Regulators, Financial Institutions 
and Technical Bodies towards the progress and 
prosperity of the telecom industry and also bring 
forward steps to support India’s digital vision. 
Today, COAI is seen as the pivotal association 
working towards establishing India as a leading 
digital economy empowered and driven through 
growing digital prowess and robust, inclusive 
modern digital communications for all. In between 
the increasing convergence of verticals and the past 
year of achieving the fastest roll out of 5G globally, 
COAI continues to work relentlessly towards a 
ubiquitous and affordable mobile telephony 
ecosystem in India.

COAI’s intuitive and timely viewpoints on key 
regulatory and policy matters like spectrum 
allocation, LTGs’ growing traffic and the need for 
fair share contribution from them, allocation of the 
potent 6 GHz band, aspects related to infrastructure 
like RoW and Fiber Cuts, adoption of Green 
Energy Open Access, among others, have credibly 
reinstated its thought leadership position amongst 
all relevant influencers and stakeholders. Through 
its strategic media mapping and outreach programs 
with the right set of messages, COAI has suitably 
represented the Indian Telecom industry amongst 
the media, government and other stakeholders, 
which has, in turn, yielded positive results.

Driven by the Executive Council’s guidance and 
support, COAI’s consistent efforts are aimed 
towards fortifying the industry’s overarching 
significance and requirements for India’s digital 
revolution. COAI’s timely and effective interventions 
have paved the way for meaningful discussions, 
thoughtful deliberations and mutual exchange 
of ideas between member organizations, the 
government and other relevant stakeholders in the 
ecosystem. 

Bringing the Telecom Industry’s views and concerns 
to the fore, COAI has been able to consolidate its 
reputation of being an approachable organization 
that has the requisite expertise in all things telecom. 
COAI has become a thought leader offering insights 
on cutting-edge technologies like 6G, 5G, AI, etc. 
which would contribute towards the vision of a USD 
5 Trillion Indian economy.

In a collaborative effort, COAI and the Government 
of India are working closely to strengthen the 
telecom infrastructure for greater resilience and 
efficiency. COAI has taken every step forward with 
the relevant authorities to enable robust telecom 
infrastructure and networks to be deployed, so that 
every citizen has access to reliable and affordable 
telecommunication services. By bridging the digital 
divide, this collaboration paves the way for true 
digital inclusion and empowers citizens to actively 
participate in the vibrant Indian digital economy.

Media Advocacy and 
Stakeholder Outreach09
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Significant media activities by COAI in FY 2023-24

Fair-share contribution from OTT services

The topic of fair-share contribution from OTT 
players/Large Traffic Generators has been a 
longstanding issue within the telecom ecosystem. 
Basis the approach taken by members towards 
positioning the industry’s views, COAI proactively 
conducted a media briefing session with senior 
journalists and selected publications and 
intervened at various junctures through statements 
and interactions with key media. COAI also made 

multiple submissions to the ministry and came out 
with a White-Paper strengthening its point of view 
on the topic.

Media Coverage: Conversions in PTI, IANS along 
with other top print publications like The Times of 
India, Hindustan Times, Dainik Jagran, Economic 
Times, Business Standard, Mint and leading online 
publications like Moneycontrol, News18 and many 
others. Also, thought leadership articles were 
published in Outlook Magazine, ET Telecom, etc. 
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Misleading view of Fair Share impacting Net 
Neutrality

There were misleading and speculative views in 
media from certain entities attempting to mislead 
a public debate on a complicated issue, without 
substantiating how Fair Share would violate net 
neutrality or hamper innovation.

COAI proactively shared a statement in media on 
how Net Neutrality has nothing to do with the ‘fair 
share’ initiative.

Media Coverage: The statement was covered in 
standalone stories from PTI, The Times of India, The 
Economic Times, ET Telecom, Business Standard, 
Financial Express, Business Insider and other 
publications.
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LTGs endangering Make in India for financial 
motives

Some media stories reported developments where 
an Appstore provider, which is also a foremost 
Large Traffic Generator (LTG) globally, was learned 
to be removing startups and smaller India-made 
applications/players from its online property, 
quoting reasons of non-payment of their quoted 
charges to these applications, for hosting them.

COAI proactively shared a press note in media 

on how LTGs are endangering ‘Make in India’ for 
financial motives and these same LTGs vehemently 
oppose the proposal for a fair-share contribution for 
the additional costs borne by the Telecom Service 
Providers (TSPs).

Media Coverage: The note was covered in 
standalone print and online stories by wires like 
PTI and IANS and key publications like The Times of 
India, Economic Times, Business Standard, Hindu 
BusinessLine, Financial Express and other online 
publications.
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6 GHz spectrum band for IMT/5G

The mid-band 6 GHz band is critical for rapid and 
cost-efficient deployments of 5G, 5G Advanced 
and the future 6G mobile networks in India, with 
the exponentially increasing data demands which 
is expected to grow further. Continuing COAI’s 
advocacy for use of 6 GHz spectrum for IMT and 
5G, an interactive session was conducted with 
senior journalists of select publications and also 

various industry submissions were made to the 
ministry which were extensively covered by leading 
publications. COAI also participated in industry 
stories conveying its views on the issue.

Media Coverage: Conversions in print and electronic 
media like PTI, PTI Bhasha, The Economic Times, 
The Financial Express, The Indian Express, The 
Hindu Business Line, Business Standard, CNBC 
Awaaz, ET Telecom and others.
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Quality of Services

COAI shared thoughts on Quality of Service with 
PTI, sharing that its member operators were being 
mindful of adhering to service quality as they roll 
out 5G. 

Media Coverage: COAI’s views were carried by news 
wire PTI and relevant publications such as Business 
Standard, The Economic Times, Deccan Chronicle, 
Navbharat Times, among others.
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Launch of ‘Sanchar Saathi Portal’

Union Minister for Communications, Electronics & 
IT and Railways, Shri Ashwini Vaishnaw, launched 
a citizen-centric portal called ‘Sanchar Saathi’. 
The portal aims to provide various reforms and 
services related to mobile connections and 

telecommunications. COAI issued a press statement 
lauding DoT for the launch of Sanchar Saathi.

Media Coverage: Basis media outreach, the 
statement was carried by publications such as The 
Economic Times, Deccan Herald, Business World, 
ET Telecom, Telecom Talk, Communications Today 
among others.
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Issue of fiber cuts by LCOs in Kolkata

The telecom industry was facing critical network 
downtime in Kolkata, as service providers are 
suffering from widespread “intentional” fibre cuts 
by local cable operators (LCOs) across several 
localities. COAI shared a statement with the Kolkata 
media in this regard.

Media Coverage: Basis the COAI statement, PTI did a 
story and the same was used in standalone as well 
as industry stories in Kolkata publications like Ei 
Samay (ET), The Economic Times, The Statesman, 
ET Telecom, Sanmarg and few others.
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TRAI’s recommendations for Submarine Cable 
Landing in India

In a move to ease the rules for setting up 
submarine (undersea) cable landing stations 
(CLS) in India, the Telecom Regulatory Authority 
of India (TRAI) released its recommendations 
on the Licensing Framework and Regulatory 

Mechanism for Submarine Cable Landing in India. 
COAI issued a press release welcoming the TRAI’s 
recommendations.

Media Coverage: The release was covered by PTI 
along with other publications such as The Economic 
Times, Business Standard, Financial Express, The 
Telegraph, Tele.net, etc.
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Amended RoW Rules 2023 introduced by DoT

The Department of Telecommunications (DoT) 
introduced the “The Indian Telegraph Right of Way 
(Amendment) Rules in continuation to the earlier 
amendments made in 2017, 2021 and 2022, for 
further facilitation of rolling out robust telecom 
infrastructure in the country. The amendments 
complement the various initiatives undertaken by 
the Government to facilitate Ease of Doing Business 

in the sector and support the industry in further 
enhancing and maintaining the networks more 
efficiently and expeditiously. COAI issued a press 
release welcoming the Amended Right of Way Rules, 
2023.

Media Coverage: Coverage in Economic Times and 
online publications like Times of India, Financial 
Express, Business Standard, ET Telecom and others.
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EMF Advocacy Campaign  

In continuation of DoT’s advocacy against 
debunking the EMF myths hindering the existing/
roll-out of Telecom Infrastructure, awareness 
webinars were organized in Delhi, Bhopal and West 
Bengal in 2023.

Media Coverage: Coverage in ET Government along 
with key regional publications such as Dainik 
Jagran, Agniban, Hari Bhoomi, The Statesman, 
Eastern Chronicle, etc. 
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India Mobile Congress 2023

The India Mobile Congress 2023, held in October, 
is the largest telecom, media and technology 
forum in Asia, jointly organized by the Department 
of Telecommunications (DoT) and the Cellular 
Operators Association of India (COAI).

COAI participated in multiple panel discussions 

during the three-day event. Basis the COAI quotes in 
IMC releases and panels, DG was quoted in multiple 
industry stories on the sidelines of IMC 2023.

Media Coverage: Conversion in multiple 
publications through interactions, statements on 
the sidelines of the event. Coverage in PTI, CNBC 
Awaaz, CNBC TV18, DD News, Times of India, 
Business Standard, Fierce Wireless, etc.
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Introduction of the India Telecommunications Bill, 
2023

The government tabled the new draft of the 
Indian Telecommunications Bill, 2023, before 
the Parliament, seeking  to replace the existing 
regulatory framework for the telecommunications 
sector, which is based on the Indian Telegraph Act, 
1885, the Wireless Telegraphy Act (1933), and the 
Telegraph Wires (Unlawful Possession) Act (1950). 

COAI issued a statement applauding the move 
by the ministry to table the Bill in Lok Sabha in 
December 2023.

Media Coverage: The statement was covered by 
leading wires, financials, and online publications 
like ANI, PTI, IANS, The Hindu, Hindustan Times, 
Economic Times, Hindu Business Line, Business 
Standard and others.
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Direct-to-Mobile (D2M) Network

India is assessing the potential adoption of Direct-
to-Mobile (D2M) technology on mobile handsets. 
Various ministries have been engaged to develop 
standards and pilot the technology before its 
potential rollout to citizens in 2025.

On the ongoing engagements around Direct to 

Mobile network, COAI issued a statement conveying 
the industry position on the proposed D2M network 
and certain important aspects involving the same.

Media Coverage: The statement was covered 
in multiple standalone and industry stories in 
Economic Times, Business Standard, Financial 
Express, Mint, New Indian Express, ET Telecom, 
Moneycontrol and others.
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Growing adoption of Green Energy Open Access by 
states

Adding on to the Ministry of Power’s progressive 
Electricity (Promoting Renewable Energy Through 
Green Energy Open Access) (Second Amendment) 
Rules 2023, COAI issued a press note applauding 

the growing adoption of the same by States and the 
support by the Governments. 

Media Coverage: Coverage in ET Telecom and other 
trade publications like Communications Today, VAR 
India, NCN News and others.
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TRAI recommendations on Improving Telecom 
Infrastructure in Northeastern States of India

The TRAI issued recommendations for bolstering 
telecom infrastructure in North East, suggesting 
parleys with the state governments to harmonise 
their respective ‘right of way’ policies with related 
Central rules, as well as favouring provision of 
electricity to telecom sites on priority at utility 
tariffs.

COAI issued a statement in media welcoming some 
of the important recommendation made by TRAI.

Media Coverage: The statement was covered in 
multiple standalone and industry stories in PTI, The 
Hindu BusinessLine, ET Telecom, Republic World, 
The Pioneer, Assam Tribune and other regional 
publications as well.
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Cabinet’s approval for three Semiconductor Units 
in India

On the Union Cabinet approving the establishment 
of three semiconductor units under the 
‘Development of Semiconductors and Display 
Manufacturing Ecosystems in India’, COAI shared a 

statement with the media lauding the significance 
of this move. 

Media Coverage: The statement was covered in 
leading wires like PTI, IANS and publications like 
Economic Times, ET Telecom, Dainik Bhaskar, The 
Statesman and other trade publications.
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Union Budget 2024-25

COAI shared its recommendations for the Indian 
telecom industry for the Union Budget 2024-25 
before the budget announcement and issued a 
statement in reaction to the budget announced in 
February 2024.

Media Coverage:  The pre-budget recommendations 
were covered as standalone stories in leading 
print and online publications such as Times of 

India, Economic Times, Mint, Hindu Business Line, 
Business Standard, The Telegraph, Moneycontrol 
and others. Also, an authored article of DG COAI was 
published in Moneycontrol.

COAI’s statement in reaction to the budget 
announced was also covered widely in a standalone 
story by PTI and other leading publications like 
Economic Times, Business Standard, Mint, ET 
Telecom, Moneycontrol, BW Businessworld and 
others.
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COAI Year-End Perspective for 2023 and 2024 
Outlook

On the year 2023 ending, COAI issued a press note 
with the year-end perspective of the Indian telecom 
industry for 2023 and the future outlook for 2024.

Media Coverage: Coverage in PTI and other 
publications like Economic Times, Financial 
Express, ET Telecom, BW Businessworld and others. 
Also, authored articles of DG COAI were published 
in ET Telecom, Communications Today, Tele.Net 
Magazine, among others.
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Chakshu Portal launch by Department of 
Telecommunications

The Department of Telecommunications (DoT) 
launched the ‘Chakshu’ facility on the Sanchar 
Saathi portal to enable citizens to report suspected 
fraud communication. The users of the Sanchar 
Saathi portal can report suspected fraudulent 

communications they received over WhatsApp, 
SMS, or phone calls using the Chakshu feature. 
COAI shared a statement with media applauding the 
Ministry of Communications and DoT on the launch.

Media Coverage: The statement was covered in 
multiple industry stories from IANS, ET Telecom, 
News18, Voice&Data and other publications.
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Abolition of ‘Wireless Operating License’ by 
Government

The Department of Telecommunications (DoT) 
abolished the Wireless Operating License (WOL) for 
establishing and maintaining telecommunications 
in India. The WOL was mandatory for Access 
Services authorization across various licenses 
until its discontinuation in November 2016. The 
DoT’s decision to abolish the WOL aims to simplify 
regulations, ease compliance for Telecom Service 

Providers (TSPs), improve the ease of doing 
business, and expedite network deployment.

COAI shared a statement lauding the same with 
media. 

Media Coverage:  The statement was included 
in industry stories from publications like IANS, 
The Economic Times, ET Telecom, Telecom 
Talk, Communications Today and other online 
publications.
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Throughout the year, COAI has been proactive in 
sharing its perspective on a multitude of relevant 
industry topics. Multiple insightful COAI-authored 
articles were published across leading publications, 
delving into crucial subjects such as fair share from 
OTTs, spectrum, the potential of the 6 GHz band for 
IMT, cybersecurity, India’s 6G vision, digital divide, 
the emergence of Network as a Service, outlook 
for the year 2024, union budget recommendations, 
the imperative of green telecommunications, the 

THOUGHT LEADERSHIP ARTICLES

burgeoning landscape of startups in the telecom 
sector, Web 3.0, women in technology, among 
others.

Media Coverage: These thought leadership 
articles were published in leading publications 
like Financial Express, ET Telecom, Outlook 
Magazine, Moneycontrol, Voice&Data Magazine, 
Communications Today, tele.net Magazine, Telecom 
Drive and others.
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Digital Media Presence & Engagements

5G in India

India’s rapid 5G deployment positions it as a 
frontrunner in the telecom sector. COAI’s digital 

platform has extensively covered 5G topics, 
including its presence across sectors and skill 
development initiatives, showcasing India’s 
leadership in telecommunications.
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Awareness on Mobile Tower Frauds

To serve the public interest, we creatively presented pertinent information regarding recurring incidents of 
fraud involving Mobile Towers through advisories, aiming to raise awareness among the populace.
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Issue of Illegal Signal Boosters/Repeaters

Multiple advisories were issued informing the digital audience about the detrimental effects of illegal 
boosters/repeaters and the consequences associated with their illegal possession, use and sale.
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Cyber Security

Through consistent infographics, warnings, updates and solutions regarding cyber threats, the digital 
platform endeavors to ensure the audience remains secure and well-informed.
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Government Initiatives, Policies & Reports 

Regular updates and announcements regarding Telecom-related policies, reports and developments by the 
Government have been amplified through tweets and creative illustrations to debunk myths and enhance 
understanding of the topic.
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Union Budget - 2024

COAI’s recommendations and views representing the Indian telecom sector were presented on social media 
in various formats, including quotes and publications, both before and after the announcement.
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Technological Advancements

Creative content and articles on next-gen technology and advancements in the telecom sector have been 
amplified to ensure that the digital audience stays updated on the latest sectoral developments.
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India Mobile Congress (IMC) 2023

The India Mobile Congress 2023, organized by the Department of Telecom (DoT) and COAI, was effectively 
promoted across social media platforms to keep the audience informed about the latest updates along with 
a collaborated post-event teaser video for the same.
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Artificial Intelligence (AI)

Updates and opportunities regarding Artificial Intelligence (AI) have been well promoted through digital 
channels, along with articles featuring DG’s insights.
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Fair-share Issue

The fair-share issue has been actively addressed on social media platforms, with article links promoted to 
enhance engagement and reach a broader audience.
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Gati Shakti & State Broadband Committee Meetings

Updates on Gati Shakti discussions and State Broadband Committee meetings with various Indian States/
UTs have been shared on social media handles for the digital audience.
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Spectrum Related 

DG’s authored articles on the spectrum series, along with others - covering advancements and requirements 
of spectrum, have been effectively highlighted to raise awareness.
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Events 

Events participated in by COAI have been comprehensively covered, including live tweets and posts shared 
with the digital audience for latest updates.
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Festival & Celebrations 

Engaging and informative content posts for festivals and celebration of significant days pertinent to the 
telecom sector have been widely shared across social media platforms, fostering community engagement 
and awareness.
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Media Visibility  
Snapshot10
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Events & Engagements11
Convergence India Expo 2023

EMF Awareness Program
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4th Meeting of the Working 
Committee for #5G Rollout Andhra 

Pradesh

6G India 2023 International 
Conference

Capacity Building Conference on 
#5G, Uttar Pradesh

Invitation of GSMA’s Webinar



96  |  Annual Report: 2023-24

5G: Future Outlook and Safety Aspects Webinar in collaboration with GSMA 
(22nd May)

State Broadband Meeting with Haryana Government
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Interaction with NBT Tech ED on 5G 

Awareness Workshop on EMF Radiation

5th State Broadband Committee 
Meeting

Digital India Vision 8.0: Techade 
of the Youth
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Right to Excellence Tech Summit 2023

Voice & Data 5G+ conference: Telecom Leadership Forum (TLF)
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India Mobile Congress 2024

Coalition for Disaster Resilient Infrastructure: Strengthening Coastal 
Telecommunications Infrastructure Resilience

31st Convergence India Expo 2024
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Workshop on ‘Proliferation of 5G 
Network’

5G: Future Outlook and Safety 
Aspects

Lt. Gen. Dr. SP Kochhar meets Shri Chanchal Kumar, IAS, Ministry of 
Development of Northeast Region

DG COAI met with Commissioner GST Punjab along with the concerned Senior 
officers to discuss the industry issues related to GST, on 30th October 2023
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About COAI12
COAI was constituted in 1995 as a registered, non-governmental society. The Association is 
dedicated to the advancement of modern communication through the establishment of world-
class mobile infrastructure, products and services and to delivering the benefits of innovative and 
affordable mobile communication services to the people of India.

Industry Policy

Telecom Issues

New Technologies

Thought Leadership

COAI has emerged as the official voice of the Indian telecom industry that interacts 
directly with ministries, policy makers, regulators, financial institutions and technical 
bodies. It provides a forum for discussion and exchange of ideas between these bodies 
and the service providers, who share a common interest in the development of mobile 
telephony in the country.

COAI collaborates with other industry associations such as CII, FICCI, ASSOCHAM, 
GSMA, ISPAI, ICA, etc., with the objective of presenting an industry consensus to the 
Government on crucial issues related to the growth and development of the Indian 
telecom industry.

COAI is determined to encourage the confluence of technologies to facilitate the move 
towards complete convergence in communications as this could greatly help India 
mitigate the problems of low fixed line penetration and help realize country’s vision of 
becoming an Information Society.

COAI aims to dispense information and spread awareness among the national and 
international entities and consumers on issues pertaining to service quality and other 
value-added services provided by the operators to their subscribers.
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COAI Leadership13

Mr. Pramod K. Mittal 
Chairman

Mr. P. Balaji 
Vice Chairman

Mr. Pramod Kumar Mittal comes with a rich 
experience of 42 years in telecommunications.  
Before joining India‘s largest telecom operator, 
Reliance Jio Infocomm Ltd. as President, 
Mr. Mittal served in the Department of 

Mr. Pramod Kumar Mittal co Balaji is a 
member of the Core Leadership Team (CLT) 
of Vodafone Idea Ltd, a leading telecom 
operator serving citizens and enterprises 
across India. The CLT has successfully led 
the planning and execution of the world’s 
largest telecom merger, in a record two years. 
He leads the company’s Regulatory, Public 
Policy and Government Relations activities 
along with Industry advocacy, Corporate 
Communications, Reputation Management 
and CSR.

Telecommunications, Government of India, for 
over 37 years. Since the year 2000, he served 
as Deputy Director General (DDG) and then as 
Senior DDG, working in the telecommunication 
policy formulation and implementation, 
licensing and regulatory   wings of the 
DoT. During his tenure, he was responsible 
for the liberalization of Basic services, 
opening of National Long-Distance Services 
and   International Long-Distance Services, 
introduction and implementation of Unified 
Access Service Licence and the Unified Licence 
regime.

He is a pioneer in the Telecom sector, joining 
the sector at its infancy in 1993. He has the 
unique experience of holding leadership 
positions in all three telecom verticals, with 
leading Technology, Devices companies and 
Telecom Operator.

Prior to joining Vodafone, Balaji was Managing 
Director of Nokia India and Sony Mobile. 
Over the years, he has held senior leadership 
positions in start-up and turn-around ventures 
of TATA group, AT&T, Ericsson, and Lucent 
Technologies. Balaji is the Chairman of 
ASSOCHAM National Digital Communications 
Council, and Member of National Council of 
apex industry chambers CII, FICCI, ASSOCHAM 
and All India Management Association.
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Lt. Gen. Dr. S.P. Kochhar 
Director General 

Lt. Gen. Dr. S.P. Kochhar, a decorated military 
veteran, retired as Signal Officer in Chief, the 
head of the ICT wing of the Indian Army, where 
he was responsible for planning, executing 
and operating all Telecom and IT networks of 

the Army. Experienced business leader, prolific 
speaker and a decorated military veteran with 
a forward- thinking vision. New technology and 
change-management evangelist with a passion 
for developing organizations for sustainable 
growth. 

PhD in Leadership Management; Author of the 
book ‘Trained Soldier to a Skilled Citizen’. 

Board and Governing Council Memberships- 
was a Director on the Board of BEL, ECIL, ITI, 
ARTHF, ASADEL.
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COAI Members14
Core Members

Associate Members
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COAI Secretariat15

The Team:
1. 	 Lt. Gen. Dr. S.P. Kochhar, Director General
2. 	 Mr. Vikram Tiwathia, Deputy Director General 

(Technology)
3. 	 Mr. Savjit S. Soin, Deputy Director General 

(Regulatory)
4. 	 Mr. Gopal Mittal, Associate Director General - 

Commercial & Finance
5. 	 Mr. Saurabh Puri, Associate Director General - Policy 

& Strategy
6. 	 Mr. Dhananjay Gawanday, Director – TIC
7. 	 Mr. Kshem Kapoor, Director - Technology & Security
8. 	 Mr. Kaustuv Sircar, Senior Manager – 

Communications & Public Affairs
9. 	 Mr. Sunder Singh Poriya, Senior Manager – 

Administration
10. 	 Mr. Ashish Mathur, Senior Manager - Regulatory
11. 	 Ms. Manisha Chawla, Executive Assistant to DG

12.	  Mr. Jagjeet Singh Sahani, Manager – Legal
13.	  Mr. Deepak Kumar Gupta, Manager - TIC
14. 	 Mr. Suprateek Gulia, Manager – TIC
15. 	 Ms. Neetu Sharma, Manager - Accounts
16. 	 Mr. Abhijit Panicker, Deputy Manager - Technology & 

Security
17. 	 Ms. Priya Bhadra Bhowmik, Assistant Manager – 

Associate Members
18. 	 Ms. Ashika V, Assistant Manager - Regulatory
19. 	 Ms. Akriti Shashank, Assistant Manager – Legal
20. 	 Mr. Sumit Mondal, Assistant Manager- 

Communications & Public Affairs
21. 	 Mr. Satyam Mishra, Assistant Manager- Legal
22. 	 Mr. Dibya Prakash Lahiri, Senior Executive-

Regulatory
23. 	 Mr. Mukesh Kumar, Advisor-TIC

The COAI secretariat comprises of the Director General at the helm, with the Deputy Director General 
to support him. There are five departments of teams in the association that ensure that COAI is one of 
the most credible and reputed industry bodies, solely dedicated towards advancement of the digital 
communications ecosystem in the country. 

The Secretariat has a team strength of 21 people working currently, bringing in talent and skills 
from various areas of work, such as regulatory, legal, finance, technology, infrastructure and 
communications/advocacy. 
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N O T E S
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14, Bhai Veer Singh Marg, New Delhi-110001
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